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fire Insurers Report 
Some Slowing Up In 
Balance Collections 


Fieldmen Find Money Tight But 
ect Bulk of Premiums Due 
Will Be In January 1 


TREND FOR YEAR IS BETTER 





Fewer Delinquent Agencies in 1937 
and Volume of Overcue Pre- 
miums Has Declined 





As a direct consequence of the gen- 
eral business recession which became ap- 
parent this Fall fire insurance compa- 
nies are reporting some slowing up in 
the collection of year-end _ balances. 
Fieldmen say that money is tight, harder 
to obtain from local agents than at the 
same period a year ago, but as agents 
strive hard to clean up their overdue 
balance accounts in December companies 
are confident that the closing week of 
this year will bring in the usual flood of 
payments. If this encouraging prospect 
is realized then the number of agencies 
reported delinquent as of December 31 
will probably not be as large as at the 
close of 1936. 

Improvement in 1937 Up to November 


Throughout the current year the trend 
of balances outstanding has been defi- 
nitely downward with improvement re- 
corded not only in the total amount of 
premiums more than ninety days due 
but also fewer agencies have been re- 
ported delinquent. The general situa- 
tion on the whole is a little better than 
in 1936, providing comparisons are lim- 
ited to the first ten months of this year. 
Just how much of a change may be re- 
corded because of some difficulties in 
balance collections at the present time 
cannot be ascertained until the year-end 
figures are available late in January. 
Special agents have reported recently to 
their companies some cancellations and 
reductions in amounts of coverage as 
well as difficulty getting premiums in 
from agents and assureds. 

_ The vast majority of local agencies is 
in a better position to withstand the 
shock of a moderate or severe recession 
in business than was the case seven and 
eight years ago. A large number of agen- 
cies have been rehabilitated since 1929 
and are now operating on more efficient 
Production and accounting standards. 
Moreover, many other agencies which 
were able to escape company committee 
Supervision by narrow margins have 
learned the lessons of the last depres- 
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“Growed In” 


A short time ago, in a letter from a woman policy- 
holder, we read this question:—“How much have the 
dividends growed in?” 


Accumulating at compound interest, dividends attach 
to the policy’s face, and, the fund yearly growing larger, 
at death they increase the beneficiary’s check. Or, left to 
accumulate, they can shorten the premium-paying period, 
from a lifetime to a comparatively few years, according to 
policy type. Or, again, left to accumulate, they can eventu- 
ally bring the policy proceeds to the insured himeelf, 
instead of later payment as a death claim. And in an 
emergency or a business opportunity accumulated divi- 
dends are instantly detachable. 


Dividends grow into a policy when year by year they 
are used to buy paid-up additions. And astonishingly swell 
the policy’s face after ten, fifteen, or twenty years. 


Yes, that woman understood well when she asked, 
“How much have the dividends growed in?” 
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- Liberalized Group 


Form By Prudential 
Effective Jan. 1 


Disability Benefits to Be Continued 
So Long as Disablement 
Persists 


OTHER CO.’S WILL FOLLOW 


Benefits Will Be Continued Regard- 
less of Lapse of Master 
Group Policy 





The Prudential has revised and liber- 
alized its Group contracts to be issued 
after January 1. Features of the changes 
are extension of the disability feature as 
long as the insured remains totally and 
permanently disabled and provision for 
continuance of the benefits even after 
lapse of the master policy. The new 
Group policy has been approved by In- 
surance Departments of the states in 
which the company writes this business. 
The liberalized features are expected to 
be adopted by other Group writing com- 
panies. 

Liberalized Benefits 


Under the present Group life policies 
insurance protection is continued for a 
maximum of one year after termination 
of service on account of total and per- 
manent disability, this being done under 
the “Extension of Death Benefit” Clause, 
and is conditioned on death occurring 
prior to age 65 while the master policy 
is in force. 

Under the new Group life insurance 
policy, a series of one year term exten- 
sions is provided for an employe who 
leaves work on account of disability prior 
to age 60 and remains totally and per- 
manently disabled. He is required to 
submit proof once a year in order to 
have his insurance continued, and the 
subsequent lapse of the master policy 
has no effect on his insurance. 

This change in the extension of death 
benefit also makes necessary a change in 
the conversion clause. If an employe 
converts at termination of employment 
and subsequently proves eligibility for 
continuance of insurance under the ex- 
tension of death benefit clause, he must 
surrender his converted policy in order 
to obtain such continued insurance, in 
which event premiums will be refunded 
and he will again have the right of con- 
version on recovery from disability. 

Under the termination of insurance 
clause, the new Group life insurance 
policy also provides that on cancellation 
of the master policy employes whose ac- 
tive work was discontinued prior to such 
cancellation but for whom premiums were 
paid to the date of cancellation shall have 
the right to qualify for benefits under 
the extension of death benefit clause in 
the same manner as if premiums had 
ceased at termination of their active ser- 
vice. 
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you. Not a bad idea when it can be purchased for 


a quarterly premium of $68.85 (less 
dividends). 
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FOR YOURSELF 


Some “unemployment” insurance 
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FOR THE BROTHER-IN-LAW 


(or Uncle Tom, Dick, or old Harry) 


Heads he wins— Tails he wins! ! 


$500 A MONTH a 
FOR LIFE > 
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The chances are 2 to 1 that you will live to age 65, so 
you had better arrange for an income of at least $110 a 
month from then on, or say $82 a month jointly with 
your wife. If you don’t live until age 65 
we'll pay your wife $10,000 cash on in- 






come. You can’t lose. Figure it out. If Beginning at age 65 


you and your wife are age 35 the quar- The quarterly premium is only $517.50. van 
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The Philadelphia Association of Life 
Underwriters, in its first educational ses- 
jon of the season, presented an expo- 
tion and panel discussion of practical 
programming methods as applied to the 
average agent for the average prospect 
before a packed house at the Bellevue- 
Stratford Hotel, last week. Six out- 
sanding producers of Philadelphia took 
an average prospect through three 
stages of his life and, from their own 
personal experience, presented plans and 
arguments. Instead of the usual forum 
or symposium, the six were seated 
around a table on the platform and 
alternated in discussing the various 
phases of the prospect’s insurance needs. 
Paul Banks, chairman of the Asso- 
ciation’s educational committee, and one 
of the fathers of the idea, acted as 
chairman. Claude H. Voorhees, Connec- 
ticut General, played the role of inter- 
preter or interlocutor. The six who fur- 
nished the programming thoughts were 
James T. Framer, Jr., Home Life; Tay- 
lor B. Glading, Penn Mutual; Barton 
Mackey, National Life of Vermont; 
Martin E. Kohn, Equitable Life of New 
York; Lester S. Lamb, Connecticut Mu- 
tual, and W. Frank Scarborough, New 
England Mutual. 


First Stage of Prospect 


When the hypothetical prospect first 
greeted the audience he was a young 
man of 25, with a wife 24 and a son 
one. He was employed as a salesman 
at $2,500 a year and had $2,000 Group, 
which his firm paid for, and $3,000 Ordi- 
nary life. The agent knew the prospect 
as a reference, 

Scarborough was asked how he would 
approach the prospect. Scarborough re- 
marked that the prospect had been rec- 
ommended by a client. He was referred 
to as a comer. The first step was to 


have the client tell the prospect that 
Scarborough would call to see him, 
which he did the following day. He 


told the prospect that a man of his 
caliber would naturally be interested in 
a plan where programming his present 
life insurance would give him the max- 
imum benefits possible. 

At this point, Mackey took up the 
problem. It was essential, he said, to 
Provide sufficient funds as a clean-up. 
To that end, he would give the wife 
the privilege of drawing down not more 
than $1,000 for that purpose. “The re- 
maining $4,000 won’t do very much,” but 
he would have it paid as income at the 
tate of $100 a month for the first twelve 
months; $75 a month for the next 
oe months, and $50 a month there- 

er, 

_ What next? Here Glading stepped 
in to stress income. “I would hammer 
it until there was sufficient to provide 
bread and butter. Realizing the expense 














<Psy 


he has just been through because of 
the baby, I would suggest $9,000 Term 
Msurance. JI would raise the income 
to $100 a month for the first five years 
and then $75 a month until the principal 
Was used up.” In this way, he said, 
there would be a monthly income until 
€ child was 18 and virtually self-sup- 
Porting. Term insurance in this case, 
Glading pointed out, increases the bene- 
fits 200% while adding only 100% to the 
Cost. “Don’t take the child away from 
the wife in its early years. At the end 
. the five years, the child will be going 
© school. The wife could then go to 


At Three Stages of Life 


work. Perhaps she won’t earn very 
much but, added to the $75 a month, 
it will be sufficient to permit them to 
live fairly decently.” He remarked that 
he suggested Term because it was “the 
cheapest thing and we need the greatest 
possible income. Besides, the man is 
young, we think he is a comer, and he 
will be able to buy more later. In addi- 
tion, it keeps him insurable.” 

Frame, who closed this part of the 
picture, then said that the most impor- 
tant need was to give the wife a livable 
income until the son was through high 
school; then a smaller one to the wife 
for life. “He expects to have more 
children and he will need more income 
as he goes on. We have to review his 
program at least once a year.” 

Prospect at Second Phase 

The cards are changed and it is now 
ten years later. The prospect is 35; 
his wife is 34; his son is 11, and he 
has two daughters, 9 and 7. He is now 
a district sales manager with a salary 
of $4,500 a year. He owns $5,000 Group 
and $12.000 Ordinary life, having con- 
verted the Term. He is buying a home 
on which he has a $4,000 mortgage. 

Kohn does the approaching this time. 
He is there with a service of planning 
“the future for you and your family.” 
The man remarks that he had a pro- 
gram made up ten years ago to which 
Kohn replies that that is fine but didn’t 
Mr. Prospect think it should be re- 
viewed? He points out that the same 
hazards exist today that existed then— 
“the only change in the picture is the 
family’s requirements.” 

Here Frame takes over to say that 
Mr. Prospect remarks that the minimum 
income needed by his wife is $150 a 
month until the children are self-sup- 
porting. He arranges the cash settle- 
ment as before, $1,000 for clean-up, 
but he doesn’t retire the mortgage for 
the man says his wife couldn’t keep 
up the house if he died. He arranges 
an income of $150 a month for the wife 
for eight years; then $125 a month for 
two years, and then $100 a month for 
two years. 

Lamb enters at this point to remark 
that after taking care of the wife and 
children up to this time, the proceeds 
are all exhausted and the wife has no 
income. He suggests a fund for the 
wife that will provide an income for at 
least fifty months. In the meantime, the 


new policy will pay interest and increase 
the income. This will take about $10,000 
more insurance. 

Glading comes into the picture for 
the close. He is going to leave an open- 
ing for a return call and to make cer- 
tain that no other agent steps in later 
to take the additional business. He com- 
pliments the man on the job he has 
done on planning for his family. Also 
on the fact that he has climbed in the 
world, and that he will climb still higher. 
And so he leaves with him a simplified 
audit, on one sheet of paper if possible, 
that contains only the essentials—what 
he pays, when he pays, the features, the 
date issued, and the value at age 65. 

In the “opening for a comeback,” 
Glading suggests: . 

1—To bring the income for the wife 
from $50 to $100 a month as soon as 
possible. 

2—Education for the children. 

3—And, as he is getting older, to think 
of his own retirement. 

In his audit, he shows, too, with 
emphasis what the program does for 
the family and for the prospect as re- 
tirement. If the man _ likes charts, 
graphs, etc., he makes one showing 
what his present program gives him and 
what he would like to accomplish in 
the next five years. 


Prospect at Middle Life 


The third picture is ten years later. 
The man now is 45. His wife is 44; 
the son 21 and the daughters are 19 and 
17. He owns his home, a better one, on 
which he has a $5,000 mortgage. He 
is sales manager now at $7,500 a year. 
He has $10,000 Group and $22,000 Ordi- 
nary life. He is programmed to provide 
$2,000 cash to his wife; $150 a month 
for twelve and one-half years and $50 a 
month thereafter for life with the privi- 
lege to withdraw up to $500 a year, but 
this feature is non-cumulative. 

Lamb does the approach this time. 
“He’d naturally tell me about his pro- 
gram. The first thing I would do would 
be to commend him.” And then Lamb 
would suggest that since the children are 
nearly self-supporting, to review and 
perhaps revise his settlement program. 
Then he would ask about the will, how 
recently it was revised. “This always 
goes over well, a life insurance man 
asking about the will. He knows that 





Christmas Spirit and Life Insurance 


Similarity between the spirit of Christ- 
mas and that of life insurance is ex- 
pressed aptly and beautifully by Thomas 
A. Buckner, board chairman of the New 
York Life, in the leading article appear- 
ing in December Nylic Review. Mr. 
Buckner has on numerous other occa- 
sions shown his aptitude for giving force- 
ful and yet delicate expression to a 
timely thought. In his latest contribu- 
tion to the Review he envisions the 
Christmas message as more welcome than 
ever before because of the disturbed con- 
dition of the world generally. He draws 
the reader away from the mere details 
of the institution of life insurance and 
reveals to him its heart. He spreads 
the picture of life insurance, showing it 
to be the most human business in the 


world; something concerned with living 
people, bringing to them happiness and 
security in the midst of a troubled and 
uncertain world. He observes that when 
Christmas morning arrives there will be 
many homes made happier and brighter 
by life insurance. In some cases a 
“Christmas” policy that provides money 
at this season, as though the one who 
made the provision were still here to 
offer gifts in person, will prolong the 
spirit of Christmas beyond the span of 
life allotted to fathers taken away. There 
will, he adds, be other homes made 
happy where financial security or as- 
sistance supplied through a wisely chosen 
contract with some life company will 
bring cheer where otherwise there might 
be sadness. 


PHILADELPHIA PACKS THEM IN 
OR EDUCATIONAL CONFERENCE 


Presents Unusual Demonstration of Selling Prospect 


we don’t draw up wills and that it is 
asked for his own benefit.” 

Mackey then comes into the picture. 
The position has been improved but 
some changes are needed. He would 
leave the $2,000 clean-up, but he would 
liquidate the $5,000 mortgage. The boy 
may be through college by that time 
However, pointing out that the most 
income is needed until the children are 
all through higher education, Mackey 
recommends that $5,000 be left at $100 
a month to take the youngest child 
through college. This would leave $15,- 
000, which he would pay the wife on 
a life income basis—$189.38 a month 
until she is 48 and then $75 a month 
for life. 

Kohn then takes up the burden and 
remarks to the man that his wife has 
been a good wife; the kind he desired 
and that she raised his children and made 
him a good home. Naturally, he wants 
her to continue living on the same 
standard of life. And so he suggests 
a life income of $150 a month, an in- 
crease of $15,000. in insurance. Up to 
this time, Kohn points out, “he has been 
thinking of financial security for his 
family. Now he should give a thought 
for his own welfare.” So he suggests 
resorting to logic. The additional $15,000 
should be on the retirement income plan. 
If anything happens to the prospect, his 
wife would receive $225 a month for 
five years and then $150 a month for 
life. If he lives to 65, he will receive 
$180 a month as long as they both live. 
When one dies, the survivor will receive 
$120 a month for life. 


Views on Programming 

Voorhees had opened the program by 
telling the whys and wherefores of pro- 
gramming. That human fear and human 
happiness went together and that life 
was an attempt to substitute happiness 
for fear. That man tried to eliminate 
fear by creating a little surplus and 
that this was why life insurance was 
created. Of equal importance, he pointed 
out, was the question of conserving the 
surplus and this programming did. It 
was no panacea, nor a short-cut, merely 
a means of safeguarding the surplus and 
eliminating fear. 

Again, after the man had been car- 
ried through the third stage, Voorhees 
gave some rules to follow in program- 
ming. They were—shoot straight, with 
the man, the company, the other life 
insurance man. Try to avoid criticizing. 
If you must, then do it tactfully. Sim- 
plicity always. Know your stuff. Put 
a sincere service before the shekels. If 
you do, the money will take care of 
itself. Fit your program to your man. 
Talk to him, find out what is dearest 
to his heart. And don’t belittle that 
other life insurance man, 

At the conclusion of the exposition, 
Paul Banks, aided by the exponents, 
asked frank questions of the program 
participants. 

Scarborough was asked how he ob- 
tained prospects. “I made up my mind 
ten years ago that if I was to remain 
in the business, I had to qualify my 
prospects and that I had to become ac- 
quainted, on the average, with two new 
men a week who came under my qualifi- 
cations. 

“If I made a program for a man, I 
found that he was proud of it and that 
he told his friends. After a time, a friend 


(Continued on Page 6) 
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Conn. Mutual Advances Changes in New York WANTED: SUPERVISOR 


2 ment and subsequently became assistant - a 
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ford Friday of last week, Harold N. the executive committee of the Connec- tive vice-president, of new policy forms funds left on deposit such interest above 
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tlement Option One, “Proceeds left at y the meaning of the policy. 
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ample, on an Ordinary life policy with- 


out disability income benefits you wil 
ani note the extra at the end of the 10th 
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4 iu T a rPprtin K end of the 15th year $10 per thousand 
dollars; and at the end of the th 

year $15 per thousand dollars.” 

The interest rate changes are 

plained as follows: “The reductions in 
T T the rates of interest on policy loans and 
in P reinstatements and on monies left on 

deposit are in conformity with prevailing 

economic conditions. It must be obvious 
am to you, and will be to anyone insuring 
or / Od that, with the low interest now obtain- 

4 Welirance 4 raternit able on government bonds, state ané 
other high-grade securities, it is in the 

interest of conservatism and soundness 

that in new policies the guaranteed ratt 
of interest on money left on deposit with 
us be reduced. 
“There will be no change in the loan 

| interest rate or interest on reinstate 
ments or other interest rates in the 
policies now in force or those issued o 
the present form. It will be apparett 
to you that all policies issued on tht 
present form constitute a specific cot- 
tract in a mutual company made up ° 
millions of policyholders, and therefore 


fe s BS 
S,S. no change in the interest rate on policy 
Mn y loans can be made—any more than the 
Hi AY fj company could make a change adverse 
dil 
ill 











WILLIAM P. BARBER, JR. 


development of the company’s deferred 
settlement arrangements whereby policy 
proceeds can be left with the company 
for distribution according to a plan set 
up by the policyholder. 

During the World War Mr. Chandler 
served overseas with the 101st Machine 
Gun Battalion, 26th Division. He is a 


to the policyholders’ rights.” : 
AGENCY Interest to be credited on funds aris 
ing from policy proceeds under policies 
issued prior to January 1, 1938, will be 
at the guaranteed rates. 





~~ 
EMPIRE STATE BUILDING, NEW YORK CITY 
™ 














member of Phi Beta Kappa and of the 

Farmington Country Club and the Hart- | BANKERS LIFE GAINS 

ford Golf Club. New paid-for business of the Bankers 
Leslie R. Martin entered the employ BERKSHIRE LIFE INSURANCE COMPANY Life of Iowa will be a clear gain = 











of the Connecticut Mutual in June, 1910, 
immediately upon graduation from En- 
field High School. One year later he 





total for the entire year of 1936 & 


November 9 on. That date found tht 
ceeded. a 
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BE RESOLUTE IN THIS 


A new year 1s just around the corner. 


‘There are millions of men and women w 


too little insurance, or none at all. 


ho have 


Some of them are your responsibility if 


you area salesman of such protection. 


Determine to do your part by giving them 


an opportunity to start the year 1938 


on a more secure basis. 


Tell them what life insurance 
can do for them and Z 
their dependents. 


= 


EDWARD D. DUFFIELD, President 


aS. : , 
gp? the) rutlential 


Insurance ¥ Company of America 


Home Office, NEWARK, N. J. 
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Honor Fred H. Rhodes, 
45 Years With Berkshire 


GENERAL AGENTS HIS HOSTS 





With Directors and Officers of Company 
They Give Guest of Honor En- 
graved Silver Plate 
His mission being to deliver a pack- 
age, a bright, jolly-faced boy walked intc 
the office of H. D. W. English, Pitts- 
burgh general agent of the Berkshire 
Life forty-five years ago. William M. 
Furey, nephew of H. D. W. English, 
gave him a job as an office boy. William 





FREDERIC H. RHODES 


M. Furey, later became general agent of 
the Berkshire, died recently, and his son, 
W. Rankin Furey, is now general agent. 
The young messenger was F. H. Rhodes. 
Young Rhodes rose to be office manager 
of the agency; then was made general 
agent in New York City coming here in 


1910. He became one of the leading 
managers in the city. In 1923 he be- 
came vice-president of the Berkshire 


and in 1925 was elected president, suc- 
ceeding Winthrop M. Crane. 

As president of the Berkshire, Mr. 
Rhodes has displayed marked ability 
and has gotten along extremely well with 
his Pittsfield townsmen. His relations 
with the field have been also unusually 
strong. 

As the forty-fifth anniversary ap- 
proached the general agents decided to 
make it a gala occasion, and it was cele- 
brated Monday night with a dinner at 
the Wendell Hotel, Pittsfield. In ad- 
dition to the general agents gathered 
about the board were the directors of 
the Berkshire and the company’s 
officers. 

Tribute From Mayor 

Among those on the dais were Allen 
H. Bagg, mayor of Pittsfield; Insurance 
Commissioner De Celles of Massa- 
chusetts; President B. J. Perry, Massa- 
chusetts Mutual Life; Major Roger B. 
Hull, National Association of Life Un- 
derwriters; John Marshall Holcombe, 
Jr., manager Life Insurance Sales Re- 
search Bureau; Everett H. Plummer, 
general agent, Philadelphia; Frank L. 
Rowland, Home Office Management As- 
sociation. Old friends present included 
Julian S. Myrick, Mutual Life; Harry 
Gardiner, John Hancock; Graham C. 
Wells, former president of National As- 
sociation and once a general agent in 
Pittsburgh. President of the Berkshire 
General Agents’ Association, J. E. Mc- 
Combs, Washington, D. C., introduced S. 
S. Wolfson, general agent, New York 
City, as toastmaster. 

Mayor Bagg told of the pride which 
Pittsfield feels in the Berkshire and in 
Mr. Rhodes, “one of our finest and most 
popular citizens.” Half a century ago 
Mr. Bagg was insured in the Berkshire, 
a policy still in force. 

Mr. Perry called attention to the fact 





that the Massachusetts Mutual and the 
Berkshire were both formed in the same 
year (1851), of the friendly relations be- 
tween the two companies, and the high 
esteem in which the Massachusetts Mu- 
tual holds Mr. Rhodes. 

Other talks were made by Commis- 
sioner De Celles, Harrison L. Amber, 
vice-president of the company; and 
Messrs. Holcombe, Myrick, Hull and 
Rowland, General Agent Plummer in be- 
half of the general agents, directors and 
officers, presented Mr. Rhodes with a 
large silver tray, on which were en- 
graved the names of the donors. 


Others Present 


In addition to the names already men- 
tioned the following attended _ the 
banquet: 

Robert A. Barbour, president Berkshire Fire, 
which is more than a century old; C. C. Cum- 
mings, president Berkshire Trust; Laurence R. 
Connor, also a Pittsfield bank president; Clem- 


HEARD On The WAY 








At a meeting of the Republican Na- 
tional Committee last week a committee 
was appointed of many prominent people 
who will map out a program for the 
Republican party. The only instructions 
the committee on program will have are 
contained in the resolution adopted by 
the Republican National Committee at 
its meeting in Chicago on November 5. 
The resolution states that in the prepa- 
ration of its report the committee on 
program shall ascertain as fully as pos- 
sible the various views held by the rank 
and file of the Republican party, its 
national and local leaders, including aux- 
iliaries of men, women and youth, upon 
such questions as may properly come 
before it for consideration. 


Chairman of the committee 


ent F. Coogan, director; Winthrop M. Crane, : a program - 

Jr., director; former Supreme Court Judge 15 Dr. Glenn Frank, former president of 
Crosby, director; Arthur B. Daniels, director; the University of Wisconsin and now 
Richard H. Gamwell, director; Charles W. editor of a farm paper. Among insur- 
Power, bank president; Walter J. Raybold, ‘ ° ED 
director; Charles F. Sawyer, director; William ance men on the committee are E. . 


A. Whittlesley, director. 

Also these general agents: 

Walter H. Boireau, Boston; W. M. Carroll, 
Jr., New York; Walter C. Doll, Cincinnati; W. 
Rankin Furey, Pittsburgh; Byron C. Howes, 
Chicago; Frederick C. Leen, Portland, Maine; 
A. W. Marshall, Newark; J. Everett Morris, 
Providence; James B. O’Brien, Albany; Arthur 
H. Peterson, Des Moines; Charles E  Petillon, 
Springfield, Mass.; Joseph A. Sturdyvin, In- 
dianapolis; Robert A. Van Alst, Jr., N. Y. City; 
Howard A. Vidal, New Haven. 

Company officers and other company 
executives present were these: 

John Barker, Walter A. Paxton, Robert H. 
Davenport, John S. Winings, Alva C. Wash- 
burne, Dr. Frank Harnden, Jesse H. Carpenter, 
Gardner F. Knight, Lewis B. MHendershot, 
Arthur H. Peterson, John W. McLaren, George 
Shenardson, George S. Reynolds, Herbert F. 
Smith. 

In 1892 when Mr. Rhodes joined the 
Berkshire its total income was $1,500,- 
000; today the annual income is about 
$10,500,000. Insurance in force in 1892 
was $34,000,000; insurance in force to- 
day is $208,000,000. Assets were $5,250,- 
000 in 1892; today they are nearly 
$60,000,000. 


Duffield, president of the Prudential; 
Morgan B. Brainard, president of Aetna 
Life, and E. W. West, chairman of 
Glens Falls. 





The National Association of Industrial 
Insurance Agents has elected W. L. 
Bristow from Virginia as president. Mr. 
3ristow became an agent at the age of 
21. He went with the Union Life of 
Richmond and for a time was a district 
manager. He is now with the Virginia 
Life & Casualty Co. Horace C. Young, 
general counsel, is a Washington lawyer. 
He served as special counsel of the State 
Relations Division of the NRA, then 
wrote a book entitled “Treatise on Leg- 
islative Possibilities of National and State 
Constitutions.” 

Uncle Francis. 





Phinehas Prouty, Jr., general agent at 
Los Angeles for Connecticut Mutual, 
has opened well-appointed offices in the 
Security Title Insurance Building. 
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DeGroat Heads Bay State 
Life Underwriters Ag, 


Floyd E. DeGroat, general agent \j, 








tual Benefit, was elected Presiden, Al 
Massachusetts Life Underwriters Agy. oth Nz 
ciation, December 20. Roderick Pirie ue om 
Springfield, was elected vice-presiden. -_ “ 
S. D. Weissman, Boston, treasury. ' me 
John M. Hughes, Boston, secretary, j, of t vod 
tiring President Clarence W. Wyyi °” co 
made a report on the year’s work aif * get 
there was much discussion of saying oA y 
bank life insurance, particularly the Sy. he ‘ 
plementary report of a special comm. members 
tee appointed to report to the govem,§ The tt 
on the conduct of state departmens 15 sailin 
That report held that the savings bay he Mo 
life insurance plan had been given unf; ' 
advantages over private life insurang § '° a 
such as free rent at the State Houy§ York © 
and free radio propaganda at public ¢.§ was sch 
pense .to the detriment of private ingy. 
ance companies. 
There 
papers 
Watson Chosen President rt 
. . I . 
Boston Life Underwriters} hoping | 
i 
Wallace N. Watson, Connecticut My. omg th: 
tual, has been elected president Bosto personr 
Life Underwriters Association. Othe would 1 
officers chosen are first vice-president te Fr 
George Paul Smith, New York Life: ‘tins 
second vice-president, Fitzhugh Traylor, Finally 
Equitable Society; secretary-treasurer, boat le 
P. G. Craffey, Metropolitan. The meeting sail w 
was held December 16. Retiring Pres- and he 
dent Manuel Camps, Jr., reported the sophie: 
association in fine condition with 9% of the 
members. Roger B. Hull, managing hon ve 
director National Association, made the boxes 
principal address, reference to which has Des} 
already been made in these columns, that | 
York 
* . party 
Philadelphia ort 
(Continued from Page 3) ae 
would say that he was interested and § pers 


then the client would call me. I con- 
stantly ask my clients for names of men 
who recently came into the community, 
associations, church, etc., or who te- 
ceived promotions. Then I ask my client 
to introduce me to them or to tell them 
something about my business and what 
I did for him. If I notice a man who 
I think is a comer and who I feel I 
would like to do business with, I find 
out everything I can about him and find 
someone I know who knows him and 
who can introduce me to that man. 

Frame, asked whether he felt the pro- 
gramming field was overcrowded, replied 
that he believed only a few agents did 
a complete job of programming. “Even 
if everyone did, there would still be 
room for more.” 

To the question whether policies 0 
sold remained on the books more and 
gave less trouble, Lamb replied in the 
decided affirmative, asserting that every 
policy was ear-marked for a definite pur- 
pose and that a man did not drop one 
unless he was absolutely forced to. 

Kohn, replying to the query as to the 
time involved in completing an analysis 
and program, said that it varied. Per- 
haps half an hour at first, “more 4s 
he progresses. Don’t take his time dur- 
ing his working day. Divide your wor 
in half, take it home with you and then 
give the completed job to his secretary 
in the morning.” . 

In securing the prospect’s policies, tt 
was essential not “to shoot too soon. 
You have to establish yourself first, 
Mackey declared. And Kohn, when 
asked what he did when the prospect 
refused to give up his policies, remarke 
“I suggest that he have his policies 
ready for me to review and that I will 
do it at his home.” 

In conclusion, Voorhees asserted the 
biggest problem confronting the young 
man was to escape becoming enmeshe 
in technicalities. He pointed out that 
the average plan will meet 90% of the 
cases and that Option D will settle tw° 








out of every five family problems. 
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Mrs. A. B. Jordan and Party Left on 
Pier Wednesday, Sailed Saturday 


Mrs. Alice B. Jordan, president of the 
Postal National Life; M. J. Denda, vice- 
president, Mrs. Denda and their daugh- 
ter Barbara, and some other members 
of the Postal National organization, are 
now visiting Bermuda and Bahama after 
a series of exciting experiences. The 
party includes a number of members 
of the company’s President’s Club and 
members of their families. 

The trip was scheduled for December 
15 sailing to Bermuda and Bahama on 
the Monarch of Bermuda, the cruise 
to terminate upon its return to New 
York on’ December 23. The Monarch 
was scheduled to sail at 3 o’clock. 

Left at Pier 

There were rumors in the morning 
papers that the Monarch of Bermuda 
might not sail because of a strike, but 
members of the party arrived at the pier 
hoping the strike would be settled, There 
they were confronted by a bulletin say- 
ing that because of trouble with the 
personnel of the ship no passengers 
would be permitted at the time to board 
it They gathered about the bulletin 
board impatiently watching several bul- 
letins as they made their appearance. 
Finally, about ten minutes before the 
boat left it was announced that it would 
sail without passengers. Mrs. Jordan 
and her party accepted the news philo- 
sophically and went to the parcels depot 
of the pier where they collected the 
bon voyage messages, flowers, books and 
boxes of candy which had been sent. 

Despite the fact that it would mean 
that Christmas engagements to New 
York would have to be canceled the 
party decided it would make another ef- 
fort to sail Saturday when the com- 
panion ship, Queen of Bermuda, was 
scheduled to sail. Saturday morning pa- 
pers thought that passengers would be 


carried. Again the Postal National party 
gathered at the pier. This time they 





Ella Barnett 
Mrs. Alice Jordan and M. J, Denda 


were able to leave, the ship sailing fif- 
teen minutes late. 


Among the Passengers 


Among those sailing with Mrs. Jordan, 
Mr. and Mrs. and Miss Denda were 
these: 

Travilla Ioor, Indianapolis; Mr. and 
Mrs. Mardis W. Howle, Lee H. White- 
stone, George F. Underhill, Brett Elliott, 
Mr. and Mrs. Walter Smith, Peter H. 
Lefesen, Mr. and Mrs. Herman Fislin, 
Mr. and Mrs. Edmund R. Burry and son, 
Richard and R. Ellsworth Eaton, Wil- 
liam Krasna, Michael Gagliardi, William 
Erskine, Jr., and Joseph Hassner. 





Postal National Life Party at Pier Ella Barnett 





LIFE BUSINESS REINSURED 
Insurance Director Smrha of Nebraska 
has approved a contract whereby the 
Woodmen Central Life of Lincoln rein- 
sures the life business of the National 
Assurance Corp. of Lincoln, totaling 
$768,000, of which $170,000 is endowment 
Savings certificates, or thrift policies. The 
ational Assurance will continue in busi- 
ness, but will confine its activities to 
health and accident underwriting, its 
articles being amended for that purpose. 


JOHN G. HAAS DEAD 

John G. Haas of the legal staff of the 
Association of Life Insurance Presi- 
dents died on Monday following a 
cerebral hemorrhage. He was 56 years 
old. Mr. Haas was at one time an as- 
sociate counsel of the Travelers. He 
was a graduate of Yale University and 
New York Law School and was a mem- 
ber of the Lawyers Club, New York 
City and County Bar Associations. 












































8 38 38 19389 


jw 
|e 
- 
ic 











T.. Metropolitan adver- 
tisement in the December 
magazines* takes the read- 
er behind the footlights in 
order to present a dramatic 
illustration of what Life 
insurance can do. 


“The show must go on” is 
a familiar tradition of the 
stage. Family life, too, must 
go on, even if the bread- 
winner is taken—a hard fact 
known to every Field-Man. 


Just as a performer has an 
understudy to go on if 
needed, so also the head 
of a family can find in Life 
insurance an understudy 
ready and able to carry out 
his financial obligations to 
his wife and children. 


*Business Week, Collier's, Cosmo- 
politan, Forbes, Nation's Business, 


Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, Chairman of the Board 
Leroy A. Lincoln, President 


ONE MADISON AVE., NEW YORK, N. Y. 
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IDEAS that CLICK 


By Paul Troth 














No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
* be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 12 


Putting firm foundations under men’s 
dream castles comes within the happy 
scope of the work of the life insurance 
agent. 

In New Jersey Wallace M. Sinclair, 
one of the leading producers of the Lin- 
coln National Life, who makes his home 





But look, Mr. Prospect, they all go Pfft! 


in Bound Brook and is connected with 
the Howard C, Lawrence agency in New- 
ark, finds that such an approach is the 
soundest to any man and especially to 
those between thirty-five and fifty. 

To recall to such men the anticipations 
of their earlier years as to what they 
had expected to possess now as against 
the realization of what they actually pos- 
sess now is to cause them to face square- 
ly the fact that a vague expectation of 
some day owning “property is but idle 
dreaming and far removed from a plan 
actually to achieve its accumulation. 

In recent months Mr. Sinclair made 
a cold canvass call on a doctor, telling 
the nurse that he wished to see the 
doctor about “the accumulation of prop- 
erty which would some day pay the doc- 
tor an income.” Her answer was that the 
physician would not be at all interested. 
“T am sure you must be mistaken,” Mr. 
Sinclair answered, “for there is no man 
or. woman anywhere who is not inter- 
ested in acquiring property that yields 
an income.” 

Being within earshot and having a few 
minutes to spare, the physician invited 
Mr. Sinclair into his office. The agent 
left with a complete picture of his pros- 
pect’s situation. The insurance owned 
was sufficient to provide his family with 
the necessities of life until his children 
reached majority and thereafter would 
give a modest life income to his wife. 
But apart from his insurance and his 
home he owned no other property. To 
retire on his life insurance he would 
first have to surrender it. At a later 
interview with the doctor and his wife 
Mr. Sinclair sold a Retirement Income 
plan with annual investment of $1,000. 

The doctor could not have been sold 
more life insurance. He felt that he 
was doing enough in that respect; in 
reality, was. But it jarred him to be 
faced inescapably with the fact that the 
years were slipping by and his dreams 
of modest financial independence would 
remain just dreams unless he woke up 
and did something about them. 


John Morrell Says Don't Qualify 
The Prospect — Qualify Yourself 


John Morrell of the Equitable Society 
in Chicago, who annually pays for more 
than a million of life insurance and has 
paid for as high as $5,000,000, gave one 
of his sound, rapid-fire talks to the Life 
Underwriters Association of New York 
City at a luncheon meeting in the Hotel 
Pennsylvania on Thursday last week. 

Speaking on prospecting, Mr. Morrell 
approached that subject from a little dif- 
ferent angle, putting the stress on quali- 
fying himself to do a job for his pros- 
pect rather than spending his time anal- 
yzing the prospect’s situation. “The pros- 
pect has his problems all right,” Mr. 
Morrell declared. “The problems are 
there. What I’m worried about is wheth- 
er he'll select me to help him solve 
them.” 

Cold Canvass and Preapproach Letter 

Driving down a street in Chicago the 
other day, Mr. Morrell said he wrote 
down the names of five concerns that 
looked like they were doing business— 
firms where smoke was coming out of the 
chimneys and he could hear the hum of 
wheels. From a business directory he 
got the names of the top men in each 


company and wrote each of them a let- 
ter. In that letter he asked for thirty 
minutes to talk in logical progression, 
qualifying himself as knowing more about 
life insurance than any man the execu- 
tive had ever talked to. The next day 
he called. 

Where he was granted an interview, 
Mr. Morrell presented his story in logi- 
cal sequence, showing a knowledge of 
wills and trusts, state and Federal gift 
and inheritance tax laws, business and 
Ordinary life insurance. He suggested 
that a man’s estate should be divided 
and a certain amount placed in five dif- 
ferent pockets each having specific direc- 
tions for the disposition of that amount. 

The five pockets included: The will. 
Business insurance for stock retirement. 
Life insurance in trust to pay taxes on 
the estates which will become payable 
at death. The balance of the life insur- 
ance under separate beneficiary agree- 
ments set up in logical order of pro- 
gression. Living trusts set up as con- 
trollable gifts to the children. Since 
1932 Mr. Morrell said he has sold 200 
cases each year in the fifth pocket pro- 


viding retirement annuities for the chil. 
dren. 

Early in his address Mr. Morrell said 
that he can sell more life insurance in 
depression times than in good times be. 
cause depression times make a man real. 
ize what he may be up against later on 
in life. He doesn’t use lists of Names 
He advised members of the Life Unde. 
writers Association to sit down with fiy 
business men every day and to qualify 
themselves, not the prospect, as the hes 
informed insurance man that that pros. 
pect had ever met. 





W. H. HARRISON IN NEW Post 

William H. Harrison, who resigned 4; 
vice-president and superintendent oj 
agencies Atlantic Life, has become 
superintendent of agents for the Atlantic 
Agency, Inc. general agent for tha 
company in Virginia and District oj 
Columbia. 





J. B. CARY ELECTED PRESIDENT 
John B, Cary, Northwestern Mutual 
was elected president of the Richmond 
(Va.) Chapter Chartered Life Under. 
writers at its initial meeting. D. Con. 
rad_ Little, Connecticut Mutual, and 
Lewis I. Held, Northwestern Mutual, 
were elected vice-president and _ secre. 
tary-treasurer respectively. 

















test of time. 





PITTSFIELD, MASS. 





BERKSHIRE LIFE 


YOU CANT REPEAL 
THE LAW OF AVERAGEs !! 


Proper effort behind good merchandise will ALWAYS 
get good results. This is a law that has withstood the 


Berkshire agents find the law of averages working 
for them because they are fully equipped with modern 
SALABLE merchandise—life insurance policies provid- 
ing coverage for prospects from the cradle to the man 
seeking an annuity. 


—LEADERS— 


@ BERKSHIRE RETIREMENT INCOME PLAN 
@ BERKSHIRE FAMILY PROTECTION PLAN 
@ BERKSHIRE JUVENILE INSURANCE 


*‘ASK ANY BERKSHIRE AGENT’”’ 


INCORPORATED 1851 


INSURANCE 


COMPANY 


FRED. H. RHODES 
President 
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guardian Life Opening 
New N. Y. City Agency 


gIRNBAUM, ROONEY MANAGERS 





poth Men Active in Life Insurance 
Work Here During Past Ten Years; 
Held Management Posts 





The opening of a new agency—its 
eighth in New York City—is announced 
by the Guardian Life to become effective 
january 2, 1938. 

“Managers of the new office, which will 
be located in 415 Lexington Avenue, will 





LEO J. BIRNBAUM 


be Leo J. Birnbaum and Jerome A. 
Rooney, both well known in New York 
City life insurance circles. 

Manager Birnbaum entered the life 
insurance field ten years ago as an agent 
and two years later was appointed as- 
sistant manager of a New York City 


ROONEY 


JEROME A. 


agency. He served in that capacity for 
two years, resigning to take over similar 
duties with a local agency of another 
large Eastern company, where he re- 
mained until shortly before his associa- 
ton with the Guardian. 

Manager Rooney’s life insurance career 
also dates back to ten years ago and for 
a number of years prior to that time he 
Was engaged in the general brokerage 
held. In 1927 Mr. Rooney entered the 
life field with the New York office of a 
estern company. A year later he be- 
came brokerage manager in New York 
City for an Eastern company and in 1929 
Was appointed assistant manager of a 
local agency of a darge Eastern com- 
pany, where he remained until just prior 
to joining the Guardian. 





Eubank Slated to Head 
N. Y. Managers Ass’n 


ELECTION TO BE HELD JAN. 27 





Osborne Bethea for Vice-President; 
Sam P. Davis Secretary-Treasurer; 
Committees Nominated 





The nominating committee of the Life 
Managers Association of Greater New 
York has reported a slate of officers for 
the coming year to be voted upon at the 
annual meeting January 27. The nomi- 
nations are, for president Gerald A. Eu- 
bank, manager Downtown agency Pru- 
dential; vice-president, Osborne Bethea, 
general agent Penn Mutual; secretary- 
treasurer, Sam P. Davis, manager Phoe- 
nix Mutual. 

Committees nominated follow: 

Membership—Gilbert V_ Austin. chair- 
man; Ernest C. Hoy, Charles E. De- 
Long, Clarence N. Leyendecker, K. A. 
Luther. 

Rebating—S. S. Wolfson. chairman; 
LeRoy Bowers, Alfred G. Correll, Edgar 
T. Wells, Lewis C. Sprague. 


Twisting—William G.. Fitting, chair- 
man; Henry M. Faser, Jr., Arthur 
Schmidt, Elias Klein, Eugene V. Ho- 
mans. 


Misleading comnarisons—Julius Ejisen- 
drath, chairman: Frank Graf, Charles E. 
Bartlett, C. O. Falkenhainer, L. H. An- 
drews. 

Proselytizing of agents—Hareld L. 
Taylor. chairman: Philin B. Holmes, 
Harry E. Jacoby, Robert H. Denny, Ray 
E Goewey. 


Law and legvislation—Horace Wilson, 
chairman; Rudolph Recht, Paul S 
Ranck. 

The present officers are president. 


Clifford L. McMillen; vice-president, 
Harry F. Gray. and secretary-treasurer, 
Harris L. Wofford. 

The nominating committee was com- 
nosed of Harry Gardiner. chairman: 
Theo. M. Riehle, Roscoe Keffer, Lloyd 
Patterson, John A. McNulty. 





G. EDGAR SMITH PRESIDENT 





Pittsburgh Life Underwriters Elect Offi- 
cers ard Hear Julius Blaha 


Talk on Selling 
G. Edgar Smith, Equitable of Iowa, 


has been elected president. Pittsburgh 
Life Underwriters Association. E. S. 
Clutter, Prudential. was elected vice- 


president and Michael Cronin, Metro- 
politan, was reelected secretary. At the 
December meeting Julius Blaha, mana- 
eer Pittsburgh office account, Metropoli- 
tan, addressed the members on “Simulta- 
neous Prospecting and Selling.” = Mr. 
Blaha, for twenty-three years with the 
Metropolitan, is a firm advocate of ex- 
tensive Ordinary selling by the Indus- 
trial man and has developed an ap- 
proved and workable system of pros- 
pecting that readily lends itself to im- 
mediate selling. 


RANNI AGENCY LEADS CO. 





Took First Position in Manhattan Lif- 
for November; Month in Tribute 
to J. P. Fordyce 
The James G. Ranni agency, Manhat- 
tan Life, New York City, paid for $262,- 
000 and submitted $330,875 during No- 
vember, which was set aside for Vice- 

President J. P. Fordyce. 

Mr. Ranni acted as chairman of the 
“Fordyce Organizing Committee” and in 
tribute to the vice-president personally 
paid for $106,000 during that month. His 
agency led all agencies throughout the 
country. 


CANADA LIFE IN HIGH GEAR 

The Canada Life grand challenge cam- 
paign in which thirty-one branches in 
Canada and United States participated 
during October and November, produced 
paid business of $9,450,397, exceeding the 
production of last year’s Fall campaign 
by more than $1,960,000 or 26%. This 
was the most successful contest run by 
the company in the past five years. 











44,000 LEADS 


Various direct mail plans operated 

, by The Connecticut Mutual have, in 

"the first ten months of this year, 

brought 44,000 leads to its repre- 
sentatives. 


Wate 


Connecticut MUTUAL LIFE 


INSURANCE COMPANY + HARTFORD 
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Increasing Volume of Insurance 


In Prospect for Coming Year 
By Leroy A. Lincoln 


President, Metropolitan Life Insurance Company 


The basic sense of foresighted thrift 
of the American people, combined with 
the confidence they have shown in the 
institution of life insurance, gives rea- 
son to believe that an increasing volume 
of life insurance of all kinds will be 
purchased during the year 1938. This 
belief finds support in the fact that, as 
the year 1937 closes, an all-time high in 
the amount of life insurance in force 
with the legal reserve companies of the 
United States of $110,000,000,000 has been 
reached, 

That total of $110,000,000,000 might 
seem to be a considerable life insurance 
protection for the people of one country 
to carry. However large this total 
seems it really is a small amount for 
the American people. This $110,000,- 
000,000 of life insurance is held in vary- 
ing amounts by 64,000,000 persons. The 
average amount of life insurance owned 
by each of these individuals is $1,700. 
Thus, while the people of the United 
States,.as a whole, own more life in- 
surance than those of any other nation, 
they are, nevertheless, on the average, 
much underinsured. : : 

The realization of this “underinsured- 
ness” may explain, in part, the fact that, 
according to the reports of 202 legal 
reserve life insurance companies there 
was an increase of more than $5,250,000,- 
000 in life insurance in force during the 
year 1937 when compared with the re- 
ports of these companies at the end of 


1936. This total is about seven billion 
higher than in 1929. 

A further reason for this increasing 
amount of life insurance evidently lies 
in the confidence the people of the coun- 
try have in the institution of life insur- 
ance with its record of “contracts per- 
formed and promises kept.” That this 
confidence has been justified has been 
demonstrated by the payment of ap- 
proximately twenty-one billions of dol- 
lars by life insurance companies from the 
beginning of 1930 to the end of 1937— 
payments made with no undue strain on 
the financial strength of this institution. 

In addition, the Social Security meas- 
ures of the government have probably 
brought about a wider realization of the 
importance of making provision for one’s 
old age security, as a supplement to such 
governmental provisions. The same 
measures have also occasioned increased 
interest on the part of employers and 
employes, in cooperation, in undertaking 
further security measures through the 
means of Group insurance and Group 
annuities. In addition to promoting em- 
ployer-employe relations, these Group in- 
surance and annuity contracts ‘are com- 
plementing the governmental plans. 

If the American people are thus gain- 
ing a better understanding of “security” 
in all its aspects, I see the so-called 
“saturation point” of life insurance mov- 
ing further and further into the future. 
In the light of the past, there is reason 
to expect continuously increasing inter- 
est in life insurance on the part of all 
our people. 





Season’s Greetings 


for a Happy and Prosperous New Year 


LEWIs C. SPRAGUE AGENCY 
PROVIDENT MUTUAL LIFE INSURANCE Co. 
New York 


101 Park Ave. 


and Best Wishes 
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‘An Organization of Selected Men All Earning a Living” 


H. M. FASER AGENCY GROWING 


After January 1 Will Have Policy 
Analysis Department in Charge 
f Henry C. Preston 

The Henry M. Faser agency, Penn 
Mutual, New York City, is preparing to 
open a new department on January 1 
which will be known as the policy analy- 
sis department and will be in charge of 
Henry C. Preston. 

Mr. Preston is a native of Florida 
and has been connected with the Faser 
agency for a year and a half. He is 


well qualified to analyze policies of 
clients of the agency and to work out 
life insurance programs. 








CONTEST HONORING WACHTEL 


In celebration of the twenty-fifth anni- 
versary of Dr. J. B. Wachtel’s connection 
with the Pacific Mutual Life as special 
representative in Oklahoma City, the C. 

Day agency conducted a four week 
contest that produced $500,000 new busi- 
ness in his honor. 


HOLDERNESS GIVEN DINNER 
Connecticut Mutual Life Superintendey 
at Los Angeles Guest of General 

Agent Phinehas Prouty 

H. M. Holderness, superintendent P. 
cific Coast division Connecticut Mutu 
Life, and Mrs. Holderness were gues 
of honor at a dinner given for them 
December 6 in Los Angeles by Phinehas 
Prouty, Jr., a general agent for the 
company in that city, and Mrs. Prouty 

Present at the dinner were John \\ 
Yates, trustee of the National Associa. 
tion of Life Underwriters and California 
general agent, Massachusetts Mutual 
Life, and Mrs. Yates; Walter J. Stoes. 
sel, chairman membership committee, 
Life Underwriters Association of Los 
Angeles, and general agent National Life 
of Vermont, and Mrs. Stoessel; Tom 
Murrell, general agent Mutual Benefit 
Life, and Mrs. Murrell; Fred M. Me. 
Millan, general agent Penn Mutual Life 
and Mrs. McMillan. Also in attendance 
were Mrs. Phinehas Prouty, Sr., mother 
of Mr. Prouty, and his daughter, Miss 
Jerome Wharton Prouty. 
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joseph B. Maclean, associate actuary 
f the Mutual Life and author of the 
book “Life Insurance,” widely used in 
dueational and insurance circles, has 
written a couple of letters to the World- 
Téegram, New York, objecting to loose 
ihinking in its editorials relative to pol- 
iy loans. The World-Telegram state- 
nent that policyholders “borrow their 
jwn money” when they get a loan on a 
wlicy was one which irked the actuary. 
Quotation in the World-Telegram of 
Professor Edward Berman as an “au- 
hority” on life insurance also was the 
abiect of comment by Mr. Maclean. 
The World-Telegram editorials were 
iysed on the recent statement of Super- 
ntendent Pink about policy loan rates. 
(alls Editorial Inaccurate and Unfair 
Some extracts from the first letter 
written to the World-Telegram by Mr. 
Yaclean follow: 
‘The editorial entitled ‘For All Policy 
Holders’ printed in last night’s World- 
Telegram is an inaccurate, incomplete, 
ad unfair statement of the situation in 
egard to the rate of interest charged 
ly life insurance companies for policy 
loans, 
“lf the writer of this editorial had 
taken the trouble to read Superintend- 
at Pink’s recent memorandum on the 
abject, which evidently he did not, he 
yould know that there is no basis for 
his congratulations to borrowers on ex- 
isting policies. The Superintendent’s 
memorandum was a very fair statement 
of both sides of the case. Incidentally, 
it opened with the statement that the 
ase made out by the companies for a 
atively high rate on such loans is much 
stronger than is generally supposed. 
Whose Money Is Loaned 
“When you say that the policyholder 
is borrowing ‘his own money’ the ap- 
parent implication is that he ought to 
be able to borrow it for nothing. The 
fact is he is not borrowing ‘his own 
money, but the company’s money. A 
partner in a business would not expect 
to withdraw his share of the capital 
without paying interest and continue to 
receive the benefits of participation in 
the profits of the business. The life in- 
surance policyholder is in exactly the 
same position. When he borrows, all the 
benefits of the insurance including divi- 
dends continue on exactly the same basis 
a if no loan existed. Consequently, he 
ison the same footing as any other bor- 
tower from the company and the only 
question is the rate of interest he should 
pay. In advancing this ‘own money’ idea 
you are simply repeating current claptrap 
of self-styled expert advisers, who don’t 
know what they are talking about and 
whose business consists in twisting life 
imsurance at a profit to themselves. 
Interest Comparisons 
“You compare the rate of interest on 
plicy loans with the rate on mortgages 
and the rate realized on other invest- 
ments, without taking into account the 
lact that such loans and investments are 
made in units of thousands, hundreds 
of thousands and sometimes millions of 
dollars, whereas the average policy loan 
‘Snot more than a few hundred dollars. 
lone company the average amount of 
lew policy loans during the past year is 
less than $200. As Mr. Pink pointed out, 
ihe rate of expense on policy loans is 
lecessarily very high because of the 
oul amount and because of the numer- 
ls details involved in their handling. 
ou state further that the companies 
ake the position that they ought to 
Penalize borrowing on policies because 
Ower rate would invite abuse of the 
Setal vleee. _ is merely an inci- 
; é€ main reasons for 


ie companies? position that a relatively 








8 rate of interest on policy loans is 


Policy Loan Loose Thinking 


joseph B. Maclean, Association Actuary, Mutual Life, Replies 
to Editorials in New York World-Telegram About Interest 
Rates; Policyholder’s “Own Money” Not Borrowed 


proper are first, the small average amount 
and high rate of expense, and second, the 
necessity of protecting the policyholders 
generally against the possibility of ex- 
cessive withdrawals of cash when out- 
side interest rates are high in view -of 
the contract right to borrow and renew 
at a guaranteed rate. 

“You say further that it must be a 
small minority of the policyholders who 
have not borrowed within recent years. 
The fact is that in most companies the 
proportion of non-borrowers to borrow- 
ers is about three to one. It is obvious, 
therefore, that whatever may be said for 
a reduction in the rate of interest—and 
something can be said for it—any reduc- 
tion must be made at the expense of 
the majority of the policyholders and for 
the benefit of the minority. Any reduc- 
tion would naturally be reflected in low- 
er dividends and higher cost of insurance 
for everyone. That may or may not be 
justifiable, but it is something which 
ought to be realized.” 

World-Telegram’s Policy Illustration 

In -his second letter to the World- 
Telegram Mr. Maclean analyzed a state- 
ment the newspaper made about a pol- 
icy. The paper said: 

“We have before us a policy on which 
annual premiums of $145.65 have been 
paid for the last twelve years, making a 
total of $1,747.80. A table incorporated 
in the policy says that it now has a 
cash surrender value of $801.35. The 
rest of the payments, a balance of 
$946.45, has gone to pay the company 
for ‘protection’ administration and what- 
not. The policyholder may borrow that 
$801.35 and no more, It looks as if it 
belongs to him at least conditionally, for 
he paid it in, and by surrendering his 
policy he may get it back. But when he 
wants to borrow it instead he is charged 
6%. If he is in a tight place and needs 
the money why shouldn’t his partner, the 
company, lend him this money as cheaply 
as it lends on a bond or mortgage ?” 

Misleading Figures 

In commenting on this illustration, and 
also, upon a quote by Professor Berman 
on interest rates, Mr. Maclean wrote the 
newspaper: 

“The figures which you cite for a par- 
ticular policy are grossly misleading. The 
policy referred to is easily identified as 
an Ordinary life policy issued by one of 
the large New York companies at Age 
32 in 1925 for $5,000. The premium quoted 
shows that the policy contains additional 
features, namely increasing disability 
benefits and accident death benefit. The 
disability benefit provides for an income 
of $50 monthly for life, increasing to 
$100, in event of total and permanent 
disability, while the accidental feature 
provides for double payment in event 
of death by accident. You make no ref- 
erence whatever to these features except 
as they might be covered in your airy 
expression ‘“protection,” administration 
and what-not.’ Presumably these extra 
benefits, which account for about $17 of 
the total annual premium, are included 
in the ‘what-not.’ Incidentally, why do 
you put the word ‘protection’ in quotes? 
Do you think that life insurance protec- 
tion has no money value and that it 
costs the company nothing? 

“The most serious objection to your 
figures, however, is that they take no 
account whatever of dividends. The pol- 
icy in question has, in fact, been allotted 
dividends during the past twelve years 
totaling $419.95, a detail which you en- 
tirely ignore and which, of course, com- 
pletely changes the picture. 

Net Cost 

“When all of the facts are properly 
taken into account the net cost of the 
life insurance after deducting the cash 
value is about one-third of the amount 


you state, namely $323.70 instead of 
$946.45. This is equivalent to an annual 
cost per thousand of less than six dol- 
lars which, perhaps, even you will admit 
is not an excessive rate. 


Professor Berman 


“In your further reference to the rate 
of interest on policy loans you ignore 
completely the main argument which was 
brought out in the two letters which you 
printed, namely that the average policy 
loan is a very small amount. The bor- 
rower of one or two hundred dollars 
cannot expect to get the same rate as 
the borrower of a hundred thousand dol- 
lars or more. I believe that I am correct 
in saying that it would be impossible for 
a policyholder to borrow these small 
amounts anywhere else on anything like 
the favorable terms which he gets from 
the life insurance company, and certainly 
the company would not loan such small 
amounts to anyone else on these terms, 
if at all. 

“You support your arguments by a 
quotation from a recent book by Pro- 
fessor Edward Berman, whom you de- 
scribe as an authority. I do not regard 
Professor Berman as an authority on life 
insurance. The fact that he has written 
a book on life insurance does not make 
him an authority. In my opinion, his 
book proves the contrary.” 





RICHMOND GOING STRONG 

A. M. Burton, president Life & Casu- 
alty Co., Tennessee, visited Richmond, 
Va., to address agents and place on rec- 
ord the large increase in business ex- 
perienced in the Richmond district in 
the last six months, which amounts to 


30%. 
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COMMERCE VICE-PRESIDENT 

Ben S. McGiveran, Eau Claire, Wis., 
general agent Northwestern Mutual, has 
been elected a vice-president of the 
Wisconsin State Chamber of Commerce. 





























Back bites Mutual Benefit man stands a home 
| office with a proved ability to cooperate in the draft- 
| ing of even minute details of an individual life plan. 
Back of him also stands a record of stability and fair 
| dealing—a record of sound protection and liberal 
] treatment. The Mutual Benefit has always been 
more liberal than any insurance law required. Of 
its own volition the Mutual Benefit pioneered the 
Principle of Retroaction, which extends so far as 
possible all new benefits to old policies, making 
them in effect as modern as the newest. 


| The Mutual Benefit | 


LIFE INSURANCE COMPANY 
Newark, New Jersey 
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Retiring From Great-West 














F. W. 


ATKINSON 


F, W. Atkinson, Minnesota manager 
Great-West Life, will retire at the end 
of this year after serving his company 
a little more than thirty-seven years. 
Coming from England when the Cana- 
dian West was beginning to open in a 
large way, he joined the head office 
staff in July, 1900. In 1913 he was ap- 
pointed inspector at Fort William, Ont. 
and in 1920 was given the task of open- 
ing and developing the Minnesota ter- 
ritory. His headquarters for seventeen 
years have been in Minneapolis and un- 
der his leadership a strong agency force 
has been developed in that city and 
throughout the state. To such a high 
point has the organization reached 
that, following Mr. Atkinson’s retire- 
ment, four branch offices will be formed 
to take over the work of the present 
Minnesota branch. During December, 
Minnesota agents are putting on an 
“Atkinson Month”. 


N’western Union Reinsured 


By Illinois Bankers Life 


Reinsurance of the Northwestern Union 
Life Insurance Co. of Ottawa, IIl,; by 
the Illinois Bankers Life of Monmouth, 
Ill., became effective December 11 when 
the contract was approved by Ernest 
Palmer, Director of Insurance of IIli- 
nois. The contract had been adopted 
December 9 and 10 by the stockholders 
of the two companies. 

The Northwestern Union Life had ap- 
proximately $3,000,000 insurance outstand- 
ing. All its policy, agency and other 
obligations were assumed without lien or 
impairment of any kind by the [Illinois 
Bankers Life. John M. Turnbull, agency 
director of the Ottawa company, has 
joined the agency supervisory staff of 
the Illinois Bankers Life, and practically 
the entire agency force is also associat- 
ing with that company. The Northwest- 
ern Union Life headquarters in Ottawa 


will be operated for the present as a 
branch office of the Illinois Bankers 
Life. 


The Northwestern Union Life was es- 
tablished in 1923 and operated only in 
the State of Illinois, all its business be- 
ing on the legal reserve basis. 


P. B. MAGRUDER GETS AWARD 
Philip B. Magruder, manager Lee Dis- 





trict in Richmond, Va. Metropolitan 
Life, was given a service medal recently 


when he completed thirty years with the 
company. Members of the agency gave 
him a wrist watch. Mrs. Magruder was 
remembered with a basket of flowers. 
Mr. Magruder is president of the Rich- 
mond Association of Life Underwriters 
and has been with the Lee District for 
eight years. 


TEN MILLION INCREASE 
With November registering another 
gain over the same month of 1936, new 
paid Ordinary and Group business of 
the Canada Life now stands at $62,182,771 
for eleven months of 1937. 





OCCIDENTAL FIELD CHANGES 





Company Appoints Rathbone Division 
Manager in Mid-West; Gillstrap 
in Similar Post 
The Occidental Life of California has 
recently appointed two division managers 
and made some changes in its field head- 

quarters. 

with the company’s 
agency department reorganization in the 
Mid-West states, C. S. Rathbone remains 
manager for Ohio, Illinois, 
Indiana and Michigan, but is moving his 
headquarters to Davenport, Iowa, and 
also is taking over Minnesota and North 
and South Dakota. In the latter three 
states he will be assisted by Martin P. 
Wagner, branch manager for the Occi- 
dental Life at Minneapolis. 

John L. Gillstrap has been appointed 
division manager of Occidental Life of 
California for Iowa, Nebraska, Missouri 
and Kansas, with headquarters in Daven- 
port, Iowa. Mr, Gillstrap is a native 
Iowan. He entered the Iowa Insurance 
Department as an examiner and advanced 
to the position of chief examiner, which 
post he held when he resigned in 1934 
to become agency secretary for the Guar- 
anty Life. 


EMPIRE LIFE RECORDS 
All of its previous high production rec- 
ords have been exceeded by the Empire 
Life of Kingston, Ont., during the past 
three months. The company’s business 
for the eleven months ended November 


In connection 


as division 





30 exceeded the figures of the same pe- 
riod of 1936 by 15.35%. Total insurance 


in force increased substantially. 


Danish Author Advocates 


Insurance Against Divorce 
Mme. Karen Michaelis, author of “The 
Dangerous Age,” and whose home is in 
Denmark, is visiting this country and 
giving a course of lectures in which she 
advocates divorce insurance. She says 
that this problem can be solved by the 
following method: “When a baby girl 
is born, it should be compulsory for the 
father to get insurance to meet this situ- 
ation. When the girl marries, it should 
be compulsory for her husband to con- 
tinue paying for this policy. The rate 
should be low, but the whole problem 
could be solved without difficulty.” Mme. 
Michaelis has herself been married and 
divorced twice. Her book sold over one 
million copies, was translated into twenty 
languages and is still being translated 
into others. 





FORM L. A. BROKERAGE FIRM 

Sidney Y. Newcomb, formerly with the 
S. S. Northington general agency of 
Connecticut Mutual Life, Harry B. Keel- 
ing, C. L. U., and Archa E. Lovett. both 
of whom were formerly with the Harold 
G. Saul agency of John Hancock Mutual 
Life, have formed the general insurance 
brokerage firm of Newcomb, Keeling & 
Lovett, with offices in suite 1225 of Se- 
curity Title Insurance Building, 530 West 
Sixth street, Los Angeles. 





MONTHLY RECORD BROKEN 


All previous monthly records in writ- 


ten business were broken for the TIlli- 
nois Bankers Life in November when 
production ran 51% ahead of the cor- 


responding month last year, 





How quickly would the loss of you 
and your income leave your wife 
without money to meet the bills? 

As your widow, how long could 
your wife afford a pleasant home? 

.. Could she afford school 
expenses for your children? ... 
could she afford to be your 
widow? 

“Yes” is the answer if 
you adopt our Family 
Income Plan that assures 
money every month to 


ptovides funds for the 






Could your 
ila: 








your family and also Every sashend should face thé years of your life. Send 
fact that bis wife and children 
must live, even if be dies 


BankKERS LIFE iis 
DES MOINES 
A Mutual Legal Reserve Life Insurance Company + Established 1879 


FREE PLAN... 





Bonkers Life Company, Der Moines lowe 
Please send me you Dowble Duty Dollar Plan 


education of your children. 

And the dollars placed under this 
plan do double duty, because they 
also guarantee to you a Monthly 
Income for Life if you live to retire- 
ment age...so that you can afford 
to enjoy your retirement years. 

Write for our illus- 
trated brochure with 
complete details of this 
plan. You may learn 
something that will 
affect all the rest of the 


. the coupon. 


SEND COUPON 














Reproduction of our advertisement ap- 
pearing in the December issue of Better 
Homes and Gardens. 
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OCCIDENTAL CLOSE TO GOAL 

In November the Occidental Life oj 

California experienced the best month 
in its history with total written new in- 
surance $16,422,028, according to V. H. 
Jenkins, vice-president in charge ol 
production. This is a gain of more than 
$10,000,000 in comparison with Novem- 
ber, 1936, and exceeds by a million the 
company’s best previous month, May, 
1936. The company is now close to its 
goal of $400,000,000 in force by the end 
of 1937. 


20 YEARS WITH PRUDENTIAL 

Raphael James, Jersey City office Pru- 
dential, has rounded out twenty years 
of continuous service with the company, 
in which time he has been among the 
leaders in production. He is now a mem- 
ber of Class D of the Old Guard Asso- 
ciation of the company. 


WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone Beekman 3-6799 
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Consulting Actuaries 
FRANK J. HAIGHT, President 
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Guardian Promotes 
Drs. Roberts, Bullen 


yow ASS’T MEDICAL DIRECTORS 





Two Doctors With Home Office in 
Recent Years Have Had 
Broad Training 





At the meeting of the company’s board 
of directors December 15 two new offi- 
cers were added to the staff of the 
Guardian Life of Amer‘ca with the ap- 


pointment of Drs. David C. Roberts and 
Bernard C. Bullen as assistant medical 
directors. 

Dr. Roberts has been a member of 
the Guardian’s home office medical de- 
partment since April, 1934. After re- 
ceiving both his academ’c and medical 
degrees from Tulane University, he spent 
three years as an interne, first in New 
Orleans and in his final year at the 
Medical Center in New York City. He 
then joined the medical staff of a large 
Eastern life company from which pest 
he resigned just prior to joining the 
Guardian. 

Dr. Bullen became a member of the 
Guardian’s home office medical depart- 
ment in April, 1936, after a number of 
years of service as examiner for the com- 
pany in New York City. Following his 
graduation from Oklahoma A. & M., Dr. 
Bullen received his M.D. degree from the 
College of Physicians and Surgeons of 
Columbia University in New York City. 
He interned at Bellevue Hospital in New 
York City and entered army service dur- 
ing the World War, being attached to 
the Lung Disease School at New Haven 
and then to the Division of Tuberculosis, 
serving at various army camps and base 
hospitals. 
Following the war Dr. Bullen returned 
to private practice in New York City 
and at one time served as chief of the 
headquarters clinic of the divison of tu- 
berculosis in New York City’s Depart- 
ment of Health. 


A. L. C. Committees Are Named 
By President Wilson for Year 


Committees of the American Life Con- 
vention appointed by President Harry R. 
Wilson of Indianapolis, vice-president, 
American United Life, were announced 
today by Col. C, B. Robbins, manager 
and general counsel in charge of A. L. C. 
executive headquarters in Chicago. Only 
a few committees remain to be com- 
pleted. The thirty-third annual meet- 
ing of the American Life Convention 
will be held at the Edgewater Beach 
Hotel in Chicago October 10 to 13, 1938. 
Arrangements have been approved by 
the executive committee. Personnel of 
committees already appointed follows: 

: Actuarial, Aviation, Blanks 


Actuarial—J. C, Rietz (chairman), eg presi- 
dent and actuary, Midland Mutual L’‘fe; G. 
Bourke, actuary, Sun Life of Canada; William 
Breiby, vice-president, Pacific Mutual: Gilbert 
A. Clark, vice-president and actuary. Equitable 
Life of Washington, D. C.; John V. Hanna, 
president and actuary, United Life & Accident; 


W. Ralph Jones, president, National Fidelity; 
W. C. McCord, secretary and actuary, Gulf 
States Life; B. Werkenthin, vice-president, 


American National. 

Aviation—Jay N. Jamison (chairman), execu- 
tive vice-president, Reliance Life; George J. 
Cannon, executive’ vice-president. Beneficial 
Life; S. B. Coley, president, Durhan Life; 
M. Lamberson, president, National Old Line; 
L. J. Treanor, vice- president, Michigan Life. 

Blanks—Wendell P. Coler (chairman), actu- 
ary, American United Life; A. J. McAndless, 
executive vice-president. Lincoln National: W. 
H. McBride, actuary, National Life & Accident. 


Credentials, Department Supervision 

Credentials—Johnson D. Hill (chairman), 
president and treasurer, Atlas Life; Emry C. 
Green, president, Pilot Life; K. W. Halterman, 
secretary, Pyramid Life; S. J. Hay, president, 
Great National Life; C. S. Younger, president 
and general counsel, Cooperative Life. 

Departmental Supervision—Herman A. Beh- 
rens (chairman), president, Continental Assur- 
ance; Dwight L. Clarke, executive vice-presi- 
dent, Occidental Life of California; George W. 
Steinman, president, Midland Mutual Life; W. 
P. Stevens, president, Scranton Life; Leo P. 
Rock, president, Monumental Life; E. Lee 
Trinkle, president, Shenandoah Life; D. Easley 


Waggoner, vice-president and general manager, 
United Fidelity. 
Finance, Grievances, Investments 


Finance—T, A. Phillips (chairman), president, 
Minnesota Mutual; H. K. Lindsley, president, 


Farmers & Bankers; Julian Price, president, 
Jefferson Standard. 
Grievances—Laurence F. Lee (chairman), 


Occidental Life, Raleigh, 


president and counsel, 
ae president and gen- 


S.A. Bartholomew, 
eral manager, Continental Life; Bascom Baynes, 
executive vice- resident, Home Security Life; 
Theo. P. Beasley, president and general man- 
ager, Republic National; I. H. Kempner, presi- 
dent, Texas Prudential. 

Investment & Investment Law—D. T. Torrens 
(chairman), president, Kansas City Life; Henry 
Abels, vice-president, Franklin Life; E, S. Ash- 
brook, president, North American Life; O. J. 
Lacy, president, California-Western States; 
John M. Laird, vice-president and _ secretary, 
Connecticut General; . Morgan, president, 
Northern Life; Fred M. Sanders, secretary, 
Bankers Life of Nebraska. 


Membership, Meeting, Taxes 


Membership—F. V. Keesling (chairman), 
vice-president and general counsel. West Coast 


wife; Daniel Boone, president, Midland Life; 
Francis L. Brown, president, Rockford Life; 
Wilber M. Brucker, vice-president and coun- 
sel, American Life; Lee J. Dougherty, vice- 
president, Occidental Life of Cal‘fornia, Dav- 
enport, Ia.; Rodgers, secretary and ac- 


tuary, American Union Life; W. P. Stevens, 
president, Scranton Life. 

Next Annual Meeting—Alfred MacArthur 
(chairman), president, Central Life of Illinois; 
Joseph Albin, secretary and general manager, 
Lincoln Liberty Life; F. L. Conklin, vice-presi- 
dent and general manager, Provident Life; John 
A. Farber, president and treasurer, Service 
Life; R. S. Tiernan. president, Central Life. 

Taxes—F. W. McAllister (chairman), general 
counsel, Kansas City Life; Claris Adams, presi- 
dent, Ohio State T.ife; O. T. Arnold, president, 
Northwestern National; Francis V. Keesling, 
vice-president and general counsel, West Coast 
Life; H. K. Lindsley, president, Farmers & 
Bankers Life; William Montgomery, president, 
Acacia Mutual; Gerard S. Nollen, president, 
Bankers Life; Herbert M. Woollen, pres‘dent, 
American United Life. 


Uniform Laws, Valuations 


Uniform Laws—Allen May (chairman), gen- 
eral solicitor, General American; O. R. Beck- 
with, counsel, Aetna Life; J. F. Finlay, gen- 


State Mutual Maintaining 


Interest, Dividend Rates 


President Chandler Bullock has an- 
nounced to State Mutual fieldmen that 
the dividend scale and interest rate op- 
erative in 1937 will be continued during 
1938. The board of directors, in voting 
to maintain the schedule, are conform- 
ing to general sound practice among life 
insurance companies, 

The State Mutual dividend scale has 
not been changed since it was adopted 
in 1934. Interest rates identical with 
those the State Mutual has used this year 
will be payable at 344% on funds not 
subject to withdrawal, “and 3% on funds 
subject to withdrawal. 





A. L. C. OFFICER BEREAVED 


Miss Lillian Wille, assistant treasurer, 
American Life Convention, is bereaved 
by the death of her mother at the 
family home in St. Louis. Mrs. Wille 
succumbed due to a complication of dis- 
eases following several years of ill 
health. Miss Mildred Hammond, assist- 
ant secretary, attended the funeral serv- 
ices in St. Louis, representing the A.L.C. 





UNIVERSAL CHANGES LOCATION 

The Universal Life, Norfolk, Va., has 
had its charter amended changing its 
principal office from Norfolk to Rich- 
mond. 





eral counsel, Interstate Life & Accident; E. H. 
Henning, vice-president, Illinois Bankers Life; 
E. J. McGivney, vice-president and _ general 
counsel, Pan-American Life; C, F. O’Donnell, 
president, Southwestern Life. 

Valuation of Assets—John E. Reilly (chair- 
Old Line Life of America; T. 
Ohio National Life; O. 
Northwestern National; 
Southwestern 


man), president, 
W. Appleby, president, 
J. Arnold, president, 
Arthur Coburn, vice-president, 
Life; W. W. Rutney, president, Midwest Life; 
Edward B. Raub, president and counsel, Indi- 
anapolis Life; Francis P. Sears, president, 
Columbian National; Dr. E. G. Simmons, vice- 
president and general manager, Pan-American 
Life; Clyde W. Young, president, Monarch 
Life. 








ance in force. 





end of its first year of business. 
this trust was a task met with a keen sense of 


Four BILLIONS 


ORE than one milestone has been marked 
by the John Hancock Mutual Life Insur- 
ance Company in 1937. Our Seventy-fifth 
Anniversary year has also seen the achieve- 
ment of the four billion dollar mark in insur- 


A half million dollars life insurance on the 
lives of less than 300 policyholders was in 
force on the books of the John Hancock at the 


Caring for 


responsibility by the little group of men who 


founded this Company. 


No less does an organization dependent on the 
skills and the integrity of many men and 
women, feel its responsibility to the five 
million persons who today entrust to it a four 


billion dollar estate. 
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Wm. H. Griswold To 
Retire At Hartford 


WITH MUTUAL BENEFIT 37 YRS. 





Senior General Agent of Co. Started 





In Life Insurance in 1900; Suc- 
cessor Not Named 
William H. Griswold, general agent 


at Hartford for the Mutual Benefit, has 
announced his decision to retire on De- 
cember 31, 1937, from active general 
agency work. Although he has not de- 
termined his future plans, Mr. Griswold, 





WILLIAM H. GRISWOLD 


the company’s senior general agent, ex- 
pects to begin a well-deserved retire- 
ment after thirty-seven years of un- 
usually active and loyal Mutual Benefit 
service. Until a successor to the gen- 
eral agency has been chosen, the man- 
agement of the agency will be assumed 
by the company with E, Randolph Har- 
rison. as sales manager and Ben H. Ken- 
yon as cashier and office manager. — 

Mr. Griswold received his early life 
insurance training with the Mutual Bene- 
fit in Hartford. In November, 1900, he 
joined that agency as soliciting agent, 
later becoming a district agent in Con- 
necticut territory. In February, 1904, 
he was appointed general agent at Provi- 
dence, R. I., and continued in Providence 
to build for himself and the company 
a reputation for efficient service. In 
April, 1921, upon the death of his for- 
mer general agent, he succeeded to the 
general agency at Hartford. 

Born in Goshen, Conn., in 1859, Mr. 
Griswold prefaced his Mutual Benefit 
service by sales experience with the 
Eagle Lock Co., his territory including 
the whole country east of the Missis- 
sippi. For several years he was general 
manager of the Seth Thomas Clock Co. 
before entering life insurance. 


Thayer Quinby Agency Wins 
Columbian National Trophy 


The President Sears Trophy, most 
coveted award in the Columbian National 
Life, has been won by the Thayer Quin- 
by agency of Boston for the greatest 
volume of qualified life insurance pro- 
duced during president’s month. The 
=. E. Lamb agency, Chicago, was a close 
contender, 

For the best personal production in 
life insurance and accident business lov- 
ing cups were awarded to Thomas E. Mc- 
Carthy, district agent, Lamb agency, 
Chicago, and to Russell S. Freeman, dis- 
trict agent, of Idaho Falls, Idaho, who 
is associated with the Wright agency of 
Salt Lake City, Utah. 








AGENCY HAS PLUS MONTHS 

Due to excellent cooperation the Alex- 
ander F. Gillis agency, Newark, Provi- 
dent Mutual Life, has completed a full 
year of consecutive plus months. 


Ellis Agency Here Appoints 
S. I. Cundey as Supervisor 


The Raymond C, Ellis agency, Home 
Life of New York, with offices in the 
home office building at 256 Broadway, 
announces the appointment of Stanley 
I. Cundey as a supervisor. Mr. Cundey 
who is well known in association circles 
in New York City, has been in the life 
insurance business for seven years, go- 
ing at once into personal production on 
graduation from Lafayette University 
in 1930. 

Mr. Cundey is a member of the speak- 
ers’ bureau of the New York Association 
of Life Underwriters, is on the member- 
ship committee, and for the past year 
has been managing editor of The Bul- 
letin, monthly publication of the associa- 
tion. His entire life insurance experi- 
ence in the field has been gained in New 
York City. 





NEWARK SUPERVISORS ELECT 





Otto E, Carstens of the Travelers Named 
President; I. N. Relay and C. A. 
Ross Elected 


The Supervisors Association of North- 


ern New Jersey, of which Paul Day, 
Mutual Benefit, was president, held a 
dinner meeting December 14 at the 


Newark Athletic Club. Following elec- 
tion of officers John A. Ramsay, general 
agent Connecticut Mutual, and John 
Elliott, general agent Penn Mutual, spoke 
on “Methods Used by Supervisors to 
Advance.” 

New officers elected are Otto E. Car- 
stens, Travelers, president; Irvin N. Re- 
lay, Mutual Life of New York, vice- 
president, and Clarence A. Ross, Con- 
necticut Mutual Life secretary and treas- 
urer. 





KIWANIS CLUB PRESIDENT 
Walter C. Rhodes, Madison, Wiscon- 
sin manager Business Men’s Assurance, 


has been elected president of Kiwanis 
Club there. 


JOHN HANCOCK CHANGES MADE 





New District at New Brunswick, N. J., 
Transferring John F. Meehan 
There From Hackensack 


A new district office will be estab- 
lished by the John Hancock January 3 
at New Brunswick, N. J. This office will 
be set off from the Elizabeth district and 
will include the detached offices at 
Plainfield and Perth Amboy. 


John F. Meehan, formerly assistant 
manager at Hackensack, has been ap- 
pointed district manager at New Bruns- 
wick, Mr. Meehan has been with the 
John Hancock since 1929 when he be- 
came an agent at Flushing, N. Y. He 
has been an assistant manager at Hack- 
ensack for over six years. 

Succeeding William J. Barnicle, who 
has been appointed district manager of 
New York 3, Robert Cardwell has been 
promoted to district manager at Eliza- 
beth. He engaged with the John Han- 
cock as an agent at Newark in 1914 
and has been at Elizabeth as an assist- 
ant manager since 1933. 





MUELLER WINS DERN TROPHY 
J. L. Mueller, Fort Wayne, Ind., rep- 
resentative of Lincoln National Life, has 
been announced winner of the Dern 
Month Trophy, awarded each year by 
his company. The award is made on 
the basis of total individual business 
written in October and paid for by No- 
vember 22. O. F. Helvie, South Bend, 
was runner-up in the race. Both men 
are in the Northern Indiana agency. 





THREE NEW DIRECTORS 

President A. N. Kemp, Pacific Mutual 
Life, announces election of three new 
directors to the board as follows: John 
Earl Jardine, president William R. Staats 
Co.; A. J. McFadden, president California 
State Chamber of Commerce; Shannon 
Crandall, president California Hardware 
Co. All three are also directors in nu- 
merous other corporations. 
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The YEARS 
that are yet 


TOBE... 


Have you planned for 
them... planned for 
the years near 
journey’s end 
planned for that 
period of quiet leisure 
and pleasure so well 
deserved in the last 
miles of life’s busy 
pilgrimage? 

Indeed, such is the 
time when life may 
well begin again... 
with the world at your 
feet awaiting your new 
discoveries. 

That is why you 
should write now, and 
see how you may pro- 
vide freedom and in- 
dependence in later 
years through a SUN 
LIFE RETIREMENT 
INCOME PLAN. 

















An example of press advertising recently released by the SUN LIFE OF CANADA 
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John H. Dingle To ive JO 
Celebrate A Silver Man 
Anniversary January |} w. LEE 
As announced in last week’s The Eag. B 
ern Underwriter John H. Dingle, genera — ‘ 
agent of the Massachusetts Mutual jp 
Chicago, on January 1 will celebrate his P 
twenty-fifth anniversary in the insurance | The ret! 
business. For more than eighteen years ent of 
he was associated with the late Norris een a0n0' 
H. Bokum in the Bokum & Dingle gen. ffatual. 
eral agency at Chicago, which produced fi New 
over $200,000,000 of life insurance ang fears of s 
for three and a half years did not fall phat office 
below $1,000,000 a month. In that period feputy ™ 
the agency rose to as much as $18,000,00) Fugene 
in one year and had a $2,500,000 month, Hancock | 
Mr. Dingle is a Dartmouth College petive dut 
graduate, was center on the varsity foot. pi deputy 
ball team and center and captain on the Persey Cit. 
basketball team. His son John was fanager < 
graduated from Dartmouth in July, also pi absenc 
being basketball center. J ben with 
Entered Business in Baltimore = 
: manag 
_ Starting in life insurance work at Bal- fir, Lee 
timore, Md., January 1, 1913, with C. T Work 3. 
Thurman, general agent of the Mutual pistrict m: 
Benefit, Mr. Dingle was sent to Wil- fen appo 
mington as district agent for Delaware, ford to st 
A few months later he formed a partner- [\, Sassa 
ship with Frank C. Hughes, a Princeton | Allent: 
graduate who is now general agent of fio succeé 
the Mutual Benefit in Milwaukee. ohn C. } 
Two years later Mr. Dingle went to }issistant 
Chicago, joining the late L. Brackett hosition | 
Bishop, general agent, Massachusetts fhill. Suc 
Mutual. Three years later, in 1919, Mr, }own is I 
Dingle joined Mr. Bokum, a broker, in }jssistant 
Starting a new general agency of that Gelin 
company in Chicago. Both Mr. Dingle h 
and Mr. Bokum developed into writers Josep" 
of large life insurance lines. = s 
After Mr. Bokum’s death some time }. Hughe 
ago the Massachusetts Mutual rear- il hb * 
ranged its Chicago representation, Mr. |"? 3. - 
Dingle on July 19 opening a new agency nently 1 
at 1 North LaSalle Street, with all new | . Jc 
equipment and furnishings. In the five re ve 
months a substantial volume of new busi- |*?Y ” 
ness has been written and paid for, and |'"*': 
all agents have been placed on a self- Georg 
sustaining basis. J. S. Braunig, formerly |‘ distri 
general agent of the Lincoln’ National |'*!4s 
Life in St. Louis, Mo., is assistant gen- Brocktor 
eral agent in the John Dingle agency, Hancock 
in charge of recruiting and training |" 2° 
agents. Succes 
Conn., i 
n am assis 
Pittsburgh C.L.U.’s Hear Moriart 
an agen 
Banker on Insurance Trusts 
Twenty-five Chartered Life Underwrit- co 
ers and C.L.U. candidates met at lunch- | With 
eon in Pittsburgh on November 29 to |ran Cor 
hear Leland C. Barry, assistant vice- ] Americ: 
president, Union Trust Co. of Pittsburgh, Jcontinu 
discuss the subject, “Some Contributing |this exc 
Reasons for the Increasing Use of Life circle 
Insurance Trusts.” its pub 
In his opening remarks Mr. Barry [ferent | 
charged that both the life insurance man fel bac 
and the trust man resorted to phraseol- Jearly 1 
ogy which is highly technical and incom- ]of An 
prehensible to the average layman. He | though 
appealed to his listeners to use simpler, Jand ilh 
more understandable terms when deal- } \ationi. 
ing with the prospect. , house 
The speaker, who has had extensive In a 
experience not only in trust work but. | preside 
also in the life insurance business aS 4 ](o. ar 
representative of the National Life of | that hy 
Vermont, discussed a question uppermost | fo wit 
in the minds of both trust men and im- | the ¢o 
surance men, namely, “When Is the | thrivin 
Life Insurance Trust Advisable?” Op- 
tional settlements offered by insurance ASSC 
companies are admirable, in the speakers 
estimation, but do not always fit the The 
aned Carrol 
tector 
CONNECTICUT GENERAL CHANGE |'v¢ U 
The Connecticut General has estab- ing as 
lished a branch office in Wilkes-Barre, vice-p 
Pa., succeeding the general agency 0 
Shaw and Coughlin. The office will be TK 
managed by Edward E. Neill, for three Wa 
years manager in Binghamton. Mr. \mer 
Neill will now manage both offices. Hale |, 
S. Coughlin is relinquishing management holid 
of the agency due to illness. 
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; W. LEE IN NEW YORK 50 YEARS 





— East bene Brennan, Charles C. Cook, J. H. 
€, genera] Grady, J. J. Hughes Others; Their 
Mutual jp Successors Named 


lebrate his 
> INSuranee 
teen years 
ate Norris 


ingle gen. 
1 produced 
Trance and 
2 not fall 
Nat peri 

$18 000 5 
100 month, 
h : College 
rsity foot. 
2In On the 
ohn was 
July, also 


more 


rk at Bal- 
vith C. T 
e Mutual 
to Wil 
Delaware. 
i partner- 
Princeton 
agent of 
cee, 
went to 
Brackett 
achusetts 
1919, Mr. 
roker, in 
of that 
r. Dingle 
> writers 


me time 
al rear- 
ion, Mr, 
y agency 
all new 
the five 
ew busi- 
for, and 
a self- 
ormerly 
National 
nt gen- 
agency, 
training 


4 
“rusts 
erwrit- 
lunch- 
29 to 
t vice- 
sburgh, 
ibuting 
rf Life 


ensive 
k but 
as a 
fe of 
rmost 
id in- 
; the 
Op- 
rance 
iker’s 
the 


NGE 
stab- 
a 
y 0 
ll be 
hree 
Mr. 
Hale 
nent 





The retirement from active manage- 
nent of five district managers has 
ken announced by the John Hancock 
fytual. E. Lee, district manager 
{New York 3, after nearly fifty-five 
ars of service retires as manager of 


mat office, and has been appointed 
Weputy manager. At Hartford, Conn., 


Fyene Brennan, who has served the 
ancock for forty years, retires from 
ctive duties and assumes the position 
jdeputy manager. Charles C. Cook of 
lersey City, N. J., has retired as district 
hanager and has been granted a leave 
fabsence, owing to ill health. He has 
ben with the John Hancock since 1904. 
William J. Barnicle, formerly district 
Fanager at Elizabeth, N. J., succeeds 
fr, Lee as district manager at New 
Nork 3. Thomas M. Hensey, formerly 
istrict manager at Haverhill, Mass.. has 
hen appointed district manager at Hart- 
ford to succeed Mr. Brennan. Nicholas 
\. Sassano, formerly district manager 
bt Allentown, Pa., has been appointed 
i succeed Mr. Cook at Jersey City. 
lohn C. Martin has been promoted from 
hsistant manager at Boston 2 to the 
sition of district manager at Haver- 
hill. Succeeding Mr. Sassano at Allen- 
own is Richard C. Barrington, formerly 
sistant manager at Philadelphia 4. 
Gelinas and Moriarty Advanced 
Joseph H. Grady. John Hancock dis- 
ict manager at Fall River, and ‘John 
| Hughes, manager of Stamford, Conn., 
will retire from active management Jan- 
sary 3. Both men, who have been promi- 
nently identified with the development 
of the John Hancock’s business in south- 
en New England, have been appointed 
deputy managers of their respective dis- 
tricts. 

George O. Gelinas succeeds Mr. Grady 


4s district manager at Fall River. Mr. 
Gelinas has been associated with the 
Brockton, Mass., agency of the John 


Hancock for ten years, where he has 
been an assistant manager since 1929. 
Succeeding Mr. Hughes at Stamford, 
(onn., is LeRoy B. Moriarty, since 1928 
an assistant manager at that office. Mr. 
Moriarty entered the Stamford office as 
an agent in 1925. 


CONSERVATIONIST STOPS 
With its December issue The Ameri- 
aan Conservationist, house organ of the 
American Conservation Co., Chicago, dis- 
continues publication, In its seven years 
this excellent paper has acquired a wide 
tircle of readers and many friends for 
its publisher. It did excellently a dif- 
ferent kind of job stressing the histori- 
tal background of insurance and the 
tarly leaders who laid the foundations 
of American life insurance. Much 
thought was given to the printing format 
and illustrations. This year the Conser- 
vationist was rated 97% perfect by a 
house organ rating bureau. 

In a final word Herbert G. Shimp, 
tresident of the American Conservation 
Co. and editor of the paper, explains 
that business conditions have nothing to 
do with discontinuance of the paper as 
the conservation service to companies is 
thriving, 








ASSOCIATE MEDICAL DIRECTOR 
The Ohio State Life has appointed Dr. 
Carroll E. Herron associate medical di- 
rector of the company. A graduate of 
the University of Pittsburgh, he joined 
the company in 1933 and has been serv- 
mg as assistant to Dr. C. E. Schilling, 
‘ice-president and medical director. 





TO KEEP FIVE-DAY WEEK 

Walter W. Head, president General 
American Life, has advised officers and 
home office employes that the Saturday 
holidays will be continued indefinitely. 
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J. W. WARNER 


Canada Life has opened a new “North- 
western Ontario” branch at the head of 
the Great Lakes to provide service to 
Port Arthur and Fort William, and sur- 
rounding districts. The branch at Port 
Arthur is under managership of J. W. 
Warner, formerly associated with the 
company at London, Ont. Mr. Warner 
is a member of the Canada Life Century 
Club and a past president of the Life 
Underwriters Association of London. He 
is the second member of the London 
organization of the Canada Life to be 
appointed a branch manager within the 
past year. 





WITH TRAVELERS IN CHICAGO 

Raymond Y. Sanders, who until re- 
cently was vice-president and treasurer 
of the Rockwood Co., at Chicago, has 
become associated with Fred S. James & 
Co., in their direct production depart- 
ment. Mr. Sanders will devote his time 
to life insurance. 

A graduate of the University of Wis- 
consin, he has been in the insurance 
business in Chicago since 1915. Fred S. 
James & Co. represents the Travelers 
as general agents for life insurance. 





BEST MONTH IN SEVEN YEARS 

A one month drive in honor of George 
W. Allan, K. C., president Great-West 
Life, was held during November and 
established a seven year production rec- 
ord. During the month 2,392 individual 
sales were reported, making a total of 
over eight millions of new insurance. 
This was a 21% increase over November, 
1936, and was the best November in 
seven years. A substantial gain in busi- 
ness in force was also registered, the 
increase for the year to date being ap- 
proximately $12,500,000. 





INDIANAPOLIS AGENCY PARTY 

Charles J. Diman, vice-president and 
secretary, John Hancock, attended the 
annual banquet of the Indiana agency 
recently. Dan W. Flickinger of In- 
dianapolis is head of the agency. Walter 
B. Lichtenstein, unit manager, served as 
toastmaster at the banquet. All day sales 
sessions preceded the banquet in charge 
of Ray O. Woods, sales manager, and B. 
A. Burkart, office manager. 





E, J. CLARK, JR., C.L.U. HEAD 

Ernest J. Clark, Jr., has been elected 
president of the Baltimore Chapter, 
Chartered Life Underwriters. Frederick 
A. Savage, Jr., was elected vice-presi- 
dent and Michael Miller was named sec- 
retary-treasurer. U, S. Dowell, Maynard 
C. Nicholl and James L. Wynne were 
elected members of the board of direc- 
tors 


NORTHERN LIFE LEADER 

Horace C. Hathaway, Spokane, 

leading the Northern Life in produc- 
tion, as he did in 1934 and 1935, 


is 


’ 


MAKE INTEREST RATE CHANGE 





Distributive Interest Rate After March 
1, 1938, to Be 3.50% on Dividends, 
3.60% on Policy Proceeds 





The Fidelity Mutual Life announces 
that the 1937 dividend scale applicable 
to our current 3% policy contracts is 
to be continued without change. The 
continuance of this progressive scale 
means that under all permanent plans 
of insurance in this group the 1938 divi- 
dends will show the normal increase 
over the amount apportioned for 1937. 
Under Term policies the dividends will 
remain level as heretofore. Under the 
old policies—issued prior to June 1, 
1935, before the adoption of the present 
reserve basis—the scale effective Jan. 1, 
1938, will yield each policy a dividend 
at least equal to that credited at its last 
anniversary. 

Effective March 1, 1938, the company’s 
distributive interest rate will be changed 
to 3.50% on dividends and 3.60% on pol- 
icy proceeds. The dividends shown in 
the current dividend book will continue 
to apply. But by reason of the change 
in the distributive interest rate the fig- 
ures in the dividend book showing divi- 
dend accumulations and excess interest 
under settlement options are no longer 
usable. These figures depend on the 
rate of interest allowed, A new dividend 
book is in preparation, to show dividend 
accumulations, etc., on the basis of the 
new interest rates. 

In a letter to the field force of the 
company President Walter LeMar Tal- 
bot says: “Present indications are that 
mortality experience for 1937 will be even 
more favorable than in the previous 
vear. Contributions to surplus resulting 
from careful underwriting are offset in 
some degree by the lower interest rates 
generally prevailing and there is little 
lkelihood of early improvement in inter- 
est earnings. The action herein an- 
nounced is altogether on the credit side, 
a more favorable result than the aver- 
age policyholder will likelv receive from 
his other investment holdings.” 





Charles E. Brewer Resigns 
As Production Manager 


Charles E. Brewer, Jr., has announced 
his resignation, effective December 31, 
as production manager of the DeLong 
agency, Mutual Benefit, New York City. 
He has resigned in order that he may 
return to personal production. 

Mr. Brewer entered the DeLong agen- 
cy ten years ago and for the last six 
years has been a member of the man- 
agement staff, rising through the ranks 
by successive steps from instructor of 
agents to unit manager, assistant super- 
visor of agents and most recently pro- 
duction manager. He will continue to 
make his headquarters for personal pro- 
duction with the same agency. 





CUMMINGS IN MILWAUKEE 

O. Sam Cummines, president National 
Association of Life Underwriters, was 
guest of honor at a special luncheon of 
the Milwaukee Association December 6 
and addressed a large number of agerits 
on “The Essentials of Successful Life 
Underwriting”. 





COFFIN SPEAKS IN BUFFALO 

Vincent B. Coffin, vice-president and 
agency superintendent Connecticut Mu- 
tual, addressed the Buffalo Life Under- 
writers’ Association recently on “What 
Makes the Wheels Go Round,” covering 
the theme of personal effort on the part 
of those selling insurance. 





SALES IN NEW YORK CITY 

According to the Life Underwriters 
Association of the City of New York 
sales of life insurance -in its territory 
were $53,982,000 in November, 1936, and 
$49,989,000 in November 1937. 





RENEWAL PURCHASE CO. 
Room 2312 70 Pine St., New York 
Telephone WHitehall 4-315! 











Equitable Society Staff 
Will Sing Carols Today 


Continuing a custom established sev- 
eral years ago, the home office staff of 
the Equitable Society will assemble 
around the brilliant Christmas tree in 
the arcade of its building at 393 Seventh 
Avenue at 2:30 o’clock this afternoon 
to sing Christmas carols. Friends in 
neighboring offices are always invited 
to attend the singing, which is led by 
the Equitable choristers. 

An attractive new feature this year 
will be the addition of a Hammond or- 
gan, which will be played by F. P. Sloat, 
a member of the Society’s actuarial de- 
partment. 

During Christmas week Mr. Sloat has 
played the organ each day at noon and 
again at 5 o’clock. 


Ohio State Life Names 


Manager at Louisville 


Alford Gustafson has been appointed 
manager of the new Louisville, Ky., 
agency, Ohio State Life, it has been an- 
nounced by Agency Vice-President 
Frank L. Barnes. Mr. Gustafson joins 
the Ohio State Life with a training in 
life insurance which includes more than 
fourteen years as agent, general agent 
and home office supervisor. 

A native of Boston, educated at Allen 





School and Worcester Academy, Mr. 
Gustafson entered Dartmouth College 
and was a member of the “war” class 
and of the powerful Dartmouth football 
team of that time. At the end of his 


junior year he joined the U. S. Navy and 
served through the World War as gun- 
ner’s mate on the mine sweeper U. S. S 
Macomber. 

Entering the life insurance business in 


1923 as field superintendent for the 
American Central Life, Mr. Gustafson 
advanced rapidly during the next six 


years, becoming chairman of the agency 
committee. In 1932 he was appointed 
general agent at Louisville for the Union 
Central Life. He has been in close con- 
tact with the Life Insurance Sales Re- 
search Bureau, having attended its meet- 
ings since 1923 and graduating from its 
managers’ school in 1927. 





ORDINARY SALES 4% AHEAD 

\n increase in Ordinary life insur- 
ance sales of 4% in eleven months of 
1937 is indicated by the Life Insurance 
Sales Research Bureau. During that 
time over $6,600,000,000 of new Ordinary 
was purchased. Illinois, New York and 
Pennsylvania have passed the half billion 
mark this vear, sales in New York alone 
amounting to over one billion. 





FLORIDA MEETING JANUARY 10 
With additional representatives of the 
Equitable Society being added each week 
to the already long list of those quali- 
fied for the 1938 educational conferenc« 
in Florida, convention plans are rapidly 
being completed. The meeting will be 
at Coral Gables, Fla., starting on Mon- 
day, January 10. 


BANKERS LIFE YEAR’S TOTAL 


New business of the Bankers Life of 





Towa increased $8287,706 in eleven 
months this vear compared with 1936 
This 16% increase brought the total 


new business this vear to $59,406,542 


HEADS BOSTON DRIVE 

George Paul Smith, C.L.U., manager, 
Commonwealth branch, New York Life, 
at Boston, has been named to head the 
Life Insurance Agencies’ Division’ of 
Boston’s annual Community Federation 
Drive, opening in January. Prominent 
Greater Boston general agents and man- 
agers will be named to his committee. 
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IT DEPENDS WHOSE OX IS 
GORED 

While most people a fortnight ago 
were amused or bored—dependent upon 
the viewpoint—when Mae West had a 
visit via the radio with the dummy 
Charlie McCarthy a few thought that 
they were shocked by the vulgarity of 
the proceeding and wrote letters to the 
radio station in complaint. 

Less than a hundred of such letters 
were received here in two days, but 
they were sufficient to make the spon- 
sors of the program and the broadcast- 
ing people themselves write statements 
of apology for newspaper consumption 
and the Federal Communications Com- 
mission has called for the original script 
used. 

In contrast there is a radio commen- 
tator who consistently gives life insur- 
ance a ribbing on the air, claiming he is 
an authority and _ represents  policy- 
holders. Whether the group which he 
represents consists of himself and his 
secretary or a few hundred people, his 
comments are decidedly irritating to the 
fraternity because they are half baked, 
unfair and unscientific. 

There isn’t much comparison between 
the alleged harm to public morals which 
resulted from the dialogue in the Mae 
West skit and the real harm in the shape 
of dissatisfaction resulting when a com- 
mentator tries to sow seeds of dissatis- 
faction with existing policies. Chances 
are that the commentator will continue 
even if a number of agents write to the 
broadcasting station any number of let- 
ters of protest. 

Students of the American scene can 
figure this thing out for themselves. 
They will be puzzled at the different 
sense of values and will wonder if the 
program chiefs and radio broadcasting 
managers should not have a sounder 
sense of responsibility and a more real 
feeling of discrimination. 





LIVING TRUSTS 

Important recent changes relating to 
both living trusts and life insurance 
trusts are covered in a revised edition 
of the standard work of Gilbert T. 
Stephenson, Southern banker and active 
in the trust division of the American 
Bankers Association. The name of the 
book is “Living Trusts, Including Life 
Insurance Trusts”, and it furnishes the 
practical concise information needed by 
life underwriters when handling life in- 
surance trusts. It is a standard work on 


the subject and differs from other simi- 
lar books in that it is meant for lay- 
men as well as professional men. F. S. 
Crofts & Co., New York, are the pub- 
lishers. 

Quite extensive literature has been 
written on the law of trusts and law of 
life insurance. On trusts, Sanders, Hill, 
Underhill, Godefroi, Perry, Lewin and 
Loring, each, has written with authority; 
and on life insurance trusts so have 
Bacon, Biddle, Bliss, Cooley, Kerr, May 
and others. 

For trust officers, Kirkbride, Sterrett 
and Willis have written “The Modern 
Trust Company”, now in its fifth edi- 
tion; Conyngton, Knapp and Pinkerton 
have a two-volume work on “Wills, Es- 
tates and Trusts”; John H. Sears of the 
New York Bar has “Trust Company Law 
and Trust Estates as Business Com- 
panies”; Clay Herrick of the Guardian 
Trust Co., Cleveland, has “Trust Com- 
panies, Their Organization, Growth and 
Management”, and now a recent vol- 
ume, “Trust Departments in Banks and 
Trust Companies.” The American In- 
stitute of Banking is preparing a text- 
book on trust functions. Nor does this 
exhaust the list. 

What Mr. Stephenson has undertaken 
has been to assemble in a single vol- 
ume the practical information about liv- 
ing trusts needed by the man who is 
seeking guidance and is undecided 
whether or not a living trust will best 
serve his purposes. The busy lawyer is 
called upon in the midst of his practice 
to draw a living trust agreement or a 
life insurance trust agreement; the 
trustee may have to refer to some book 
for practical suggestions as he assists in 
working out the terms of a living trust 
or a life insurance trust; and it is of use 
to a life insurance agent in advising 
client how best to arrange his insurance. 





Hervey W. Laird, who used to be edi- 
tor of the American Agency Bulletin, 
official organ of the National Associa- 
tion of Insurance Agents, and who re- 
moved to Lakeland, Fla. several years 
ago, is editing This Week in Lakeland, 
of which he is business manager also. 
As might be expected, he gets out a 
breezy and informative sheet, the ad- 
vertising columns of which are well 
patronized by the business interests of 
Lakeland. 

> + <2 


George Welwood Murray, Montclair, 
N. J., has been awarded the Columbia 
Lion of the Columbia University Alumni 
Club of Essex County. Mr. Murray is 
81 years old and a director of the Equit- 
able Society. 


| The Human Side of Insurance 





EDMUND FITZGERALD 


Edmund Fitzgerald, vice-president of 
the Northwestern Mutual Life of Mil- 
waukee, is general chairman of the com- 
mittee on arrangements of Milwaukee 
Yale alumni who are sponsoring Mil- 
waukee performances of the Yale Dra- 
matic Association’s play “And for Yale!” 
on Christmas Day. 

cS * * 

Waldo E. Stevens has recently joined 
the Equitable Service Bureau, investi- 
gators of claims in New York City. For- 
merly in the liability claim division of 
the Aetna Life in this city, he has had 
seasoned experience in this work. He 
recently became a member of Insurance 
Post 1081 of the American Legion. 

a a 

O. J. Arnold, president of the North- 
western National, has sent out one of 
the most striking and attractive of all 
the holiday greetings. It is a message 
in colors from the pen of Benjamin 
Franklin containing some of his most 
common sense philosophy, Another ex- 
tremely attractive holiday greeting comes 
from Gerard S. Nollen and other officers 
of the Bankers Life Co. Des Moines, 
and is a reproduction in colors of a Sir 
Joshua Reynolds painting. 

t = 4 

Ernest H. Babbage, who has been in 
the insurance business for twenty-seven 
years, will celebrate his eleventh anni- 
versary of service with the Bankers In- 
demnity of Newark on December 27. Mr. 
Babbage, who is its vice-president in 
charge of New Jersey, started with the 
company as assistant manager in 1926. 

* * * 

Bernard Botein, former assistant dis- 
trict attorney, New York County, and 
recently chief of the Accident Fraud In- 
vestigation in New York County, has 
resumed the practice of law at 271 Madi- 
son Avenue, New York City. 

* * * 

Ral Parr, owner of Legal Light, win- 
ner of the Endurance Handicap at the 
Bowie, Md., race track, and his brother, 
Harry Parr, operated an _ insurance 
agency in Baltimore for many years un- 
der the name of Parr & Parr. After- 
wards the agency was consolidated with 
Maury & Donnelly and the office is now 
known as Maury, Donnelly & Parr, Inc. 
Ral Parr has been interested in horses 
for many years and has owned many 
winners. Legal Light is their main hope 
for 3-year-old honors in 1938. 

* * * 

Harold L. Bredberg, manager, insur- 
ance division, National Service & Ap- 
praisal Co. and Hill’s Reports, Inc., Chi- 
cago, has been visiting New York City 
for the past few weeks. 





LESLIE W. WINSLOW 


Leslie W. Winslow, newly elected 
president of the Accident & Health 
Club of New York, has just completed 
his thirtieth year in the business. His 
contact with A.&H. work dates back 
to 1915 when he set up this department 


in the New York branch office of the 
Comnaercial Casualty. Mr. Winslow's 
chief interest in the New York Club 


has been in its educational activities and 
he was chairman of that committee for 
two terms, served a year as vice-presi- 
dent. and is 


in his second year asa 
member of the National Accident & 
Health Week Committee. 


On December 26, 1907, he started as 
an office boy in the Aetna Life’s Now 
York office, a job previously held by 
Franklin Vanderbilt, now casualty un- 
derwriting manager in the Indemnity 
Co. of N. A. When the Commercial 
Casualty entered New York in 1911 Mr. 
Winslow became its first employe and 
remained for nearly ten years. He then 
went into the agency business and his 
firm represented the Fireman’s Fund as 
general agents—built up a large volume 
of auto business. 

Back in the company ranks Mr. Win- 
slow became General Accident manager 
in Newark, N. J., handling the state of 
New Jersey. Three years later he re- 
signed to enter business for himself but 
was laid up for six months in 1929 after 
a serious automobile accident. Early in 
1931 he joined the Fireman’s Fund In- 
demnity as head of its accident and 
health division with supervision over all 
territory East of the Rocky Mountains 

* * * 

Carroll L. DeWitt, former assistant 
United States manager of the Eagle Star, 
and Mrs. DeWitt are sending Christmas 
greetings to friends from Daytona, Fla, 
where they are spending the Winter. 

* * * 

Hugh C. White, Detroit general agent 
of Connecticut Mutual, spoke yesterday 
in Toledo on “Opportunity Is With Us 
Now.” 

* * * 

Alfred Hurrell, vice-president Pruden- 
tial, has been elected a vice-president 0 
the New Jersey Taxpayers Association. 

a * * 

Eleanor S. King has applied for mem- 
bership in the Insurance Exchange 0 
St. Paul. She has taken over the O’Con- 
nell agency. 

x * 

A. L. Dern, vice-president and director 
of agencies Lincoln National Life, 1 
making his regular annual tour of the 
company’s agencies in Towa, Nebraska, 
Montana, Washington, Oregon, Califor- 
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Francis J. Donovan 
The election of Francis J. Donovan as 
assistant manager of the New York Fire 
Insurance Exchange was a popular pro- 
motion. During the passing years he has 
piled up an extremely large acquaintance 


in the fire insurance fraternity of 
Greater New York; has attended as 
many committee meetings as any one 
in the fire insurance business; has gained 
an insight into the scientific side of the 
business which has been applied in. a 


stitution of fire insurance, is a contact 
man with Exchange visitors who has 
made an unusually fine impression. The 
number of those visitors totals thousands 
during the year, including members of 
the general public. 
A Brooklyn man, he attended com- 
mercial high school there and St. John’s 
High School. Then he studied short- 
hand, typewriting and business courses 
in Brown’s Business College. For a time 
he worked with the Lawyers Mortgage 
Co. in Montague Street, Brooklyn. 
It was in 1909 that he joined the forces 
of the New York Fire Insurance Ex- 
change, the late Henry E. Hess being 
manager, A few months later Mr. Hess 
was succeeded by Willis O. Robb. 
Mr. Donovan’s first work was as ste- 
nographer in the inspection department. 
That was followed by similar work in 
other departments, and in 1912 he became 
Mr. Robb’s secretary. 
His business life thereafter became ex- 
ceedingly diverting. He found himself 
taking the dictation of one of the master 
minds in fire insurance, and one of its 
ablest letter writers. Robb was a pep- 
pery individual, with intense likes and 
dislikes. He greatly enjoyed expressing 
opinions. At one time a professor of 
Greek, he had been designated as one 
of the finest Greek scholars in America. 
After leaving the faculty where he taught 
he had gone into insurance and for some 
years was general adjuster of the Nor- 
wich Union from which position he went 
to the loss committee of the New York 
Board of Fire Underwriters, He estab- 
lished that committee; became its secre- 
lary, and was in that: position when he 
Was elected manager of the Exchange. 
For many years there was a feud 
existing between Samuel Deutschberger, 
head of the rating bureau, New York 
State Insurance Department, and Mr. 
Robb. It grew out of differences of 
opinion respecting current rating mat- 
ters. A plain, blunt, simple public of- 
ficial of high character, Deutschberger 
also had the gift of expression and could 
Write an unusually forceful letter. While 
Robb and Deutschberger constantly 
clashed each had an admiration for the 
_— sincerity, brains and integrity. 
which a ge were some of the letters 
obb wrote to Deutschberger, 








sometimes covering several pages of 


manner exceedingly valuable to the in-— 




















typewriting. Among other letters of 
great interest written by Robb were 
those to newspapers. Particularly did 


he enjoy answering erroneous, misguided 
or unintelligent statements about fire in- 
surance rates which people, sometimes 
officers of civic associations, wrote to 
newspapers and which appeared as let- 
ters to the editor. Robb would not only 
answer what” displeased him in such 
communications, but frequently wrote 
direct to the correspondents having com- 
plaints about their ratings that they take 


‘the problem up with the broker or agent 


placing the insurance or with the insur- 
ance company which carried the line, 
saying that would be the best way to get 
the matter straightened out. 

Robb was-a rapid dictator of corres- 
pondence. “It was not only fun taking 
down his dictation,” said Donovan to 
the writer, “but it was a liberal eduda- 
tion in fire insurance. It was a great; 
privilege to attend the Robb university. 
He was a wonderful character, and I 
have never met anyone more brilliant.” 

Part of Donovan’s. duties for’ years 
was attending meetings of thie, various 
Exchange committees, such as the rate 
committee and the executive committee. 
Exchange meetings were once a month, 
and some committees met not ofly 
weekly but sometimes twice a week. — 

Asked by the writer to tell of a few 
of the personalities now dead who im- 
pressed him most he said they included 


W. N.: Kremer, Great American; J. 
Montgomery Hare. Norwich Union; 


George W.: Babb, Northern of London, 
and James Marshall, Northern of New 
York. 

During the World War Mr. Donovan 
was at Camp Joseph E. Johnston. Jack- 
sonville, Fla.,-where he was in charge 
of the Military Intelligence division. He 
returned to the Exchange after the war. 
Mr. Robb retired in 1928 at which time 
Harold M. Hess became’ manager. In 
December, 1934, Mr. Donovan was made 
assistant to Manager Hess. Part of his 
work includes supervision of handbooks 
of rules, changes of rules, publication of 
circulars, 

His hobby is gardening. He lives in 
Englewood, N. J. Mr. and Mrs. Dono- 
van have two children: Robert F. Dono- 
van is a senior at Englewood High 
School where he has plaved center on 
hoth the football and baskethall teams. 
Joan is a junior at Englewood High. 

* * * 


Fire & Marine Golf Ass’n Renews 
Christmas Gift to Blird 


True expression of the real Christmas 


spirit is found in renewal bv the officers ° 


“nd board of governors of the New York 
Fire & Marine Insurance ‘Golf Associa- 
tion of ten one-year subscriptions to the 
Braille edition of the Reader’s Digest 
to be sent during 1938 to ter blind men 
and women living in’ New York State 
ond New.Jersey. This sum of $100 was 


first appropriated a year ago in order to 
bring more cheer and hanpiness to those 
living in a world of darkness, and now 
it is renewed. The gift is anonymous. 


insofar as the recipients of the Maga- 
zine are concerned. 


The American Printing House for the 
Blind, Louisville, Ky., of which A. C. 
Ellis is superintendent, publishes. the 
Braille edition and handles the subscrip- 
tions. Mr. Ellis now has in his pos- 
session letters of appreciation from sev- 
eral of these blind readers of the Read- 
er’s Digest this year. Extracts from 
these follow: 

Miss Helen B. Staton, Brooklyn: “I 
cannot express in mere words how much 
this wonderful gift has meant. It has 
been a comfort as well as a connecting 
link between me and the outside world. 
* * * Thank you again and also the 
donor of this wonderful magazine.” 

Antoinette V. Gazzola, North Tarry- 
town, N. Y.: “I am letting you know 
that I enjoy reading the Reader’s Digest 
very much and find it a very interesting 
magazine. * * * T will greatly appreciate 
it if you would be able to accommodate 
me with the magazine as I am home 
all day and I alwavs look forward for 
the Reader’s Digest.” 

Robert W. Pearsall; Brooklyn: “TI 
wish to express my appreciation for the 
magazine and the benefits it has pro- 
vided. It is an abundant source of in- 
formation on current topics which merit 
deep consideration. Without it I feel I 
should sustain a great loss.” 

Theresa Lombardo, New York Citv: 
“T would be very, very happy if this sub- 
scription could be renewed for another 
year. I shall continue to send my copy 
of the Braille edition to other readers 
just as I have been doing in the past.” 

Ruth Blackburn, Brooklyn: “TI have 
been both instructed and entertained 
and do more than appreciate the Christ- 
mas gift of 1936. * * * After reading 
the Digest throurh I have passed it on 
to a club of blind women at the Brook- 
lyn headquarters for the blind.” 

Charles F. Schultz, Jersey City, N. T., 
who is not only blind but deaf as well: 
“T would like to have all the reading 
matter I can get as it is the only com- 
fort I have. I am much pleased with 
the Reader’s Digest as the articles are 
interesting and educating. I read every 
article and after I am through with it 
I pass it on to other blind people here.” 

All of the aforementioned recipients 
of the magazine expressed hope that 
their subscriptions might be renewed as 
they themselves are unable to subscribe. 
The New York Fire & Marine Insurance 
Golf Association is pleased to gratify 
these wishes: and this year the Braille 
edition will go to the following: 

Miss Antionette V. Gazzola, 23 Depey- 
ster St.. North Tarrytown, N. Y. 

Joseph J. Grace, 2085 Lexington Ave- 
nue. New York City. 

Miss Theresa Lombardo, 
Ave., New York City. 

Samuel Mittentag, 2704 Wallace Ave- 
nue, the Bronx, New York City 

Robert Wallace Pearsall, 8 Saratoga’ 
Avenue, Brooklvn. 

Miss Clara Schneider, 322 Weirfield 
Street, Brooklyn. 

Charles Schultz, 287 Washington Street, 
Phillipsburg, N. J. 

Miss Helen B. Staton, 87 Lexington 
Avenue, Brooklyn. 

Leon Asseo, 1291 Grant Avenue, the 
Bronx, New York City. ; 

David Silberger, 1215 Wheeler Avenue, 
the Bronx, New York City. 

The subscriptions of Miss Blackburn 
and Mrs. Louise H: McDonald‘ of New 


192 First 


York City have already been renewed’ 


th®ough another source. The new re- 
cipients are Mr. Asseo and Mr. Silberger. 
* ~ * 
To Change.Charter Spelling in 
Name of City 


At the annual meeting of the stock- 
holders of the National Union Fire 
Insurance Co. of Pittsburgh there will 
be a vote for or against the proposition 
to amend the first section of the com- 
pany’s charter to change the name from 
National Union Fire Insurance Co. of 
Pittsburg, Pa., to. National Union Fire 
Insurance Co. of Pittsburgh, Pa. When 
the company. was: chartered-in: 1901- the 





F. J. DONOVAN 


traditional spelling of Pittsburgh was 
without the “h”. Subsequently by legis- 
lative action, the legal and proper spell- 
ing was designated as “Pittsburgh.” This 
situation gives rise to considerable con- 
fusion and chance for technical errors, 
since in all official documents, etc., it is 
necessary to follow precisely the cor-. 
porate title. 
Oo” * ” 


Henry L’Estrange Malone Starts 
New Career 

Henry L’Estrange Malone, once a 
prominent London insurance man and 
former British representative of an 
American fire company, is broke, but 
not discouraged as he is starting life all 
over again, and at the age of 65. At one 
time his annual insurance turnover was 
extremely high. Two years ago he re- 
turned from South Africa and found he 
was up against it. He had been earning 
$50,000 a year. Facing his creditors the 
other day at their first meeting in Lon- 
don he said his liabilities were nearly 
$150,000. ; 

Assistant Official Receiver Pollitt ex- 
pressed his sympathy with Mr. Malone 
and said: “I think it is a case entirely 
due to misfortune.” 

The. official receiver was 
trustee in the bankruptcy. ; 

Grandson .of Queen Victoria’s physi- 
cian, Malone is descended through Ed- 
mund Malone, Shakespearean critic and 
friend of Dr. Johnson, from Irish kings. 
Following the meeting of his creditors 
he-'stated that he had sold his fif- 
teenth century mansion in Essex, his 
London apartment, his thirty-four horse- 
power automobile, dismissed his five ser- 
vants, three gardeners, chauffeur and 
page boy, and gone to live in a small 
apartment with his wife, daughter and 
grand-daughter. 

Over coffee one day Mr. Malone wrote 
a poem,.“The Shadow of the Rope.” It 
was a morbid thing, but it. faithfully re- 
flected his. mood’ and it sold: Then he 
turned to: fairy tales and ‘success came 
immediately, although not substantial 
enough to stave off bankruptcy. . His 
first: book of tales, “Nipping- Bear,” has 
sald 60,000 copies and is still selling. He 
hépes to follow it up with ‘others and 
eventually retrieve his lost prosperity 

Mr. Malone--has- not—altogether for- 
saken insurance; but his, earnings. in that 
profession now yield. him only £350 a 
vear. He is in no way embittered by 
his experience. “It is a_ little difficult 
to liave to start life again at 65 when 
most men are retiring,” he says, “but 
T will ‘do it. All my friends have stuck 
by me.” pe 
“He has started his new life by writing 
a cheerful book with the title “Castle of 
Happiness.” ‘ 

In his successful days gardening was 
Mr. Malone’s great hobby. He spent 
£10,000 on the gardens at his country 
mansion. Today he is president-elect of 
the Worshipful Company of Gardeners. 


appointed 
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Marine Syndicate Limit 
Boosted To $4,000,000 


MADE 


$1,500,000 INCREASE IS 


M Companies in Market to Insure 
” deuehinn Hulls; Plan Backed by 
Maritime Comimission 





Cooperating with the United States 
Maritime Commission in its effort to ex- 
pand the American marine insurance 
market, the American Marine Insurance 
Syndicate will increase from $2,500,000 
to $4,000,000 the maximum amount of 
insurance which the syndicate can write 
on a single vessel. The increase, which 
will become effective the first of the new 
year or shortly thereafter, has been made 
possible by additional American compan- 
ies joining the syndicate and by present 
members increasing their participation. 


$1,000,000 Share For Foreign Companies 


Direct writings of the syndicate will be 
divided $3,000,000 to strictly owned and 
controlled American insurance companies 
and $1,000,000 to foreign companies which 
are members and actually doing business 
in the United States. At present, under 
the $2,500,000 limit, foreign companies 

(Continued on Page 34) 


Memphis and Los Angeles 


Fire Prevention Winners 


The international committee of judges 
appointed to review the reports submit- 
ted to T. Alfred Fleming, director of 
conservation of the National Board of 
Fire Underwriters and chairman of the 
fire prevention and clean-up campaign 
cominittee of the National Fire Protec- 
tion Association, by towns and cities in 
the United States and Canada, outlining 
their activities during Fire Prevention 
Week, issued its report Wednesday. 

Cities having a grading in the contest 
of 90% and over are given in the order 
of their final grade: Los Angeles and 
Memphis, tied; Jersey City; Parkers- 
burg, W. Va.; Colfax, Wash.; Fort Col- 
lins, Colo.; Portland, Ore.; Milwaukee; 
Newark; Newburgh, N. Y.; Asheville, 
N. C.; Prescott, Ariz.; Atlanta; Wichita, 
Kans.; Lakewood, Ohio; Providence, 
R. I.; Abilene, Texas; Philadelphia; La- 
fayette, La.; Roanoke, Va. 

States receiving highest honor in the 
number of reports submitted were In- 
diana, Kansas, Iowa, California, New 
York, Ohio, Illinois, New Jersey and 
Texas. There was an increase of 564% 
in the number of reports. During Fire 
Prevention Week 141 cities had a weekly 
fire loss of less than $25. 








Schumm General Agent 


Arthur H. F, Schumm, who has had 
many years’ experience in fire insurance, 
has been appointed general agent in a 
territory comprising half a dozen coun- 
ties in northern New Jersey for the Sun 
Underwriters Insuramce Co. He is a 
former vice-president of the Sussex Fire 
and before that traveled New Jersey for 
years for the Caledonian. He has his 
headquarters at 40 Clinton St., Newark. 


EDWIN H. KELLER DIES 

Funeral services were held Tuesday in 
Pittsburgh for Edwin H. Keller, mana- 
ger of the Pittsburgh office of the Great 
American, who died on Sunday follow- 
ing an illness of several months. He had 
been with the company for nearly fifty 
years and his father, Thomas D. Keller, 
was also long with the company. The 
elder Mr. Keller was an officer of the 
old Pennsylvania Fire of Pittsburgh 
which the German American reinsured 
years ago He then became manager of 
the Pittsburgh office and was succeeded 
by his-son, Edwin. 





Boston Ins. Library 
Now Fifty Years Old 


STARTED ON DECEMBER 28, 1887 





Now Has 20,000 Volumes on Various 
Phases of Insurance; Vital Factor 
In Educational Field 





The Insurance Library Association of 
Boston which on December 28, 1937, 
will reach its fiftieth anniversary, main- 
tains what it considers the most com- 
plete library of fire insurance and fire 
prevention and protection engineering 
in America. It has today about 20,000 
volumes, including bound pamphlets, 
seventy drawers of clippings and mimeo- 
graphed material, quantities of small 
pamphlet material, 650 Sanborn maps 
and atlases and a substantial collection 
of prints, engravings and photographs 
and similar material of rare insurance 
interest. 


It has practically all current law ma- 
terial published in Great. Britain and the 
United States, current and previous in- 
surance law codifications of the states of 
the United States, special investigation 
reports extending back over many years, 
statistical publications (all of the more 
important ones complete), odd and curi- 
ous documents published by insurance 
organizations, reports of company and 
agency organizations from their begin- 
ning and an extensive collection of in- 
surance periodicals, many of them in 
unbroken sets. This material is indexed 
and filed under a special scheme of 
classification, which, for the most part, 
makes it easily and conveniently ac- 
cessible. 

Collection of Manuals 


An interesting feature of the collec- 
tion is the manuals of rates, rules and 
forms, kept corrected to date and with 
previous correction slips preserved, of 
nearly all of the larger rating organiza- 
tions in the United States. For many 
years the association was custodian of 
the rare collection of fire prints, en- 
gravings and fire marks belonging to 
Gayle T. Forbush, who was U. S. man- 
ager of the Royal Exchange, and its 
walls are today decorated with items 
from this collection which Mr. Forbush 
elected to give the association outright. 

For the past five years, visitors— 
meaning not necessarily separate indi- 
viduals, but rather those making use of 
the library material one or more times 
a day—have averaged over 16.000 an- 
nually. Those seeking definite informa- 
tion, other than from the maps, have 
averaged over 5,000 annually. Mail and 
phone inquiries for specific information 
average 250 annually. Some of the mail 
requests come from practically all parts 
of the country. Photostat copies of rare 
material are frequently made, and ap- 
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parently those requiring it are glad to 
pay the expense. Inquiries by mail and 
by personal calls from college and uni- 
versity teachers and students have in- 
creased notably in recent years. Use 
of the library by colleges and schools 
has always been encouraged. = 
The present trustees of the association 
are William B. Medlicott, chairman, re- 
tired; Robert T. Cairns, special agent, 
Providence Washington; Gorham Dana, 
retired; Kenneth H. Erskine, local man- 
ager, Liverpool & London & Globe; Mr. 
Forbush, retired; I. Lloyd Greene, vice- 
president, Boston Insurance Co.; Charles 
C. Hannah, second vice-president, Fire- 
man’s Fund; Ralph G. Hinkley, man- 
ager and general agent, American of 
Newark; Walter C. Small, resident sec- 
retary, Royal Indemnity; Edward C. 
Stone, U. S. general manager and at- 
torney, Employers’ Liability; Lincoln R. 
Welch, retired, and Harry R. Worthley, 
special agent, Queen Insurance Co. 
The Insurance Library Association of 
Boston was incorporated under the laws 
of Massachusetts in 1887. The associa- 
tion was closely affiliated with the New 
England Insurance Exchange of which 
Henry E. Hess, the initiator of the li- 


Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 


J. A. Kexsey, President 


G. Z. Day, Vice-President 


C. L. Henry, Secretary 


Statement December 31, 1936 


CAPITAL . ° ° : 
PREMIUM RESERVE ° 
OTHER LIABILITIES . 
NET SURPLUS . ° ° 
TOTAL ASSETS . ° 


New York Insurance Department Valuation Basis. 
various 


in the above statement are deposited in 


3,450,793.34 
6,668,687.52 


Securities carried at $60,488.02 
States as required by law. 





brary, was president at the time the 
library was projected. 

The association early interested itself 
in educational activities and long before 
the Insurance Institute of America was 
organized, was giving dinner lectures on 
current insurance subjects. Immediately 
after the Insurance Institute of America 
was incorporated—in January, 1911—the 
association organized evening classes to 
pursue the courses recommended by the 
Institute. In this respect it was a 
pioneer. 

Evening Classes Since 1911 

Evening classes thus formed have been 
carried on continuously from January, 
1911, to date, with more than 5,300 ag- 
gregate enrolments in that period, In 
1921 casualty courses were started, and 
these, too, following the recommended 
courses of the Institute, have been con- 
tinuous to the present time. When the 


(Continued on Page 26) 





Fire Ass’n Coast Changes 


Frank M. Avery, vice-president and 
manager of the Pacific Coast department 
of the Fire Association Group, will re- 
tire next February 1 and will be suc- 
ceeded by Charles L. Barsotti. N. Irv- 
ing Winterburn will succeed Mr. Bar- 
sotti as assistant manager and Fred J. 
Grover will be advanced to superintend- 
ent of the city and brokerage depart- 
ment at San Francisco. The Pacific 
Coast affairs of the Lumbermen’s will 
continue to be administered by Robert 
Sherrard of San Francisco. Mr. Avery 
has been with the Fire Association for 
about forty-four years. 


Albany Field Club Officers 


William P. Lyon, Fireman’s Fund, was 
elected president of the Albany Field 
Club at a meeting held in Albany last 
Friday. He succeeds Frank J. Doyle. 
Edwin T. Collins, Home, is now vice- 
president; James A. Semple, American, 
treasurer, and R, H. Seckendorf, Cam- 
den, secretary. 














ime the 


2d itself 
x before 
ica was 
ures on 
ediately 
America 
1 1—the 
sses to 
by the 
was 4a 


d, and 
iended 
1 cOn- 
on the 


es 


t and 
tment 
ll re- 
suc- 
_Irv- 
Bar- 
ed J. 
tend- 
part- 
acific 
will 
bert 
very 
for 


Ts 

was 
‘ield 
last 
vyle. 
ice- 
can, 
am- 





December 24, 1937 








Page 19 





Each year the New York Fire Depart- 
ment tabulates a variety of statistical 
matter relating to its operations, many 
of the facts presented not being known 
generally. Those given here cover the 
complete calendar year 1936. For ex- 
ample, there were 28,606 fires. Of these 
14,295 were extinguished without the use 
of an engine stream. High pressure was 
ysed on 1,200. Out of 28,506 fires the 
number confined to area involved upon 
arrival of the Department was 28,453. 
The largest number of fires occur be- 
tween noon and 6 p. m., 10,031 fires oc- 
curring during that period last year. 
The vast extent of the area protected 
by the Department is not generally 
known. In the five boroughs comprising 
Greater New York there are 201, 
acres, or 314.75 square miles. Some per- 
sons may be surprised to learn that 
Manhattan is the smallest borough, with 
21.93 square miles, and Queens is the 
largest, with 117.31, Bronx has 40.65, 
Brooklyn 77.67 and Richmond, common- 
ly called Staten Island, although isolated 
and as yet largely undeveloped, has 
57.19 square miles, which is more than 
twice as large as Manhattan. 
Population of the five boroughs was 
7,363,624 last year, when there were 39,- 
%8 alarms, 11,462 of which were fale 
or unnecessary. Percentages of fires 
confined to area involved upon arrival 
of the Department was 99.80%, a very 
high figure, but it will probably be ex- 
ceed this year, as the percentage to 
date is just a trifle above that of 1936. 
Assessed value of property in the five 
boroughs last year was $16,678,765,548, 
fire losses $7,723,630 and per capita loss 


$1.05. Water, both fresh and salt used 
in extinguishing fires was 33,176,269 
gallons. 


Old and New Law Tenements 


The record of fires occurring in old 
and new law tenements is enlightening. 
In Manhattan, Bronx and Richmond 
boroughs the record of such fires is as 
follows: Cellar, old law 678, new law 
627; first floor, old law, 806, new law, 
562; second floor, old law 422, new law 
359; third floor, old law 279, new law 
0. In Brooklyn and Queens the ex- 
perience is much the same. There were 
600 awning fires in all five boroughs. 
The manner of extension of fires before 
and after arrival of the Department was 
mostly by means of dumbwaiters, ele- 
vators, vertical shafts and pipe recesses. 


Odd Scraps of History 


All sorts of peculiar situations crop 
up in scanning the Department’s long 
history. The Department, as it exists 
today, had its origin at the close of the 
Civil War when the legislature passed a 
bill to provide a paid department to re- 
Place the volunteers. In 1865 what was 
called the Metropolitan Fire Depart- 
ment was established. That started no 
end of trouble. Most of the public op- 
posed the change but business and in- 
surance men favored it. Some of the 
volunteers joined the paid forces but 
secretly resorted to sabotage, mutiny 
and rebellion. They fanned public in- 
dignation by hanging mourning crepe on 
fire houses. John Decker was chief of 
the volunteers and he held over for a 
while. The first fire company under the 
paid system was Exempt Engine Com- 
nany No. 1 at Chambers and Centre 
Streets. 

Personal and political enemies con- 
tinued to harass the new Depagtment. 
Leather hose, which was all they had at 





the time, was slashed at fires, engines 
were retarded on their runs, water was 


New York Fire Department Confined 
99.80% of Fires to Original Area 


Facts Concerning Organization That Protects Over 7,300,000 
People; Oddities Unearthed in Early Records of 
Development from Primitive Beginning 


By Walter E. Schram 


wasted to arouse public resentment, 
water plugs (fire hydrants) were hidden, 
firemen were insulted and physically as- 
saulted. Then another silly revolt flared 
up. Just as peace was being restored it 
was interrupted when a standard uni- 
form was prescribed. The men rebelled 
against wearing what they ridiculed as 
“livery.” To counteract this the fire 
commissioners put on uniforms them- 


foreman, a captain, an assistant foreman, 
a lieutenant, an engineer of a steamer, a 
sergeant, a fireman, a private and hose- 
man or ladderman, a cadet. 

In 1875 a seventy-nine foot aerial lad- 
der was tested. It collapsed and killed 
three men, after which aerial ladders 
were prohibited. In 1878 keys to fire 
boxes were first distributed to responsi- 
ble citizens. About the same time the 
first sliding pole was installed in a fire 
house. Daniel Lawler, a carpenter at- 
tached to Engine Company No. 13, in 
Wooster Street, set the first one. The 
portable water tank arrived shortly after 
and consisted of a huge reservoir on 
wheels and was supplied with salt water 
by the fire boat. 

The first time a scaling ladder was 
used to save life was in 1884 at the St. 
George flats fire, when Fireman John 
Binns received the Bennett Medal 
award. Jumping sheets, forerunners of 
the life nets, were introduced and air 
rifles were used to shoot life lines. 

In 1898 the .consolidation act was 





Acme Photo 


Exhibit at Battery by Twenty-nine Pieces of New Apparatus 


selves as a gesture and that had a sooth- 
ing effect. The opposition died out and 
when it was realized that the paid de- 
partment had come to stay 2,400 former 
volunteers applied for appointment. Sus- 
picious and incendiary fires continued to 
occur, however, and the Academy of 
Music was destroyed in 1866. 


Old Engimes Converted 

In that year the old one cylinder pump- 
ing engines were converted to develop 
a full head of steam while standing in 
the fire houses. Unnecessary noise and 
confusion in the streets on occasion of 
fire alarms ceased. The sick and dying 
were no longer disturbed by the yelling 
of the volunteers and their runners, and 
racing and fighting among fire companies 
became unknown. 

Conditions were improving, but in 1867 
fire insurance rates were advanced and 
criticism of the paid department flared 
again. Henry Bergh’s Society, forerun- 
ner of the S.P.C.A., declared the en- 
gines traveled too fast and that it was 
cruelty to the horses. There were other 
complaints, which brought about the 
appointment of General Alexander Sha- 
ler, a West Point engineer, as chief en- 
gineer of the Department. He organ- 
ized a school of officers and engineers 
and made many other improvements. 

Put on Military Basis 

Meanwhile many of the old volunteers 
still ran with the horses, a habit hard 
for them to overcome. The semi-volun- 
teer companies in the uptown sections 
were disbanded in 1868, in which year 
the Department was organized on mili- 
tary lines. The chief engineer became a 
colonel, a district engineer, a major, a 


passed and the five present boroughs 
were incorporated into what is now 
known as Greater New York. In 1901 
motor apparatus began to appear. For- 
mer Fire Chief Edward F. Croker rode 
the first motor vehicle of the Depart- 
ment in that year. The first gasoline 
motor apparatus was used in 1909 and 
the first gasoline tractored steam pump- 
ing engine appeared in 1911 and an all- 
gasoline tractor and pumper appeared 
the same year. Searchlights were intro- 
duced in 1900 and the high pressure sys- 
tem in 1908. Motorization of the De- 
partment was completed in 1922 when the 
last horse drawn fire company, Engine 
Company No. 205 in Brooklyn, responded 
to a farewell run. 
Used to Borrow Horses 

In the earlier volunteer days, in some 
of the outlying districts, it was cus- 
tomary for an engine company to make 
arrangements with some farmer nearby 
to borrow his horses in case of fire. 
Success of that plan depended on wheth- 
er the horses were at home at the time. 
If they were not, it was just too bad. 
It was not until 1865 that the Depart- 
ment began getting its own horses. Even 
today there are a few volunteer com- 
panies in the outlying sections of the 


vast area covered by the Depart- 
ment. Only about a month ago prac- 
tically the last volunteers on Staten 


Island were disbanded. 

The first Fire Department ambulance 
was placed in service in 1923 at 120 West 
83rd Street, Manhattan. It was the gift 
of Honorary Deputy Chief William F. 
Kenny in memory of his father, Bat- 
talion Chief Thomas A. Kenny. In 1934 


(Continued on Page 26) 
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JOHN R. ROBINSON 


Announcement was made in these col- 
umns last week of the advancement of 


John R. Robinson and J. T. Tabler to 
become assistant United States managers 
of the Phoenix Assurance of London and 
Union Marine & General. Mr. Robin- 
son will become also on January 1 assist- 
ant United States manager of the Lon- 
don Guarantee & Accident and vice- 
president of the Imperial, Columbia and 
United Firemen’s. Mr. Tabler has been 
vice-president of the three domestic 
companies since May, 1935. John F. 
Cunningham, in addition to continuing 
as treasurer of all the companies in the 
Phoenix-London Group, will also assume 
the secretaryship of those companies. 
Although not yet 40 years of age, Mr. 
Robinson is highly regarded in the in- 
surance field, particularly in the casualty 
branch, where he has displayed marked 
production, underwriting and executive 





J. T. TABLER 


ability. Born November 9, 1898, in Min- 
neapolis, Minn., he was educated at Le- 
land Stanford University at Palo Alto, 
Cal., receiving his A.B. degree. There 
he joined Kappa Sigma fraternity. From 
1921 to 1923 he served in insurance as a 
local agent. For the next year he was 
affiliated with the California Inspection 
and. Rating. Bureau and in 1924 joined 
the Phoenix Indemnity as superintendent 
of underwriting and agency supervisor 
of the Pacific Coast department. 

Mr. Robinson’s development of busi- 
ness in the West attracted favorable at- 
tention in New York and in 1927 he was 
transferred to the home office as super- 
intendent of agencies. In the same year 
he was elected vice-president of the 
company. Two years ago he wag ap- 


pointed superintendent of production for 
the entire Phoenix-London Group of fire 
and casualty companies. 

Assistant United States Manager Tab- 





JOHN F. CUNNINGHAM 


ler was born January 4, 1886, and edu- 
cated at public and private schools and 
at the North Texas State Normal School 
at Denton, Tex. At the age of 19 he 
entered insurance in Atlanta, Ga. Three 
years later he moved to New York 
City to become associated with the well- 
known-agency of Newman & MacBain. 
In 1909 he became a field representative 
for the agency, supervising interests in 
Pennsylvania and later in New England. 

In February, 1911, Mr. Tabler joined 
the Phoenix Assurance as examiner for 
Southern states. Possessing already an 
excellent background of fire insurance 
knowledge and showing splendid judg- 
ment in his new responsibilities, promo- 
tion came soon to Mr. Tabler...In 1914 
he was appointed general agent “for ithe 
Southern territory. About two-and ya 
half years ago he became secretary: of 
the Phoenix and Union Marine & Gen- 
eral and vice-president and secretary of 
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the Imperial, Columbia and United Fire 
men’s. 

Mr. Cunningham was born less th 
two months after Mr, Tabler, his birth 
day being February 24, 1886, and th 
place, Harvard, Ill. He received his - 
cation in the grade and high schools 4 
Chicago and then entered the employ 
of the Continental in the accounting 4, 
partment of the Western office at Chi. 
cago. Later for several years he served 
as chief accountant of the Hartford Fi 
at its Western department in Chien 
following which he occupied a simi 
position with Marsh & McLennan =v 
that organization was United State 
manager of the Union of Canton r 

When the Public Fire of Newark was 
formed Mr. Cunningham joined the ‘in 
pany as assistant secretary and served 
until the company retired from business 
in 1932. His next post was chief i 
countant of the United States branch 
of the Pearl Assurance of London when 
that company started direct writing in 
this country. He joined the staff of th 
United States branch of the Phoenix As. 
surance in May, 1933. id 





WRITING MORE INLAND MARINE 


Norwich Union and Eagle Fire Establish 

New Department With Larger Facili. 

ties for Agents 

Charles H. Koop has been chosen sy. 
perintendent of the new inland marine 
department of the Norwich Union, of 
which Hart Darlington is United States 
manager. The appointment is effective 
as of January 1. That company and the 
Eagle Fire will develop the new depart- 
ment through their fire agency plant 
W. C. Spelman, manager of the marine 
department, will continue writing inland 
marine business. The marine department 
has been handling inland marine for 
years and has obtained most of its busi- 
ness through ocean marine connections, 
Hereafter fire agents of the company 
will be furnished with ample inland ma- 
rine facilities. 

Mr. Koop has been with the inland 
marine department of the Royal-Liver- 
— ——— for eight years. Prior to 

at he was with Appleton 
and Chubb & Son. = + 


C. B. Howard President Of 
Two Hartfords Men’s Club 


Clarence B. Howard, for nine years a 
member of the advertising staff of the 
Hartford Fire, was elected president of 
the Two Hartfords Men’s Club at their 
annual banquet held in the Hotel Bond 
in Hartford on December 15. 

“C. B.,” as he is known to his associ- 
ates, has been identified with club activi- 
ties for a number of years and has been 
particularly interested in the benefit per- 
formances given each year for the two 
Summer camps sponsored by the Hart- 
ford Times and Hartford Courant and 
serving the under-privileged children in 
the vicinity. He is a member of the 
Wyllys Lodge No. 99 and Royal Arch 
Chapter, R. A. M., of West Hartford. 
Mr. Howard is a certified teacher of 
contract bridge and has given many lec- 
tures and conducted private tournaments. 
He is a past president of the Hartford 
Insurance Bridge League. 


Mallalieu, Jr., Transferred 


To Boston for L. & L. & G. 


W. E, Mallalieu, Jr., for the last two 
years special representatives of the ser- 
vice department of the Royal-Liverpool 
Groups in the territory supervised from 
Kansas City, will be transferred to Bos- 
ton the middle of January. He will 
cover the New England field for the 
service department of the Liverpool & 
London & Globe. Mr. Mallalieu is the 
son of General Manager W. E. Mallalieu, 
National Board of Fire Underwriters. 


BOSTON SPECIAL DIVIDEND 
The Boston Insurance Co. has declared 
a spe@ial dividend of $5 a share and 
the regular quarterly dividend of ¥, 
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both payable January 3, to stockholders 
of record December 14. 
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Merritt To Be Joint U.S. Manager of 
Pearl Assurance With Conklin 


Now is Manager on Pacific Coast; Will Have Supervision of 
Underwriting Operations; 
to be Production Managers 


Changes in the executive administra- 
tion of the United States branch of the 
Pearl Assurance of London are an- 
nounced by Herbert H. Austin, manag- 
ing director of the Pearl, who has been 
visiting this country along with W. N. 
Proddow, a director, and E. H. Minnion, 
world fire manager. Alfred L. Merritt, 
manager of the Pacific Coast depart- 
ment of the Pearl American Fleet, on 





CHARLES S. CONKLIN 


March 1 next will become joint United 
States manager, with headquarters in 
New York City, in association with 
Charles S. Conklin, present United 
States manager. This addition to the 
official staff in New York City is made 
necessary by the rapid growth of busi- 
ness of the American branch of the 
Pearl and its two affiliated companies, 
the Monarch Fire and Eureka-Security 
Fire. 

David A. Barry, now assistant man- 
ager on the Pacific Coast, will succeed 
Mr. Merritt as manager of the. Coast 
department. Stevens & Hopps, hereto- 
fore nationwide general agents, will con- 
tinue with the companies as production 
managers and the underwriting supervi- 
sion which they have exercised will be 
transferred to Mr. Merritt... Mr. Conk- 
lin, who has shown executive ability of 
high calibre, will continue to be the 
United States attorney and will have 
charge of the group’s general operations 
as well as its relations with state insur- 
ance departments. 

. P. H. Mell at Philadelphia and Vin- 
cent L. Gallagher at Chicago continue 
in charge of the Middle-Southern and 
Western departments respectively. 

No Change in Operating Policy 

No change is contemplated in the gen- 
eral operating policy of the Pearl. It 
has functioned to date as an independent 
company and does not plan to join any 
of the territorial underwriting organiza- 
tions. 

Mr. Merritt has been connected with 
the Pearl American Fleet as manager 
on the Pacific Coast since September 1, 
1934, “and in this capacity has been an 
influential factor in underwriting cir- 
cles,” says Mr. Austin in his announce- 
ment. With a background of more than 
twenty-five years in fire insurance Mr. 
Merritt will come to New York next 
March well equipped to assume his en- 
larged ~ underwriting responsibilities. 
Educated at the University of California 





Stevens & Hopps 


he entered a local agency in Spokane 
Wash., in 1910, but left it in about ; 
year to become a surveyor of sprinklered 
risks for the Lumbermen’s Indemnity 
Exchange. Then he traveled as special 
agent for two Coast general agencies 
for about six years. Joining the Amer. 


ica Fore fleet in 1919 as an assistant sec. 
retary, he left that fleet for a year jn 
1922 to be manager of the local agency 


ALFRED L. MERRITT 


of Rule & Sons at Los Angeles, but 
returned and advanced, becoming vice- 
president and Pacific Coast manager in 
1929. 

He resigned in 1934 to become Pacific 
Coast manager of the Pearl and in three 
years has placed it among the leaders 
in volume of business in that territory. 
He has the reputation of being a master 
of large line underwriting. 

A. Barry Career 

Mr. Barry, who will succeed Mr. Mer- 
ritt as Pacific Coast manager March 1, 
was born in San Francisco forty-six 
years ago and entered the insurance 
business at nineteen as assistant cashier 
in the office of the California Insurance 
Co. Two years later he became counter- 
man for the Vulcan Fire, was advanced 
to be a special agent of that company 
in 1915 and continued with it until he 
entered war service. 

On his return he became special agent 
of the Phoenix of London in northern 
California in 1920 and the next year went 
with the Fidelity-Phenix in the same 
capacity. In 1924 he became fire man- 
ager of the Rolph-Swett (now Swett & 
Crawford) general agency, which had 
just been formed. He was assistant man- 
ager of the general agency in 1932 and 
later joined Mr. Merritt with the Pearl. 


PHILLIPS IS GRANDFATHER 

George G. Phillips, Richmond, Va., spe- 
cial agent, American Alliance, had a son 
born to him December 14, which makes 
Alexander R. Phillips vice - president, 
American Alliance, and other companies 
in the Great American Group, a grand- 
father. 


COOK DIRECTOR OF PILOT 
Directors of the Pilot Reinsurance of 
New York have elected to the board 
Herman J. Cook, vice-president of the 

























National City Bank. He succeeds the 
late Arthur L. Shipman, attorney-at-law, 
vho died on Octobe . 
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REPUTATION 


Character is what we are. Reputation is what people 
think we are because of the character we have 


exhibited. 


Just as reputation is often the governing factor in con- 
nection with many phases of business — just so 


does the reputation of a fire insurance company 
— past performances—indicate the dependability 
of that institution, no matter what situation may 


confront it. 


The reputation of "The Home of New York" is built on 


character. 
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Validity of One Year Limitation in 


Non-Fire Policies Upheld by Court 


of Civil 


By a decision of the New York State 
Court of Appeals denying leave to appeal 
to it from an affirmance by the Appellate 
Division of the Court, First 
Department, of an order of Mr. Justice 
Shientag at Special Term of the Supreme 
Court, there has been definitely settled 
the question of the validity of the one- 
year limitation contained in policies of 
insurance other than in the standard 
form of fire insurance policy of the State 
of New York. : 

The insured had an all-risk fine arts 
policy in the sum of $25,000 insuring 
certain paintings. The insured claimed 
that the paintings had been slashed and 
rendered worthless by an alleged act of 
vandalism and thereupon he filed a proof 
of loss in the sum of $25,000. Thirteen 
and one-half months after the date of 
the alleged destruction of the paintings 
an action in the Supreme Court was 
started by the insured. 


Supreme 


Motion by Insurer to Dismiss Suit 


The insurance company moved to dis- 
miss the action on the ground that the 
suit had not been instituted within the 
period of one year from the date of the 
alleged destruction of the paintings. The 
motion came on to be heard at Spccial 
Term, Supreme Court, New York Coun- 
ty, before Mr. Justice Shientag and in 
his opinion he analyzed the provisions 
of law and the authorities bearing upon 
the subject of the short period of limita- 
tion provided for in the policy. His opin- 
ion is a clear exposition of the validity 
of the one-year limitation in policies 
other than those in the standard form 
of fire insurance policy of the State of 
New York and is as follows: 


Text of Opinion 


The motion is properly made. The de- 
fendant is proceeding under Rule 107, 
subdivision (6), which permits the use 
of affidavits and provides for the dis- 
missal of the complaint if the facts show 
“that tue cause of action did not accrue 
within the time limited by law for the 
commencement of the action thereon.” 

This is a motion to dismiss a com- 
plaint for failure to bring the action 
within the period of limitations fixed in 
the insurance policy. The policy insured 
a stock of pictures which were damaged 
by slashing on May 16, 1935. The policy 
provided that proofs of loss shall be 
filed within ninety days of the date of 
loss; that all adjusted claims shall be 
paid within sixty days of acceptance of 
satisfactory proof of interest and loss, 
and that no suit could be maintained for 
the recovery of any claim unless it was 
begun within twelve months after the 
calendar date of the happening of the 
physical loss or damage out of which 
the claim arose. 

The filing of proofs of loss was timely 
and service of a summons was made on 
May 8, 1936. On May 21 defendant noti- 
fied plaintiff it intended to contest the 
service, and on July 1, 1936, the service 
was set aside and vacated. A new sum- 
mons was served on July .3, 1936, on 
which this action is based. 

In opposing the motion plaintiff con- 
tends that (1) the question has not been 
properly brought before the court for 
determination; (2) the service of the 
summons was timely; (3) the defendant 
has waived compliance with the period 
of limitation fixed in the policy. 


“Time Limited by Law” 


(1) The expression “time limited by 
” . . , ating 
law” applies as well to periods of time 
prescribed by agreement of the parties 


as to statutory periods of limitation 
(Reiner, sé Inc. v. Hamburg - American 
Line, 145 Misc. 592; Ferres v. Linea 


Sud-Americana, Inc., 149 Misc. 335). The 
question is therefore properly before the 
O > i m " ‘ n p “4 ul ~ 


subdivision 6, of the Rules 


Practice. 


(2) The plaintiff argues that the period 
i begin to 
from the time when the right to main- 
tain an action on the policy has accrued, 


of limitations can only 


which will be the expiration of sixty 
days after the acceptance of proofs of 
loss. The courts have so interpreted all 
periods of limitation which run for a cer- 
tain time “after loss” or “after the loss 
or damage shall occur” (Ames v. N. Y. 
Union Ins. Co, 14 N. Y. 253; Hay v. 
Star Fire Ins. Co., 77 N. Y. 235; Steen 
v. Ins. Co., 89 N. Y. 316). 

On the other hand, limitations running 
from “after the fire” or “after the fire 
shall have occurred” have received a dif- 
ferent construction (Vance, Insurance, 
1930, sec. 220; 7 Couch, Cyclopedia of In- 


— 


surance, 1930, secs. 1631, 1632). These 
limitations are held to commence from 
the date of the happening of the fire 
itself there being no ambiguity in the 
clause to warrant a different construc. 
tion (Allen v. Duchess County Mutual 
Ins. Co., 95 App. Div. 86; King vy, Wa. 
tertown Fire Ins. Co., 47 Hun, 1; Gallin 
v. Allemannia Fire Ins. Co., 184 App 
Div., 876, aff'd 230 N. Y., 547; Hamilton 
V. Royal Ins. Co., 156 N. ¥.. 327; see 
Cooper v. U. S. Mutual Benefit Associa- 
tion, 132 N. Y., 334; Savery v. Commer. 
(Continued on Page 28) 
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‘Review of Instalment 
Debt Situation 


By Dudley Cates 


Dudley Cates, vice-president of the Com- 
mercial Investment Trust Cor;-oration, dis- 
cussed instalment debt and depression m 
an address before the division of finance 
and accounts of the American Manage- 
ment Association at its recent meeting m 
New York. In it he outlined what he re- 
garded as reasonable limits in the devel- 
opment of instalment credit. His com- 
ments were in part as follows: 





I desire at the outset of this paper to 
establish an important distinction be- 
tween instalment sales of durable or 
semi-durable consumer goods, such as 
motor cars, household appliances and 
other commodities of continuing value 
and utility and which have a substantial 
resale value as “used” merchandise when 
repossessed for non-payment, and so- 
called “soft lines,” such as clothing and 
other articles which lack these elements 
of continuing commercial value. The fi- 
nance companies are interested only in 
the first classification. Where “soft 
goods” are sold on instalments the mer- 
chant carries and collects the debt as a 
part of his credit business. I am in- 
formed that many open charge accounts 
have been transferred to a monthly in- 
stalment basis, but I know very little 
about this field of instalment selling and 
finance and I shall therefore have very 
little to say about it. } ; 

My subject has to do primarily with 
instalment debt and not with instalment 
selling. There is this difference: What- 
ever adverse economic and social effects 
may be chargeable to the instalment de- 
vice are in my opinion related to the 
amount of the instalment debt outstand- 
ing at any given time. I will discuss the 
reasons later. Right here I wish to 
point out that there is a great deal of 
difference between the volume of instal- 
ment selling and the amount of unpaid 
instalment debt; for example, if I bought 
$1,000 of merchandise in the year and 
owe $200 on it at the end of the year, 
my situation is obviously better than if I 
bought $500 worth of merchandise and 
owe $400. And in either case, what I 
owe is only important in terms of my 
future income, i. e., is it a small or a 
large proportion thereof? 


Relaxed Credit Standards 


In a recent address before a group of 
credit men Secretary Roper said on the 
subject of relaxed credit standards in 
the instalment field: ‘ 

“The potential danger * * * is a 
possible debt load on the consumer 
that might be excessive in case of 
unforeseen economic conditions.” 

With this moderate statement I as- 
sume everyone will agree. Personally I 
can go further and say that the control- 
ling policy of every well-managed finance 
company and presumably of every reput- 
able merchant handling instalment cred- 
its is to avoid the danger described by 
Mr. Roper, as a matter of self-interest. 

I am getting closer to my subject when 
I come to a quotation from another dis- 
tinguished authority, Dr. Wilford L. 
White of the Department of Commerce, 
who is sharing the platform with me this 
afternoon. Dr. White says: 

“Instalment contracts entered into 

during and immediately prior to 1929 

contributed to the late depression.” 


1929 Auto Instalment Contracts 


Many people assume that this is an 
axiom requiring no proof. Perhaps that 
is so, but the important question is how 
much, It is one thing if instalment sell- 
ing was comparable to such contributing 
causes of the late depression as over- 
speculation in stocks, over-building, tech- 
nological unemployment, dissipation of 
capital through foreign loans, dwindling 


of farm income (to mention only a few) 
or whether it contributed to only a minor 
degree. I grant that all forms of debt 
are harder to pay when we are-.on the 
way down, i. e., deflating, that when we 
are on the way up, inflating, and that 
every form of debt is a complication 
which “contributes” to the whole result. 
Debt that gets paid certainly contributes 
less than debt that is defaulted. Com- 
bined figures of General Motors Ac- 
ceptance Corporation, Commercial In- 
vestment Trust, Inc., and Universal 
Credit Corporation show that on auto- 
mobile instalment contracts aggregating 
$941,144,000 purchased in the year 1929, 
the ultimate net loss, including expense 
of repossession and resale and includ- 
ing property losses incident to this busi- 
ness as to which these companies were 
self-insurers, aggregated less than $6,- 
000,000, less than two-thirds of 1%. 
Credit losses of these companies on other 
consumer instalment contracts financed 
by them in the year 1929 were even less. 
As far as I know these figures have 
never been published before. 
Exploring Aspects of Subject 

Don’t assume that this is my whole 
case, by any means. It is not. There 
are various other aspects of the subject 
to explore: 

First, as relating to the period before 
the depression began, it is reasonable to 
assume that the break was postponed to 
some extent by the effect of instalment 
selling upon business volume; in other 
words, that the depression might have 
started somewhat sooner and, perhaps, 
proceeded from a lower peak. Maybe 
if we had not gone up so high, we would 
not have fallen so far. However, in view 
of the other factors entering into the 
situation, it is difficult to prove that 
instalment selling played more than a 
minor part in creating boom conditions. 
The leading economic authorities have 
generally disregarded this argument 
against instalment selling, except that 
one finds here and there a qualified 
reference to the effect of instalmnt sell- 
ing on the “timing” of the depression. 

Second, the effect of instalment con- 
tracts outstanding at the first impact 
of the depression could not have been 
very prolonged, because instalment notes 
outstanding at any given time pay out 
very rapidly and did, after 1929, pay out 
with only a slight lag. I have already 
given you figures showing the ultimate 
net loss on such contracts that was sus- 
tained by three of the largest companies. 
In view of the fact that the average 
automobile instalment note on the books 
of these companies at December 31, 1929, 
ran only six and one-half months to 
final payment, it is evident that the 
backwash of the then outstanding con- 
tracts was cleared away by the end of 
1930, whereas the depression had still two 
years or more to go. 

Pre-empted Purchasing Power 

Third, there is the stock argument 
about pre-empted purchasing power, 
based on the theory that people who 
were under the necessity of completing 
payments on their old contracts (i. e., 
payments in 1930 on the dead horses of 
1929) were forced to reduce their cash 
buying by a corresponding amount, 
thereby robbing the 1930 cash market 
to this extent. This view assumes that, 
as the depression deepened, people gen- 
erally continued to spend liberally if 
they had the money. which we all know 
was not so—unhappily for the country’s 
welfare, perhaps. There is an old story 
about two men standing up at a bar: 

One was a Scotchman and the other 
didn’t buy anything either. 

Fourth, since the instalment finance 

(Continued on Page 31) 
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S. P. EISEMANN REELECTED 





Heads Brooklyn Insurance Brokers Ass’n 
For Another Year; Other 
Officers Elected 


Sylvester P. Eisemann, manager of 
the America Fore Group’s Brooklyn 
office, was reelected president of the 


Brooklyn Insurance Brokers Association 
at the annual meeting held Wednesday 
at the Hotel Bossert. J. E. Fries and 
E. C. MacCormack continue as_ vice- 
president and treasurer respectively and 
Jacob L. Schneider was elected secre- 
tary, succeeding H. Lester Heistad. The 
executive committee includes Bernhard 
Stern, chairman; John H. Piselli, Charles 
Reppa, Victor Gauthier and Alex Gold- 
berger. Reports of standing and special 
committees were received at the meeting. 

Mr. Eisemann is an active worker in 
association affairs. He has been a mem- 
ber of the executive committee of the 
Brooklyn Insurance Brokers’ Associat‘on 
for four years and was chairman of its 
1934 dinner committee. He is a director 
of the Flatbush Chamber of Commerce 
and also chairman of its insurance com- 


mittee. Active also in the Brooklyn 
Chamber of Commerce he has served 
for a number of years on its general 


insurance council. Mr. Eisemann is a 
past director of the 12:45 Club of Flat- 
bush, a member of Jamaica Lodge No. 
546 F. & A. M., honorary member of 
the Nassau Police Conference, Inc. 





J. A. CONDON, NEW HAVEN, DIES 

John A. Condon, head of the New 
Haven, Conn., agency of John A. Con- 
don, Inc., died Monday at the New 
Haven Hospital at the age of 56. He 
was struck and seriously injured by an 
automobile a week ago. For more than 
a quarter century he had been active in 
insurance in Connecticut. He was an of- 
ficer of the New Haven Yacht Club and 
had been its fleet captain. As chairman 
of the Interservice Clubs of New Haven 
a year ago he raised a sum which as- 
sured Cedar Crest as a permanent home 
for underprivileged children of the city. 
He had been ruler of New Haven Lodge 
of Elks and an official of that lodge for 
twenty years. Surviving Mr. Condon are 
his widow, a daughter and two sons. The 
agency represents more than fifteen lead- 
ing fire and casualty companies. 





CODE HEARINGS NEXT WEEK 


Public hearings on Article XI-B of 
the New York insurance law revision, 
dealing with cooperative fire insurance 


companies, and on such other parts of 
the code bill as brokers, agents and the 
general public care to discuss, will be 
held next Tuesday and Wednesday at 
the Hotel Syracuse, Syracuse, N. Y., and 
on Thursday in the Assembly parlor in 
the state capitol at Albany. The hear- 
ings will commence on each of the three 
days at 10 a. m. 


MOVES NEW YORK OFFICE 

The Springfield Fire & Marine has 
removed jts offices at 85 John Street, 
New York, to larger quarters on the 
ground floor of the sarne building. The 
company needed more space and also 
wished to make its offices as handy as 
possible. This office is in charge of 
Dwight Parker, assistant secretary. It 
embraces the country-wide, suburban and 
inland marine departments. 
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New York Department Wants to Know 
Why Some Companies Maintain 
Their Own Commission Rules 
Superintendent of Insurance Louis H. 
Pink is asking companies for more |in- 
formation on production costs. In re- 
ply to a questionnaire issued by the De- 
partment last July some companies stated 
that they did not observe commission 
rules of some or all of the exchanges in 


New York State. 
The new questionnaire asks “complete 
information relative to the following 


questions for those territories where you 
do not observe exchange rules: 

“1. Why have you adopted your com- 
mission schedules in preference to those 
of the association ? 

“2. What changes, if any, do you con- 
sider necessary in the schedules of :the 
associations as a prerequisite to accépt- 
ance of-same by your company? 

“3. What recommendations can you of- 
fer to eliminate the excess commission 
evil? 

“4. (a) Have you any objection to per- 
mitting brokers and agents to assist in 
the determination of commissions? (b) 
If so, please state your objections.” 





Independent Brokers Ass’n 
Officers Up For Reelection 


Officers of the Independent Brokers 
Association of Brooklyn, Inc., have been 
renominated for election at a general 
meeting to be held next Monday after- 
noon at the association headquarters, 
56 Court Street, Brooklyn. The officers 
are as follows: President, Peter A. 
Locke; chairman of board, Samuel D. 
Rosan; first vice-president, Samsin Falk; 
second vice-president, Saul T. Levine; 
third vice-president, Abraham Mishkin; 
fourth vice-president, Louis Rogall; fifth 
vice-president, Jacob Schwartz; treasur- 
er, Abraham J. Fryburg, and secretary, 
Philip Allen. 

For directors the following have been 
nominated: Philip Allen, Abraham Bock- 
stein, Samsin Falk, Leo Feldman, Abra- 
ham J. Fryburg, Irving Gabel, Joseph 
Gaster, Louis J. Horbatkin, Reuben Hor- 
owitz, Tacob Horwitz, Saul T. Levine, 
Tacob W. Levingson. Peter A. Locke, 
David Lowenkron, Abraham Mishkin, 
Benjamin Oginz, Isidor Pelsner, Touts 
Rogall, Samuel D. Rosan, Jacob 
Schwartz, Moe Werbelovsky. 





CITY OF N. Y. NAMES MEZEY 

The City of New York Insurance Co., 
member of the Home Fleet, has ap- 
pointed Mezey Insurance Underwriters, 
16 Court Street, Brooklyn, as Brenklyn 
agents for fire. automobile, marine and 
allied lines, effective January 1. Alexan- 
der F. Mezey and his brother, Albert E. 
Mezey, are members of this agency, 
which was founded about four years ago. 
A. F. Mezey, youngest of seven brothers 
and the fifth to enter insurance, is also 
a member of the bar and possesses a 
Masters’ Degree of Law. 


H. G. CRAMER NAMED PRES. 

Henry George Cramer, well known in- 
surance broker, associated with the firm 
of Bulkley & Horton-Co., Brooklyn, has 
been named president of the Central 
Brooklyn Mid-day Club.. He was - for- 
merly with Benedict & Benedict. 
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Roy A. Duffus President of 


Rochester Local Board 

Roy A. Duffus has been elected presi- 
dent of the Underwriters Board of 
Rochester, N. Y., succeeding James H. 
Farrell. Other officers are Fred W. 
Townsend, vice-president; Robert M. 
Markin, treasurer, and Louis Hawes, 
secretary. New directors are as fol- 
lows: Mr. Duffus, Mr. Townsend and 
Follett L. Greeno, representing agency 
membership; A. J. Lochte, representing 
general membership, and Howard R. Ba- 
con of Pittsford, representing Monroe 
County agents outside of the city of 
Rochester. Holdover directors are C. C. 
oe T. M. Childs, Walter Dutton, 
W. Griffith, H. A. Pye, T. A. Sharp, 

C AH. Tuke, Mr. Farrell and Mr. Markin. 





DOWER WITH RYAN & CO. 

Harold Dower has resigned as vice- 
president of the H. C. Hauth Co.,, Inc., 
80 Maiden Lane, to become manager for 
C. W. Ryan & Co., Inc., 45 John Street. 
Starting in insurance nineteen years ago 
he served fifteen of those with the 
Hauth organization. 


New York Fire Dep’t 


(Continued from Page 19) 


‘that ambulance was struck by a public 
omnibus and damaged beyond repair. 


Still Have Brush Fires 


Instruction in how to handle brush 
fires has been mentioned. The casual 
visitor to New York sees no evidence ot 
this need but it is worth notice that 
only a month ago brush fires on Staten 
Island necessitated taking five fire com- 
panies from Manhattan to fight them. 


New York’s Two Big Fires 


New York has had two particularly 
bad fires, the Great Fire of 1835 and an- 
other lesser one in 1845. In the Great 
Fire 654 buildings were destroyed, caus- 
ing a loss of $20,000,000. The glare of 
that fire was seen as far off as Sara- 
toga, 170 miles. On that occasion a 
barrel of gunpowder was exploded in 
Rufus Lord’s dry goods store in Garden 
Street, now Exchange Place, to prevent 
the fire’s spread. When the order was 
given to use gunpowder firemen rushed 
to the Arsenal to obtain it, but they 
found only this one barrel. After a hard 
row across the East River men obtained 
more powder from the Brooklyn Navy 
Yard. 

On this occasion vinegar was used to 
sweeten the very bad situation. ‘It is 
said that several vats of vinegar and $100 
saved the city north of Wall Street. The 
money was offered by Oliver Hull to 
the firemen if they would save the old 
Tontine Coffee House at Wall and Water 
Streets. That was a famous building even 
in those days and one for which the 
people held -what amounted almost to 
reverence. This was when volunteers 
erected the tower of packing boxes, to 
which reference has already been made, 
and directed a stream of water from 
the: top of it, there being very little 
pressure at that time. 

In those days New York had an “oys- 
ter king,” one named Downing, who had 
a much frequented oyster house farther 
up Wall Street. The oyster bar habitues 
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of the day were very desirous that it 
be saved also. A bucket brigade was 
formed with vinegar from the vats in 
Downing’s cellar, the building was kept 
from serious damage. When the fire 
was over, just one building remained in 
twenty-one blocks, that of John A, 
Moore, an iron merchant. 

Another article on the department, 
covering — details of its operation, 
appeared in The Eastern Underwriter 
December 3, 1937. 





Boston Library 
(Continued from Page 18) 


analytic system of fire rating was in- 
stituted in New England in the early 
twenties, classes in the analytic or Dean 
system of rating were inaugurated with 
a lecturer brought on from Chicago to 
conduct the courses. Nearly 600 stu- 
dents enrolled in these Dean courses 
over a period of six years. Suretyship 
courses were started in 1931. More than 
2,800 enrolments have been received to 
date in the fire course, nearly 1,700. in 
the casualty course, 600 in the Dean 
course, 170 in the suretyship, with small 
courses. from time to time accounting 
for the balance of enrolments. 

Up to April, 1937, nearly 1,100 enrol- 
ments for the Insurance Institute of 
America examinations had resulted from 
the Insurance Library Association of 
Boston classes. The first four students 
to receive the diploma of the Insurance 
Institute were graduated from the In- 
surance Library Association of Boston 
classes in 1914. 

In 1900 a catalogue of the library was 
printed, and three years later a supple- 
ment was issued. Also, in 1900, com- 
memorating twelve full years of the li- 
brary’s existence, “Early Insurance Of- 
fices in Massachusetts” compiled by E. 
R. Hardy, now secretary of. the Insur- 
ance Institute of America, Inc., but then 
librarian of the Insurance Library As- 
sociation of Boston, was published. 

The Insurance Library Associaton of 
Boston was one of the small group of 
associations which met in Philadelphia 
in 1909 to form the Insurance Institute 
and has been actively identified with ’ 
Institute ever since. Its librarian, D. 
Handy, was secretary-treasurer ‘of os 
Institute from 1909 to 1911 and chair- 
man from 1912 to 1914 and has been a 
member of the educational committee of 
the Institute practically continuously 
since. 

Among living persons who have been 
longest members of the association are 
Mr. Forbush, William B. Medlicott. 
general agent of the Atlas  and_ still 
president of the association, and Frank 
A. Nutt, public adjuster, all of whom 
have been continuously members since 
1895. John J. Cornish of the firm of 
Field & Cowles follows with a member- 
ship continuously since 1898. F. W. 
Sargent of the New Hampshire Fire and 
Willard C. Hill of the firm of Elmer A. 
Lord & Co., general agents, are the 
next oldest, with a continous member- 


ship since 1904. 


TO INSPECT MOTORS PLANT 

The New Jersey Field Club wil’ moke 
an inspection of the new General. Mo- 
tors plant at Linden, N. J., on Monday 
afternoon, January. 10. This plant is now 
in full operation, 
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THE DEMAND FOR PROTECTION of business, home and family is 
fundamental to American life, government and law. 

THE TEMPO OF OUR LIVING, the speed of transportation, our 
complex machinery, the ravages of natural forces, the carelessness 
of mankind and the multiplying crimes of evil-doers are increasing 
threats to security. 

STOCK COMPANY INSURANCE continues to answer the Nation's 
demand for sound protection through the experienced services of 
intelligent and trustworthy Local Agents. 

LOYALTY GROUP INSURANCE POLICIES are designed to provide 


security for every business, home and family. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








While philosophizing—and also to an- 
swer the editor’s call for more copy and 
to fill another page or two—I want to 
say that some men to amuse themselves 
have analyzed themselves before death 
and written their own obituaries, por- 
traying themselves objectively with satire 
and humor. The many friendships I 
have been able to make in my journey 
through sixty-eight years of life, con- 
vince me that though I have my faults 
as well as others, that I must have been 
a fairly decent human being. he re- 
spect I have been able to earn from 
my sturdiest competitors seems to con- 
vince me that I have been fairly decent 
in my dealings with my fellow men. I 
have made many mistakes, but they have 
been mistakes of the head and not of the 
heart. I have never broken my word, 
or failed to fulfill a promise. 

I have never knowingly injured any 
man and I have never betrayed a con- 
fidence. And I have tried to do an 
honest job for all I worked for. I am 
grateful that my father and mother en- 








Collections 


(Continued from Page 1) 


sion and are not as free in extending 
long credits to assureds. More agents 
are maintaining stricter supervision over 
their own personal expenditures and 
more accurately separating company from 
personal funds, so that when collections 
do slow up, as they have been recently, 
the agencies are not faced immediately 
with financial trouble. 

Credit abuses break down morale. The 
inevitable consequences include financial 
injury to company and agent alike and 
loss of prestige by the producer in his 
own community. Most agents now un- 
derstand this thoroughly, and while com- 
panies may encounter some difficulties 
now in bringing in all the outstanding 
premiums on time they surely will not 
find the widespread abuses existing in 
the production field which made this 
whole problem such a terrific headache 
a few years ago. 

While there will always be a certain 
number of producers who cannot appar- 
ently adjust themselves to sound finan- 
cial programs the agency field as a 
whole is working upon a much better 
economic basis than before 1929, due to 
stricter company and company organiza- 
tion supervision. 





GETS 15 YEARS FOR ARSON 

Convicted November 24 by a jury of 
an arson charge, William Carlo, who 
lived on the Phillips Street dumps, last 
week was sentenced by Common Pleas 
Tudge Kinkead in Jersey City, N. J., to 
fourteen to fifteen years in State Prison. 
Carlo was accused of setting fire last 
May 14 to frame structures at 275 and 
277 Pine Street. 


ON FARM CREDIT BOARD 
_Thomas W, Ozlin, member of the Vir- 
ginia State Corporation Commission with 
supervision over insurance matters, has 
been re-elected a director of the Farm 
Credit Board operating in Virginia, West 


Virginia, Maryland, Pennsylvania and 
Delaware. He has been on the board 
since 1933. 


dowed me pro-rata with a sound body 
and fairly good mind, and that I have 
the capacity to enjoy to the fullest the 
fine things of the mind stored away in 
books and by contact with intelligent 
men, and that the beauties of nature 
have so often thrilled me. And that I 
have been able to feel attuned to beau- 
tiful pictures, beautiful architecture and 
other beautiful things like the love of 
a good woman and the affection of chil- 
dren. 

To use a little profanity, I have tried 
to conduct ‘myself so that I could look 
everyone in the eye and tell them with 
a clear conscience: to go to hell. 

Here is my suggested epitaph in dog- 
gerel: ° 

“Here lies a fairly regular fellow 

Loudly at times he did bellow 
But his intentions were good 
And firmly he stood ., 
On what he thought was right to- 
wards the other fellow.” 
* ” ~ 
Milk Week, Cheese Week, Etc. 

We are a great people to have na- 
tonal this-and-that-week. “Drink a 
glass of milk” week and then milk goes 
up. Recently it was “National Cheese 
Week,” and they charge 35 cents on 
railroad dining cars. Same with Moth- 
er’s Day flowers—prices go up immedi- 
ately. I wonder how long the Ameri- 
can people will stand for this. 


F IRE insurance connection 
wanted by a young man, 38. 
Experience comprises seven- 
teen years as agency superin- 


tendent and special agent in 


New York State. Best refer- 
ences. Box No. 1312, The 
Eastern Underwriter, 94 Ful- 
ton St., New York City. 





One Year Clause 


(Continued from Page 24) 


cial Travelers Mutual Accident Associa- 
tion, 238 App. Div., 189 
Wording of Clause Clear 

No case construes the specific clause 
in the policy in issue. Its wording, how- 
ever, is clear, and its meaning is unam- 
biguous. The period of limitations is 
to run from the day on which the actual 
destructive event takes place, and action 
must be begun within twelve months 
thereafter. 

No case has been found which ex- 
pressly overrules the cases construing 
limitations running from “after the fire.” 
Defendant maintains that these cases 
are impliedly overruled by those which 
declare that the provisions of article 2 
of the Civil Practice Act apply to limi- 
tations prescribed by agreement of the 
parties (Titus v. Poole, 145 N. Y., 414; 
Hayden v. Pierce, 144 N. Y., 512). 

Section 11 of article 2 provides that 
the périod of limitations must be com- 
puted from the time of the accrual of 
a right to relief by action, and defend- 
ant urges this must govern the con- 
tract provision. This argument would 
be valid if the parties merely shortened 
the period of limitations without speci- 
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fying the date from which it was to 
run. This date was provided for in 
the agreement of the parties, and the 
statutory provision must yield to the 
condition specified in the contract. 

Indeed, one of the cases applying a 
provision of article 2 to a contractual 
period of limitation recognizes the rule 
that the period of limitations runs from 
the date of the occurrence of the fire 
(Hamilton v. Royal Ins. Co., supra). 
Moreover, cases arising after those 
which passed upon the applicability of 
the provisions of article 2 to contractual 
periods of limitation have cited the rule 
with approval (Cooper v. U. S. Mutual 
Benefit Ass’n, supra; Savery v. Comm’ 
Travelers Mutual Accident Ass’n, supra). 

Plaintiff Held Company Waived 
Provision 

(3) Plaintiff argues that defendant, 
waiting to complain of the ineffective 
service until after the period of limita- 
tions run, has waived its right to insist 
upon that condition of the policy. There 
is no question that defendant did noth- 
ing to mislead the plaintiff, and was 
under no duty to take any action prior 
to the time it did. In these circum- 
stances there can be no waiver or es- 
toppel (Draper v. Oswego Co. Fire Re- 
lief Ass’n, 190, N. Y., 12; Gibson Elec- 
tric Co. v. Liverpool L. & G. Ins. Co, 
159 N. Y. 418). 

For these reasons the motion must be 
granted. 

The plaintiff took an appeal to the 
Appellate Division from Mr. Justice 
Shientag’s order but the Appellate Di- 
vision unanimously affirmed it. There- 
after application was made for leave to 
reargue the appeal, or, in the alterna- 
tive, for leave to go to the Court of 
Appeals. Both applications were denied 
by the Appellate Division. 

Subsequently the plaintiff applied to 
the Court of Appeals for leave to review 
in that court the decision of the Appel- 
late Division and this leave was like- 
wise denied unanimously by the Court of 
Appeals. 

Thus, the decision of Mr. Justice 
Shientag is the established law in the 
State of New York with regard to the 
short statute of limitations contained in 
policies of insurance. 

Powers, Kaplan & Berger, attorneys 
of New York City, represented the de- 
fendant insurance company. Samuel A. 
Berger of that firm having appeared as 
counsel in all of the various steps from 
Special Term to the Court of Appeals. 
Goldstein & Goldstein, Prof. I. Maurice 
Wormser and Gaspare M. Cusumano ap- 
peared as attorneys for the plaintiff in- 
sured. 





SPECIAL FOR A. H. TURNER 

J. M. Tyler, engineer for some years 
at Greensboro, N. C., for the South- 
eastern Underwriters Association, has 
been appointed special agent of the A. 
H. Turner group of companies for Vir- 
ginia and North Carolina, effective De- 
cember 1. He succeeds Emil Wald, Jr., 
who died recently. 


MANHATTAN JOINS I.M.U.A. 

The Manhattan Fire & Marine has 
been elected a member of the Inland 
Marine Underwriters Association. N. K 
Levis of Alan H. Bonito & Co., Inc, 
was elected last week to fill the unex- 
pired term of the late Mr. Bonito on 
the executive committee. 
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N Tokio, and in various other parts of Japan, 
Companies of the Royal-Liverpool Groups insure 
temples and shrines famed for their exquisite carv- 
ing and general decoration. One such temple is ap- 
proached by an avenue of five hundred magnificently 


carved stone lanterns of great antiquity. 














With their world-wide connections for the prompt 
and efficient handling of claims, Royal-Liverpool 





Companies can guarantee to representatives and in- we 
9 ? : This is No. 4 of the series, “’Round the 
sureds full consideration of usual or unusual risks, World with the Royal-Liverpool Groups.” 
whether located at home or abroad. No. 5 finds the Groups insuring property 
11,000 feet above sea level in South America. 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 


BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. . 
COMPANY OF AMERICA 


° THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ®@ QUEEN INSURANCE 
LTD, ° STAR INSURANCE COMPANY OF AMERICA 


AMERICAN & FOREIGN INSURANCE COMPANY . 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO, LTD. 
THE NEWARK FIRE INSURANCE COMPANY ° FEDERAL UNION INSURANCE COMPANY ° ROYAL INSURANCE COMPANY, 
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Twelve Point Program for Reducing 
Automobile Collision Losses Offered 


Automobile underwriters handling fi- 
nance business are much concerned with 
the high loss ratio on collision coverage. 
This type of protection on non-finance 
business is not yielding a favorable loss 
experience but on financed cars losses 
are much larger. There are several rea- 
sons advanced in explanation of this but 
one of them most frequently made is 
that automobile dealers are charging 
more for repairs than they should and 
are including in loss estimates charges 
for repairs of parts not necessarily dam- 
aged by a collision. Walton H. Griffith, 
manager of the automobile department 
of the America Fore Group and one of 
the leading underwriters in this field of 
insurance, offered several suggestions for 
improving the collision loss ratio on fi- 
nanced cars when speaking last week 
before the meeting of the Indiana Asso- 
ciation of Finance Companies at Indi- 
anapolis. 

Experience on finance collision losses 
is not only getting worse, he said, but 
rates cannot be increased “so long as 
the excessive commission allowance is 
continued on this class of business.” H's 
twelve-point program for improving the 
collision loss record is as follows: 


Twelve Pont Program 


“Have the finance companies do more selec 
tive underwriting, avoid poor credits, refuse to 
finance ‘oversold’ used cars, and avoid ‘sub- 
standard’ business. 

“Stiffen credit terms to provide higher down 
payments and elimination of such long periods 
as twenty-four or more months, Avoid insuff- 
cient down payments to be carried by a ‘bal- 
loon note’ at end of term. 

“Get each finance company and its insurance 
carrier together on a program of cooperation 
to reduce insurance losses, studying their deal- 
ers and ways and means to eliminate abuses. 

“See that only competent and _ trustworthy 
adjusters are used on claims, avoiding ‘special 
friends’ or adjusters selected by dealers. 


“Educate finance company field and produc 
tion personnel to the necessity of eliminating 
any ‘buying of business’ from dealers at the 


expense of the carrier in loss 
ments. 

“Educate dealers to .cooperate with finance 
company and insurance’ carrier if they expect 


to have repair jobs on their cars sent to deal 


insurance pay 


er’s shop for insurance repairs. This means 
cutting out ‘chiseling,’ and meeting competitive 
bids for repair work. 


“Keep records on each dealer’s business, in 
vestigate sources of too many losses, and either 
eliminate dealers whose business is unprofitable 
from insurance standpoint or handle such financ- 
ing without insurance. 

“Utilize insurance 
eliminate purchasers 
risks, either through 
reasons. 

“Enlist purchasers’ cooperation in reducing ac- 
cidents by part cipating in sefety campaigns, and 
stimulating personal carefvl driving by using 
warning notices in the handling of finance no- 
tices to purchasers, 

“Enlist dealer and purchaser cooperation to 
actually repair damages on insured cars as is 
so often done on uninsured automobiles, instead 
of insisting upon replacing every item with new 
parts. 

“Secure cooperation of automobile manufac 
turers to hold down repair costs of accidents by 
making new cars of such construction that usual 
accidents will not require steadily increasing 
cost for repairing the same amount of damage 

“Let finance companies and insurance compa 
nies join with other allied interests in promot 
ing all the various things that will be conducive 
to safer driving and fewer accidents. Seek bet- 
ter highways, better law enforcement, stricter 
requirements for drivers’ licenses, stricter re 
quirements for cars of safe-to-drive and the other 
factors previously mentioned.” 


Factors Hard to Control 
Many factors in the collision experi- 
ence are beyond the control of finance 
company or insurer, Mr. Griffith said. 
However, both parties can take certain 


information to 
poor insurance 
losses or other 


company 
who are 
previous 


steps to improve the situation. Among 
the factors not subject to control by 
finance concerns and insurers are the 


construction and speed of modern cars; 
the inadequacy of highway facilities; in- 
adequate law enforcement, etc. 

Worth while reductions can be secured, 
Mr. Griffith asserted, if finance compa- 
nies will cease using liberal payment of 
insurance means of getting 
the good-will of dealers; if finance com- 
panies will resist the efforts of the dealer 
to secure payments in excess of the ac- 
tual loss damage. He said that the prac- 
tice exists of completely reconditioning 


losses as a 


damaged cars and putting the entire cost 








in the estimate of insured damage; pad- 
ding bills to cover the deductible; charg- 
ing an excessive profit on parts or labor; 
inserting in repair estimate items of re- 
pair not required. 

Insurer and finance company must co- 
operate, according to Mr. Griffith, to see 
that losses are handled only by trust- 
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THEY FOUGHT 
a brave battle—but they 
were licked before they 
started. By the time the 


blaze was discovered... 


by the time the alarm was sent in... 


the flames already had gained hopeless 


headway. 


Beiated discovery... delayed alarm... these 
are the underlying causes behind nine out of 
ten serious fires. They are hazards which can 
be eliminated only through a modern fire pro- 


tection system which detects and reports fire 


automatically and instantly. 


worthy and experienced adjusters. Ad- 
justers who depend upon the dealers for 
business cannot be expected to make de- 
cisions other than those demanded by 
the dealer, 


G. HERBERT WINDELER DEAD 
G. Herbert Windeler of Patterson, 
Wylde & Windeler, Boston agents, died 
December 15, age 77, while at his Win- 
ter home in Boca Grande, Fla. He was 
a former president of the Massachusetts 
Golf Association and the United States 
Golf Association. He also established 
curling at the Country Club, Boston, in 
1898. 


DECLARES REGULAR DIVIDEND 

The regular quarterly dividend of $125 
a share has been voted by directors of 
the Northwestern National (fire). This 
dividend is payable December 31 to stock. 
holders of record December 20. 





NATIONAL FIRE DIVIDEND 
Directors of the National Fire of Hart- 
ford have declared the regular quarterly 
dividend of 50 cents a share payable 
January 3 to stockholders of record De- 
cember 23. 





With an Aero Automatic Fire Alarm System 


protecting the premises, fire will not get a 


head-start. Aero detects fire at its inception, 


and automatically summons the fire depart- 
ment direct to the premises. Aero is easy to 
install, inconspicuous in appearance, adapt- 
able to any size or type of building. No capital 


outlay is required for installation. Write for 


complete information. 


AERO AUTOMATIC FIRE ALARM 


AD 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO., 155 sixth Avenue, New York, N. Y. 


Central Station Offices in all principal cities. 


A NATION-WIDE PROTECTION SERVICE 
AGAINST FIRE, BURGLARY AND HOLDUP 
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tune of being unable to complete their 
contracts, but such losses rarely if ever 
have an important effect on the economic 
position of the family concerned, So I 
conclude this part of my discussion with 
the question : When the capital and cred- 
it employed in consumer financing is in 
fact conserved and not dissipated, how 
can the process contribute to a depres- 
sion? 
Public Is Intelligent 


Up to now I have been talking about 
instalment debt outstanding at the on- 
slaught of the depression; that is, at 
the end of 1929. As I have shown, that 
debt was paid promptly and with neglig- 
ible loss, considering the amount in- 
volved. There may be some who knew 
at the close of that year of shocks and 
strains that we were in for quite a ride, 
but the instalment companies did not 
know it and it is worth emphasizing here 
that throughout the depression ample 
facilities were available to finance con- 
sumer purchases of motor cars, refriger- 
ators and the like; in fact, the big finance 
companies at least were hungry for busi- 
ness and it must be evident that every 
dollar of instalment credit extended in 
these years helped to keep industry go- 
ing, to sustain production and trade, to 
maintain employment and payrolls, there- 
by cushioning the shock of the downward 
spiral. But beyond a certain point the 
buying public would not be tempted or 
cajoled. Referring again to the three 
finance companies whose loss figures I 
quoted, their combined volume in the 
year 1930 was 82.3% of 1929, falling in 
1931 to 67.5% and in 1932 to 37.9%, with 
1933 showing only a slight upturn—all 
in the second six months. The public is 
no fool. It may be pertinent to mention 
the fact that the finance companies took 
larger losses in relation to volume on 
instalment paper bought in 1930 and 1931 
than on 1929 business, but the combined 
ultimate loss factor of the three compa- 
nies referred to was always less than 1%. 

Where are we today? There seems to 
be some kind of business recession in 
process—whether we call it recession or 
depression, by either name it is not a 
rose. Perhaps I should change my title 
to conform to official terminology. What- 
ever the name, we are witnessing certain 
phenomena reminiscent of an earlier pe- 
riod. The question is, where do we 
stand ? 

Instalment Statistics 


How much is the unpaid instalment 
debt and on what terms is it payable? 

Last Summer I collaborated informally 
with members of the staff of Standard 
Statistics, Inc. in elaborate calculations 
which to my satisfaction, at least, fixed 
the outstanding instalment debt on auto- 
mobiles only as of December 31, 1936, 
at $1,300,000,000, this figure including at 
least 10 to 15% on commercial vehicles 
such as buses and trucks, light delivery 
equipment, etc., which paper is no more 
a part of outstanding consumer debt than 


and household appliances aggregated 
more than $450,000,000, which would make 
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comments on them be sent promptly to 
the Laboratories, 


Sriondly 


has declared a semi-annual dividend of 
$1 and an extra of fifty cents. 


CO-OPERATION 


95-YEAR record—conservative management and unques- 


tioned strength—non-assessable contracts participating in 


profits—placed through brokers. 


A unique program peculiar to Atlantic—and yet not good enough 


without the friendly co-operative spirit shown to brokers by 


Atlantic’s trained underwriters. 


‘ 


An ever increasing number of brokers have felt the welcome 


which awaits them in our offices where their problems become 


our problems and we work with them to produce custom-made 


policies to meet their clients’ needs. 


Perhaps this takes a little more of the broker’s time and of our 


time. But Atlantic insurance is a quality service for selected 


risks, and amply repays the effort of securing it. The broker’s 


reward is the continuing good-will of satisfied clients and the 


recommendation they pass on to others. 


Send for our 1937 booklet —“Atlantic Offers All 3” 
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is a Philadelphia plan railroad equip- 
ment trust. Thereafter, working by my- 
self, I arrived at $300,000,000 as the total 
instalment outstandings as of the same 
date on electric refrigerators and $100,- 
000,000 as the total instalment outstand- 
ings on all other household appliances, 
such as washing and ironing machines 
and vacuum cleaners. Adding all of this 
together, and deducting $150,000,000 for 
commercial cars included in the esti- 
Mate of motor car debt, makes a total 
of $1,550,000,000 not including unpaid in- 
stalments on furniture (a large item), 
radios, clothing, jewelry and the like. 
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Court Allows Reformation of Excess 
Policy to Conform to Initial Binder 


The Second Circuit Court of Appeals, 
Tokio Marine & Fire v. National Union 
Fire, 91 F. (2d.) 946, has affirmed the 
decree of the Federal District Court for 
Southern New York (18 F. Supp. 720) 
holding the National Union entitled to 
reformation of a policy of reinsurance 
as “excess cover” issued by the Tokio. 
The original policy issued April 4, 1932, 
covered earthquake and other perils to 
the amount of $29,745,000 over buildings 
and merchandise in the United States 
and Hawaii, and was issued to S. H. 
Kress & Co. Liability for loss at each 
location was limited to $200,000. The 
premium paid was $39,660. On the same 
day the Tokio reinsured a portion of 
the risk known as “excess cover” with 
the National Union. 

On March 10, 1933, an earthquake 
occurred in California, resulting in prop- 
erty damage to the insured of $287,500, 
which was paid by the Tokio. In this 
action it sought to recover $187,500 from 
the National Union as reinsurer. The 
National Union, as an equitable defense, 
sought reformation of the policy on the 
ground that it had been issued through 
its mistake. 


Binder and Policy Terms Not the Same 


A binder issued in 1932 provided re- 
insurance cover of $1,000,000 covering 
“only the excess over and above $100,000 
by any one loss in or on any building 
and its contents.” A policy was issued 
and delivered to the Tokio’s brokers, 
Johnson & Higgins. The Tokio, through 
Johnson & Higgins, prepared the formal 
terms of reinsurance incorporated in the 
final policy as issued. The form so pre- 
pared reached the National Union’s New 
York office. It contained a change in 
terms from the original binder agree- 
ment. It stipulated in place of the above 
quoted clause, that the insurance should 
not attach until the amount “by any 
one loss should exceed $100,000, and then 
only for the amount of the excess and 
above the first $100,000 due from the 
reinsured company in the case of each 
and every loss, but in no event exceed- 
ing the limit above mentioned.” In other 
words, as the Tokio insisted, a liability 
for any and all loss from a single catas- 
trophe in excess of $100,000 was substi- 
tuted for the previous liability which em- 
braced only the loss in excess of $100,000 
at each location. There was no notice to 
the National Union of any kind, other 
than that which the changed terms 
themselves conveyed. 

The National Union’s official reviewed 
the form when it was received, together 
with the application and previous cor- 
respondence, and concluded that the line 
was in accordance with the original un- 
derstanding and ordered that the policy 
be issued. The original policy was can- 
celed and a new one issued. Johnson 
& Higgins prepared a binder, transfer- 
ring the reinsurance coverage, which it 
presented to the National Union. With- 
out discussion of any sort, and as a 
routine matter, the endorsement of sub- 
stitution was annexed to the policy of 
reinsurance. The Tokio continued in 
ignorance of the change in its reinsur- 
ance liability until August 14, 1933, when 
Johnson & Higgins asserted its claim 
against it. 

The National Union, the court said, 
in its final policy had attached the form, 
after examination and approval and with 
notice of the literal change in terms 
which it contained, “but it did so under 
an undisputed mistake as to the legal 
import of the changed terms. It be- 
lieved that the reinsurance coverage of 
the final policy and of the binder were 
the same.” 

The mistake, the court said, was on 
the part of the National Union, and in 
no sense mutual. A misapprehension 
of the legal significance of the terms 
contained in the form would not entitle 
the National Union to relief if the form, 
as attached to the policy, constituted 


the original and only agreement between 
the parties. “But here there was the 
previous agreement which the binder rep- 
resented, and it was one which both par- 
ties unquestionably understood. The 
form submitted by Johnson & Higgins 
for incorporation into the final policy 
was the formalization of the earlier agree- 
ment. Ordinarily, a party has a right 
to rely upon the fact that the formal 
document prepared by the other will ex- 
press their original and definitive agree- 
ment; he may expect and rely upon lit- 
eral conformity, if no notice to the con- 
trary is given. * * * But there is no 
question here of a failure to observe the 
literal change which was made. The 
changed terms were examined but their 
legal import was misinterpreted. * * * 
Silence in this case was a direct affirma- 
tion of legal conformity to the agrec- 
ment embodied in the binder. It was 
tantamount to a representative that no 
no important departure had been made 
from the original and undisputed under- 
standing.” 

The mere fact that the mistake made 
was one of law does not prevent refor- 
mation, the court said. It would be 
strange, although Johnson & Higgins la- 
bored under no mistake as to the legal 
consequences of the change which it af- 
fected, and the National Union unques- 
tionably did, if the Tokio could now 
defend upon the ground that it fully 
understood what occurred despite the 
fact that by its wrongful representation, 
albeit unmalicious and wunfraudulent, it 
induced the mistake of legal conformity. 

It was held that a representation of 
legal conformity had been made on which 
the National Union had a right to and 
did rely and that it was entitled to re- 
formation of the policy. 

Circuit Judge Chase dissented, being 
of opinion that the National Union’s 


Investigating Corp. Formed 
By New England Law Firm 


The law firm of Faulkner & Bell of 
Keene, N. H., has formed a corporation 
to be known as the Northern New Eng- 
land Insurance Service, Inc., for the pur- 
pose of giving insurance companies in 
Maine, New Hampshire and Vermont 
an adequate investigating and adjusting 
service and reports of investigations. 
The method of operation will be to have 
claims controlled by the principal of- 
fice at Keene and carefully followed up 
by a diary system without the necessity 
of constant attention of the home office 
of the forwarding company. Medical ex- 
aminations will be arranged when neces- 
sary. Settlement will be made on the 
first report or after thorough investiga- 
tion according to the practice of each 
forwarding company. Specific company 
methods will be carefully followed. 
Claims in distant points may be delayed 
but service will be rendered anywhere 
in northern New England within forty- 
eight hours from the receipt of the claim. 

Among the companies the Faulkner & 
Bell law firm represent are the Travel- 
ers, Employers’ Liability, Liberty Mutual, 
Lumbermens’ Mutual, American Mutual, 
Aetna, and All State, as well as life 
and fire insurance companies. Mr. Faulk- 
ner is the general counsel for the Na- 
tional Grange Mutual Liability, National 
Grange Fire and the Peerless Casual- 
ty Co. 





OKLAHOMA FIELDMEN ELECT 


Paul J. Slater, special agent of the 
America Fore Group, has been elected 
president of the Oklahoma Fire Under- 
writers Association. W. G. McCoy, state 
agent for the Fireman’s Fund, is vice- 
president and Charles H. Cowan sec- 
retary. 





expert relied on his own expert judgment 
in approving the policy and his mistake 
in believing that the policy risk was the 
same as the binder risk was no just 
ground for remaking the contract. 
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FILM INSURANCE LOSSES 





Crocker, British Insurance Lawyer, Sub. 
mits Report of Investigation to 
Underwriters of Risks 

William Charles Crocker, famous legal 
adviser to British insurance offices, js 
understood to have submitted his report 
on film insurance losses to the leading 
underwriters who instructed him to in. 
vestigate certain aspects of the insur. 
ance of British film production which 
has recently proved so unprofitable to 
the insurance market. 

The insurances concerned are those by 
which underwriters guarantee receipts 
from the renting of films. They are 
negotiated before production is started 
and often form the security on which 
banks advance money to film producers 
If receipts do not reach the sum ad. 
vanced, the banks have first claim on the 
insurance policies up to the amount of 
the loan. 

Mr. Crocker’s report is understood 
mainly to concern the legal aspects of 
one of the biggest film guarantee in- 
surances placed in recent years and not 
film finance and insurance in general, 

In this connection, the recent report 
that underwriters had settled a claim 
for 25% of the amount insured under 
the guarantee policy effected jointly on 
the films “Dreaming Lips” and “Pag- 
liacci” has been officially denied. The 
amount insured is said to be approx- 
vr £100,000, but no claim has been 
paid. 


National Board Bulletin On 
Hazards of Banked Fires 


Providing information about a com- 
mon fire hazard that is understood by 
few persons, Bulletin No. 47 entitled 
“The Hazard of Banked Fires,” has just 
been released by the committee on fire 
prevention and engineering standards of 
the National Board of Fire Underwrit- 
ers. Warning that there is danger from 
both explosions and the possibility of 
inhaling gases, the bulletin states, “With 
a bed of hot coals in a furnace it is 
common practice to bank the fire at 
night, by placing a considerable amount 
of fresh coal on the fire and by clos- 
ing off the draft and the damper in the 
pipe. 

“The new coal, being acted upon by 
the hot coals below, generates gases, 
largely carbon monoxide, which, how- 
ever, cannot burn because there is not 
sufficient air coming in.” After describ- 
ing several hazardous conditions that 
may develop and explaining how they 
may become a real menace to life and 
property, the bulletin then gives direc- 
tions as to how a fire should be banked. 

Another danger stressed in the bulletin 
is the poorly adjusted oil burner, or the 
use of an oil which clogs the smoke 
passages in the furnace and chimney. 
This may be followed by serious smoke 
damage or a smoke explosion. In con- 
conclusion, attention is drawn to the 
fact that the usual fire insurance policy 
contract does not cover damage done 
by smoke or a smoke explosion, where 
there is no fire damage. 








HAIL ASSOCIATION OFFICERS 

J. H. Macfarlane, secretary of America 
Fore Group, was re-elected recently 
as president of the Western Hail & Ad- 
justment Association at the annual meet- 
ing held at Chicago. Other officers 
elected were L. J. Braddock, North 
America, vice-president; W. H. Linin- 
ger, Springfield, secretary, and H. W. 
Chesley, assistant secretary. Mr. Mac- 
farlane reported that liability assume 
by members of the association in 193 
amounted to $103,952,042, which is twice 
the 1936 figure. 





UNION REVISES TRADE MARK 


Taking a page from history when 
prairie schooners and ox teams were 
transportation, the Union Insurance Co. 
of Indianapolis has revised its trade mark 
to show this mode of transportation. 
The company was organized eighty-nine 
years ago and at the time the two were 
at their highest usefulness. 
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Fire Policies Not Liable for 
Explosion From Friendly Fire 


In actions on three fire policies over 
an apartment house issued by the Con- 
necticut Fire, Allemannia Fire and 
American Alliance, the defense was that 
the loss was caused by explosion and 


‘rot by fire. 
There was a gas fire burning in a 
stove in one of the apartments. n 


entering a kitchen of that apartment two 
of the tenants of the building detected 
the odor of gas. Immediately thereafter 
an explosion occurred in which one of 
the tenants was seriously burned by the 
fash of the explosion, and the other 
fatally. 

The Pennsylvania Superior Court held, 
Tannenbaum v. Connecticut Fire, 193 Atl. 
305, that there was no basis in the evi- 
dence for a finding that the gas 7 
was preceded by a hostile fire. Judg- 
ments for defendants notwithstanding 
verdict for plaintiff were therefore af- 
firmed. 

“A hostile fire,” the court said, “is one 


that, if it had pursued its natural course, 
would have resulted in a total or partial 
destruction of the insured property. New 
Hampshire Fire v. Rupard, 187 Ky. 671, 
220 S.W. 538. The flash of the explosion 
in the instant case was not itself a pre- 
ceding hostile fire. The burning of the 
gas, which was the flash, was in the 
ordinary sense an integral part of the 
explosion although actually but not per- 
ceptibly ignition and combustion must 
have preceded the explosive result. * * * 

“It must appear that the risk insured 
against was the proximate cause of the 
loss in order for appellant to recover, 
although a peril outside the policies may 
have remotely or incidentally contributed 
thereto. * * * 

“When an explosion is caused by an 
explosive substance coming in contact 
with a friendly or innocent fire, as in the 
instant case, the effects of the explosion, 
no fire ensuing, are attributed to the 
explosion as the proximate cause, and 
not to the fire.” 





PHELPS GOES TO HOME OFFICE 





Virginia Special Agent of Travelers Re- 
placed by R. Spencer. Wilcox of 
Home Office Staff 

Laurence W. Phelps, who for six years 
has been special agent of the Travelers 
Fire and the Charter Oak Fire at Rich- 
mond, Va., will on January 1 be trans- 
ferred to the Travelers home office in 
Hartford, where he will have underwrit- 
ing’and production duties in the marine 
department. To replace him in the Rich- 
mond office, R. Spencer Wilcox of the 
Southern department of the Travelers 
Fire in the home office is being trans- 
ferred to Virginia. 

Mr. Phelps was born in Somerville, 
Mass., and is a graduate of Wesleyan 
University. He joined the Travelers in 
1928, serving in the Western department 
until 1931 when he was appointed spe- 
cial agent in Virginia. 

Mr. Wilcox was born in Guilford, 
Conn., and is also a graduate of Wes- 
leyan University. He joined the Travel- 
ers home office staff in 1935. John A. 
Gibson continues as manager of the Vir- 
ginia field. 


CURRAN AND BIGLEN ADVANCED 


James R. Curran and L. Biglen have 
been named associate managers of the 
Pacific Coast branch office of the New 
York Underwriters. They will assume 
their new duties on January 1. Mr. 
Biglen has been the assistant manager 
of the office serving under F. M. Branch, 
who will retire at the close of this year. 
Mr. Curran has been with the company 
at Chicago as executive special agent in 
charge of the departments handling 
Western special risks and brokerage 
business. 


NEW INDIANA AGENCIES 


Two fire and casualty general agen- 
cies in Indiana have received state char- 
ters. One is Crandall’s, Inc., of South 
Bend, listing 1,000 shares of no par value 
capital stock. The incorporators are 
Burton E. Crandall, Bertha L. Crandall 
and Jane J. Roush. The other was 
Trans-American Underwriters, Inc., of 
Indianapolis, listing 1,000 shares of no 
par value capital stock. The incorpo- 
rators are B, K. Elgin, Louis E. Smith 
and Robert W. Loser. 











SPECIAL FAVORS OPPOSED 


The New Jersey Field Club has warned 
members by letter not to advise local 
agents to buy certain things, regardless 
of the effect 1t may have upon other com- 
panies’ in an agency; and against start- 
ing subscriptions or making contribu- 
tions for miscellaneous objects. The let- 


ter gives the impression that.some field- 
men have been “buying” business by 
special favors to agents, 


Volume of Nov. Building 


Permits Smallest Since Jan. 

A sharp drop in the volume of building 
permits during November brought the 
total under the similar 1936 figure for 
the third successive month, and also 
marked the fifth time in the past six 
months that building operations have 
failed to equal their 1936 comparatives. 
Moreover, the decline from the October 
level was considerably more than sea- 
sonal. 

Total value of permits for 215 cities of 
the United States, as reported to Dun 
& Bradstreet, Inc., amounted to $69,567,- 
549 during November, a decrease of 23.3% 
from the October figure of $90,674,783, 
and a drop of 7.9% under the $75,506,- 
623 in November a year ago. Last 
month’s total, with the exception of Jan- 
uary, 1937, was the smallest since Feb- 
ruary, 1936 

The New York aggregate for Novem- 
ber at $19,388,948 compared with $30,051,- 
768 in the preceding month, a loss of 
35.5%. The October total was unduly 
swelled by permits for three large build- 
ing projects. An increase of 8.9%, how- 


Rain After Falling Held 
“Surface Water” by Court 


Action was brought for $500 damages 
to an insured automobile damaged by 
water which broke the basement win- 
dows of a garage in which the car was 
kept. The water was from a severe 
rainstorm, two and one-half inches fall- 
ing in less than two hours. The policy 
covered tornado, cyclone, windstorm, 
hail, earthquake, explosion and “water 
damage,” and “against accidental and 
external discharge of water excluding 
damage caused by rain, sleet, snow, 
flood.” 

The insurance company contended that 
under the provisions excluding damages 
caused by rain, sleet, snow, or flood, 
the loss was not a result of surface 
waters, but the direct result of rain and 
flood. 

The South Dakota Supreme Court, 
Poole v. Sun Underwriters of New York, 
274 N.W. 658, said that the word “rain” 
was undoubtedly used in the policy to 
exclude damage to the car by direct con- 
tact with falling rain. It also held that 
the heavy rain which fell, after it reached 
the ground was no longer rain but be- 
came surface water and therefore the 
damage to the car was covered by the 
words “water damage.” The court ap- 
plied the rule of liberal construction of 
insurance contracts to accomplish the 
purpose for which they were made. 





ever, was shown over the November, 
1936, figure of $17,801,006 

Outside of New York, November per- 
mits shrank to $50,178,601, the lowest 
recorded since February, 1936. This com- 
pared with $60,623,015 in October, a de- 
cline of 17.2%, and with $57,705,617 in 
the corresponding month a year ago or a 
drop of 13.0%. 

For the first eleven months of 1937 
permit values aggregated $1,011,860,620, 
against $896,939,552 for the like period 
of 1936 or a rise of 12.8%. In the simi- 
lar comparison for the first five months 
of this year the gain was 40.0%. In- 
creases for the eleven-month period, as 
compared with a year ago, were shown 
for all geographical groups, except the 
South Central. 


TWO NEW DETROIT AGENCIES 

Articles of incorporation for two 
agency organizations have been filed 
with the Michigan Corporation and Se- 
curities Commission. They are the Hi- 
Way Automobile Underwriters, Inc., 
and Frank E. Foster, Inc. 





Progress in Fire Protection in 


Cities Reported by the N.F. P. A. 


Brief reports on fire prevention activi- 
ties in several cities in the East are con- 
tained in the December field service 
notes of Franklin H. Wentworth, man- 
aging director of the National Fire Pro- 
tection Association. These cover Malden 
and Springfield, Mass.; Schenectady, N 
Y., and Erie, Pa. These reports: follow: 

Malden, Mass. The fire department 
has inaugurated a campaign of fire pre- 
vention inspections of basements of all 
dwellings in the city by the uniformed 
fire force. Started on November 22 it 
is expected to require about six weeks 
for completion. Conducted on a strictly 
courtesy basis, cooperation of the press, 
Chamber of Commerce, banks and others 
was freely given in providing suitable 
advance publicity explaining the purpose 
of the campaign. 

Springfield, Mass. A fire prevention 
school for watchmen sponsored by the 
fire department and the state depart- 
ment of education will be conducted in 
this city in January. 

Schenectady, Y., Excellent prog- 
ress has been made in correcting the 
previously reported unsatisfactory fire 
protection and prevention conditions in 
this city. Our engineers visiting Sche- 
nectady last month report that the new 


fire chief is a capable and energetic of- 
ficial. A fire department drill school is 
being operated. Erection of a fully 
equipped and well designed drill tower 
has been started. Meetings for instruc- 
tion of officers are being held regularly. 
Continuous and systematic inspection of 
buildings by company officers in their 
districts has been inaugurated. During 
Fire Prevention Week firemen visited 
every dwelling in the city. Erection of 
a new fire station in a congested and 
inadequately protected residential dis- 
trict has been started. Work on a new 
building code for Schenectady has been 
resumed by a committee appointed by 
the 2 manager, 

Erie, Pa. Our engineers conducted our 
thirteenth annual fire survey of Erie last 
month. The favorable fire record of the 
city is evidence of the continuing local 
civic interest in fire prevention. Erie’s 
per capita fire loss of 41 cents in 1936 
was the lowest of any year in the past 
quarter century. The fire record of the 
current year has been kept at a similar 
low level to date. Improvements made 
during the year include purchase of a 
much needed modern aerial ladder truck 
and the addition of six firemen to the 
fire department. 


“FRIENDLY” FIRE DEFINED 





Municipal Court in Brooklyn Interprets 
Standard Policy in Case Involving 
Oil Burner 
The Municipal Court, Brooklyn, has 
held that a fire in an oil burner, where 
an explosion occurred and flames caused 
smudge and also scorched some electric 
wiring, but burned out without setting 
fire to the building or contents, was a 
“friendly” fire and the alleged damage 
of $1,000 was not covered by the terms 
of the standard fire policy. The case 
was that of Nathan and Helen Davis 
against the Law Union and Rock. In 
the course of its decision the court said: 
“There was at all times only one fire 
that was kept burning in the place where 
it was intended to be by the supply of 
fuel which was constantly running into 
the furnace. Nothing outside of the fur- 
nace was actually ignited, for the testi- 
mony showed that nothing was done 
either by the plaintiff or the firemen to 
put out any fire outside the furnace and, 
in fact, the fire in the furnace itself 
evidently burned out when the supply 
of fuel in the furnace pot was exhausted. 
The flame which the plaintiff testified 
he saw coming out of the chimney was 
in effect only an extension of the flame 
within the furnace and no second fire 
resulted from the fire in the furnace 

itself.” 





Appraisal Award Invalid; 
Evidence Was Not Allowed 


The Rhode Island Supreme Court 
holds, Gregory v. Pawtucket Mutual Fire 
and the Orient, 193 Atl. 508 that al- 
though experts in building construction 
probably have the right to base their 
appraisals and award of loss and dam- 
age in insurance cases on information ob- 
tained by them by inspection of the 
damaged premises, in the ordinary fire 
insurance case, where the damages 
caused by the fire are only partial, in 
cases where the insured property is prac- 
tically totally destroyed, and they are 
not personally acquainted with the con- 
struction and condition thereof not long 
before the fire, a hearing or hearings 
should be held, at which sworn testimony 
is presented, or may be presented, by 
the parties interested. 

Where the appraisers and umpire in 
such a case failed to comply with this 
requirement, their award was held prop- 
erly vacated and annulled, and the case 
remanded to the trial court for further 
hearing where additional evidence could 
be introduced by both parties. 


MERCANTILE RATE REDUCTION 


The Western Canada Insurance Un- 
derwriters Association has _ notified 
agents in all protected first and second 
class towns and cities in western Canada 
that a special percentage reduction on 
all new and renewal fire risks on mer- 
cantile buildings in these areas has gone 
into effect. 


CRUM & FORSTER DIVIDEND 


Crum & Forster has voted a special 
dividend of 75 cents a share on the com- 
mon stock, payable December 24. This 
distribution will bring total payments for 
the year to $1.75 a share, against $1.45 
a year ago. The company also voted the 
usual quarterly disbursement of 25 cents 
a share, payable January 15, 1938 











TO AVOID DUPLICATION 


A move to systematize purchase of in- 
surance on city property, and to prevent 
duplication, has been started by the City 
Works-Sanitation Board, Indianapolis, 
after it learned that for a time the city 
paid premiums on two identical policies 
for the municipal airport and two other 
policies on the sanitation plant. 





NEW HAMPSHIRE DIVIDEND 

Directors of the New Hampshire Fire 
have declared the regular quarterly divi- 
dend of 40 cents a share, payable Janu- 
ory ag stockholders of record Decem- 
er 15, 
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P. & I. Underwriters File Brief in 
Supreme Court on Illness Liability 


Apprehensive of the effects of a de- 
cision of the Federal Circuit Court of 
Appeals, counsel for American fire and 
marine insurance companies writing pro- 
tection and indemnity coverage filed with 
the United States Supreme Court last 
week, as amicus curiae, a brief in sup- 
port of a petition for certiorari being 
sought by the Calmar Steamship Corp., 
petitioner, in suit that was brought 
against it by Charles W. Taylor, a sea- 
man. The brief was filed at the instance 
of Paul F. Jansen of the Fulton P. & I. 
Agency, Inc., and Carl P. Kremer of the 
U. S. P. & I. Agency, Inc., on behalf 
of the P. & I. writing companies which 
handle the insurance covering legal lia- 
bilities of American shipowners to their 
maritime employes. 

The Circuit Court of Appeals held on 
September 8, 1937, that a seaman stricken 
with an incurable malady of progressive 
type is entitled to an award for his life- 
long maintenance and care, to be paid 
lump sum in advance by his most recent 
employer. This decision affirmed a de- 
cree of the District Court for the East- 
ern District of Pennsylvania, in admir- 
alty. However, underwriters hold this 
decision to be in general conflict with 
other decisions. 

“When the rule of this case, applied 
here to one obscure disease, is thought 
of in connection with the vast number 
of psychoneurotic and other recurrent 
ailments from which seamen and the rest 
of mankind suffer, the implications of 
this decision seem too evident to be 
disregarded,” says the brief of the P. & 
I. underwriters. “If a material feature 
of the general maritime law is to be 
modified otherwise than by an Act of 
Congress, it is most desirable that the 
modification have the uniformity and 
certainty that only this court can give it. 


Insurers Faced With Extended Liabilities 


“The immediate concern of the insur- 
ance companies arises from the fact that 
their outstanding policies were written 
upon the assumption that the obligations 
of shipowners to their employes under 
the general maritime law were not sub- 
ject to fundamental modification in ad- 
vance of Congressional action, while in 
virtue of the present decision those com- 
panies are unexpectedly faced with large 
losses for which they did not charge and 
had no discernable reason for charging 
commensurate premiums when the insur- 
ance was undertaken.” 

Reviewing details of the case the un- 
derwriters’ brief says: 

“While serving as a fireman on the 
petitioner’s vessel, the respondent be- 
came afflicted with an incurable pro- 
gressive ailment known as thrombo-an- 
gitis obliterans (Buerger’s disease), for 
which it has been found that he prob- 
ably will need further medical treatment 
and will require care during the rest 
of his life. 

“It has been found distinctly that there 
was no negligence on the part of the 
petitioner; that the respondent’s ailment 
could not be ascribed to a trauma, and 
that the origin of his malady is not sci- 
entifically known. There is no sugges- 
tion that its incidence is related to mari- 
time employment or has any other oc- 
cupational association. 

“Solely because his affliction became 
manifest while he was in the service of 
the petitioner’s vessel, the respondent has 
been awarded judgment against the pe- 
titioner for $7,000, the commuted value 
of the estimated cost of his maintenance 
and care during the full period of his 
expectancy. 

“This unprecedented result was not 
based on the concededly insufficient cir- 


cumstance that the respondent's afflic- 
tion is incurable, but upon the considera- 
tion that there are very likely to be fur- 
ther manifestations of the disease, for the 
treatment of which the petitioner must 
provide at this time. 

Importance of Decision 

“The novel liability thus imposed on 
shipowners, attended by secret liens on 
their vessels, exceeds the liability war- 
ranted by the traditional law of the sea. 
It so modifies the maritime law as to 
impose on shipowners a more onerous 
obligation than is imposed on any other 
class of employers in the United States 
by any state or Federal compensation 
act. 

“The opinions of the courts below un- 
avoidably disclose that the award made 
to the respondent has no authoritative 
basis in the princples of the maritime 
law as theretofore enunciated. On that 
point the petitioner’s discussion leaves 
nothing to be added but when it is re- 
called that Mr. Justice Brown, who wrote 
the opinion in The Osceola, 189 U. S. 
158, had previously considered the sub- 
ject in the case The J. F. Card, 43 Fed. 
92, the headnote which he prepared for 
his opinion as district judge seems strik- 
ingly significant: 

“*The obligation of a vessel navigat- 
ing the lakes to support and cure seamen 
taken sick or receiving injuries in the 
service of the ship does not extend be- 
yond the termination of the seaman’s 
contract, and his return to his home or 
to a marine hospital.’ 

“Both of the decisions were rendered 
in cases that arose on the Great Lakes, 
and it is clear from the opinion in The 
Osceola that the same principles are ap- 
plicable to cases arising on salt water. 

“The period during which maintenance 
and care must be provided by the vessel 
has been somewhat extended by the low- 
er courts since the decision in The Osce- 
ola was rendered, but the considered 
views of experienced admiralty judges 
lend no support to the present decision, 
as is pointed out in the petitioner’s brief. 

Principle Unjustly Arbitrary 

“A summary contrast between the new 
obligations to which shipowners are sub- 
jected by this decision and the responsi- 
bilities that have been placed on employ- 
ers generally by workmen’s compensa- 
tion laws, illustrates that the principle 
of the decision is unjustly arbitrary. 

“The maritime law has never demand- 
ed that the seaman’s disability be di- 
rectly related to his employment. The 
coincidence of service and disability is 








War Risks on Shore 
Barred After Feb. 1 


MARINE UNDERWRITERS ACT 





Political and Military Developments 
Within a Foreign Country Not Proper 
Subject of Marine Insurance 


Effective February 1, 1938, American 
marine underwriters will not insure 
against war risks on shore excepting 
while the goods are landed temporarily 
in the course of transhipment. The lim- 
its of the coverage which will be given 
after the above date are defined in the 
following clauses: 

“This insurance shall 
terest hereby insured or to any 

“(a) prior to being on board 
vessel, , 
after being discharged overside from an 
overseas vessel at the final port of dis- 
charge or after the expiry of fifteen days 
from midnight of the day on which the 
overseas vessel is safely anchored or 
moored at the final port of discharge, 
whichever shall first occur, , 

“(c) at a port or place of transhipment to 


the in- 
thereof: 
overseas 


not attach to 
part 
the 


“(b) 





ordinarily sufficient (as it was taken to 
be in this case), provided the seaman’s 
wilful misconduct has not conclusively 
supervened. Statutory compensation laws, 
on the other hand, are ordinarily, and 
perhaps always in this country, applic- 
able only to disabilities that arise out 
of the employment; there must be at 
least a perceptible nexus between the 
disability and some external risk or con- 
dition of the employment itself. In view 
of the conclusiveness of the shipowner’s 
liability, an extension of the time during 
which compensation must be provided by 
shipowners, from the old period of a few 
months to a new one measured by a sea- 
man’s expectancy, is a more serious mat- 
ter than a comparable extension would 
be under workmen’s compensation laws. 
“Taking as representative the Long- 
shoremen’s and Harbor Workers’ Com- 
pensation Act, which was modeled after 
the New York Workmen’s Compensation 
Law, statutory compensation applicable 
to the particular case is ascertained by 
a qualified commission, whereas the fact 
and the extent of a shipowner’s liability 
for maintenance and cure may be de- 
termined by a jury in an action at law 
as well as by an admiralty court. 
“Because a seaman’s action to recover 
an award for maintenance and cure may 
be prosecuted against the vessel in rem 
as well as against his employer in per- 
sonam, the effects of this decision are 
not strictly local to the Third Circuit. 
“The right in rem was at least infer- 
entially sustained by this court in The 
Osceola, and is supported by decisions 
in both the Second and Third Circuits, 
among others. = 
“Shipowners outside the Third Circuit, 
whether employers of seamen or merely 
lessors of vessels operated by the em- 
ployers, are subject to this decision if 
their vessels enter the ports of the Third 
Circuit (New Jersey, Delaware and Penn- 
sylvania).” 
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Detroit: First National Bank Bidg. 
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Pacific Marine Ins. Agency 
114 Sansome Street 


——_—_ 
another overseas vessel after the i 
of a period of fifteen days in all (came 
ing from midnight of the day on which 
the overseas vessel entering with th 
interest is safely anchored or moored) 
until the interest finally leaves such port 
or place after such transhipment, 

“In the event of the exercise of any libert 
granted to the shipowner or charterer under the 
contract of affreightment whereby such contract 
is terminated at a port or place other than th 
destination named therein such port or sass 
shall be deemed the final port of discharge prs 
above.” : 


Underwriters have taken this step only 
after careful consideration and only be- 
cause they are convinced that political 
and military developments within the 
territorial limits of a foreign country 
are not a proper subject of marine in- 
surance. Fortunately, this type of coy- 
erage is of recent development and has 
never been widely used. For these rea- 
sons it is believed that no general in- 
convenience will result from discontinuy- 
ing this extension of the risk and con- 
fining war risk insurance within the tra- 
ditional coverage of a marine policy, 
which terminated with the safe arrival 
of the goods at the port of destination 
and the lapse of a period of time sufi- 
cient, under normal conditions, to permit 
of their discharge from the vessel. 

However, in respect of sale contracts 
made prior to notice of the new condi- 
tions, underwriters are prepared to ex- 
tend war risk coverage for sailings up 
to and including March 31, 1938, where 
the circumstances of the transaction ren- 
der such protection necessary. 


New Hull Limit 


(Continued from Page 18) 
can write a maximum of one-third or 


$833,333. 

To encourage a broad and flexible 
market, reasonable latitude will be al- 
lowed in the way of reinsurance, but the 
Commission will require that the mia- 
jority of business be retained at all times 
by strictly American companies, To 
maintain this safeguard a record of all 
reinsurance placed by members of the 
syndicate will be made available to the 
Commission. 

Records of reinsurance placed by non- 
members of the syndicate also will be 
available to the Commission. The pur- 
pose of this arrangement is to enable the 
Commission to know exactly at all times 
where insurance on American hulls is 
placed. 


With respect to the use of the Insurance Fund 

now operated by the Commission, the Commis- 
sion’s attitude is that the maintenance of th's 
fund at its present capacity is not detrimental 
to the growth of the American commercial 
market. The Commission feels that the efforts 
of the syndicate to increase its capacity should 
be encouraged, and that the Insurance Fund 
should be used to preserve a fair and open 
American market and to supplement this market 
where necessary. 
_ Announcement of the 
increasing the maximum line it can write on 
individual vessels was made in a_ statement 
authorized by the Maritime Commission. 

“Reinsurance within the syndicate is nermit- 
ted by the Commission providing that the for- 
eign admitted interest in the syndicate shall not 
exceed one-third of the capacity of the syndi- 
cate,” says the Commission. 

“Any American company desiring to join the 
syndicate may do so providing they are able 
to comply with the strict financial requirements 
demanded by the syndicate. Such additional 
companies should serve to increase the capacity 
of the American market. It is hoped that the 
additional premium income that will be created 
by the building program initiated by the Com- 
mission will encourage additional companies to 
join the syndicate.” 

Hendon Chubb, head of Chubb & Son, was 
chairman of the committee to confer with the 
Maritime Commission appointed early this year. 
William R. Hedge, president of the Boston 
Insurance Co., is now chairman of that com- 
mittee. Samuel D. McComb, manager of the 
Marine Office of America, is chairman of the 
committee to enlarge the capacity of the syndi- 
cates, and Henry eed, general manager 
of the Insurance Co. of North America branch 
office in New York, has acted for some time 
as insurance advisor of the Maritime Com- 
mission, 


HEADS AUTO ASS’N DIRECTORS 
C. C. Hannah, vice-president of the 
National Automobile Underwriters As- 
sociation, has been elected chairman of 
the association’s board of directors, L. 
E. Falls, vice-president of the American 
of Newark, is vice-chairman. Mr. Han- 
nah is vice-president of the Fireman’s 
Fund in charge of the Eastern depart- 
ment at Boston. 
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CASUALTY AND SURETY 





Premium Gains and Underwriting 


Profit Are Expected This Year 


Concerned Over Business Recession Casualty Leaders Cautious 
in Forecasting 1938 Trends; Prepare to Operate on 
Reduced Volume Awaiting Attitude of Gov- 


ernment Toward Business 


Despite the present business recession 
the year 1937 will undoubtedly show both 
increased premium volume and under- 
writing profit for the casuaity and sure- 
ty companies. The present sentiment 
among both large and small carriers is 
that the aggregate results will be some- 
what better than in 1936, which year was 
the best since 1929. One estimate is 
that premiums will show an increase in 
volume of around 10%, which is taking 
in consideration the fact that production 
has slowed up during the past three 
months. ; 

Although the current recession has 
been a disturbing factor, especially from 


be a part of wisdom to prepare for op- 
erations on a reduced volume instead of 
optimistically increasing volume at the 
expense of future profits. 


Investment Policy Difficult 


A cross section of opinion as to the 
investment outlook indicates that in- 
creased effort will be made to confine 
purchases to securities of the most con- 
servative kind, Even so, when and what 
to buy in the security market these days 
and how to guard against surplus in- 
roads is continuing to provide gray hairs 
for those responsible for the building of 
investment porfolios. Wistfully one ex- 
ecutive says: “If only the London un- 





Six Questions Asked 


The following six questions asked of a selected list of top executives in 
casualty-surety company ranks formed the basis for the symposium review 


1. Do you believe the aggregate figures of stock casualty-surety com- 
panies in 1937 will show (a) an increase in premium volume and (b) a 
If so, will the results shape up better than 


| which appears on this page: 
| 


net underwriting profit? 
in 1936? 


automobile drivers some _ kind 


2. What do you consider the most important development of 1937 in 
(a) casualty insurance and (b) bonding field? 

3. In view of the current recession in business and accompanying 
stock market decline will it be helpful for individual company manage- 
ments to make changes in underwriting or investment policy in 1938? 

4. What is your opinion as to the advisability of offering to careful 
of recognition 
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in their bodily injury 
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premium rates for “no accident” records? Has this been one of the big 
problems this year to be solved or are we still looking for the answer? 

5. The need for a definite program of merchandising of casualty and 
fire insurance loomed up as the topic of discussion at the White Sulphur 
Springs casualty convention last Fall. What are your suggestions for 
reaching this objective? Possibly (a) through a cooperative advertising 
program with both companies and agents sharing the cxpense, or (b) 
greater emphasis by individua! companies on sales training of the agent? 

6. What are the apparent trends that are likely to influence the 
casualty-surety business in the New Year, both from underwriting and 


production standpoints ? 








the stock market angle, it will not seri- 
ously affect the 1937 casualty-surety un- 
derwriting results. Great inroads, how- 
ever, have been made in the surpluses of 
many companies due to falling market 
prices, and the pickup seems to be a 
slow process. But those companies that 
weathered the depression have undoubt- 
edly arranged their portfolios so as to 
be able to withstand any business re- 
cession, unless, of course, it should be- 
come more severe and continue longer 
than there is any reason to expect. 


More Conservative Underwriting 


The main point in this connection is 
that among top executives interviewed 
this week by The Eastern Underwriter, 
there was no evidence of panic or undue 
pessimism. The sentiment was that it 
will be helpful, if not necessary, to re- 
view with considerable care present un- 
derwriting and investment policies, and 
the indications are that in the coming 
months individual company managements 
will be more conservative in underwrit- 
ing and will watch doubtful lines more 
closely, particularly compensation. 

Company executives are in a frame of 
mind today to be courageous in the face 
of a slumping off in premium volume. 
Not many of them will attempt to keep 
their volume up or to increase it by 
loose underwriting or careless methods. 
Necessarily all factors of the recession 
must be carefully evaluated and it will 


derwriting firm which recently intro- 
duced a new insurance cover to protect 
stocks and bonds against a fall in mar- 
ket value would come over here and 
open up American headquarters, they 
would be swamped overnight with busi- 
ness. 

It is generally felt that what happens 
in 1938 will not depend so much upon 
developments within our own business 
but upon the state of industry as re- 
flected by moves made by the Govern- 
ment at Washington. Extremely sensi- 
tive to the ups and downs of the trade 
barometer, insurance will be affected in 
the months to come by labor conditions 
and by whether the ultimate outgrowth 
of the attitude of the Administration is 
favorable or unfavorable to business. 
“Until these two factors are deter- 
mined,” observes one executive, “the 
trends in production and underwriting 
will be distinctly conservative.” 


Major 1937 Developments 
An outstanding casualty development 
this year in the opinion of many is thé 
“safe drive reward plan” announced this 
week by the National Bureau of Cas- 
ualty & Surety Underwriters after 
months of careful study of the automo- 
bile insurance problem. The opinion was 
expressed in most quarters that the plan 
is sound, has great possibilities; that it 
will make the insured a partner of his 

(Continued on Page 38) 


600 In Gay Spirits At 
N. Y. Christmas Party 


ELECT H. P. HALL PRESIDENT 





Casualty & Surety Club Gathering Held 
in Waldorf-Astoria Grand Ball Room; 
New 1938 Officers 





In gay holiday spirits 600 casualty and 
surety men attended the annual Christ- 
mas party last evening of the Casualty 
& Surety Club of New York, held in the 
grand ball room of the Waldorf-Astoria 
Hotel. It was the largest attendance in 
recent years at this always popular party. 














HAROLD P. HALL 


M. L. Jenks, American Surety vice-presi- 
dent, president of the club, occupied the 
seat of honor at the head table as be- 
fitted his rank, surrounded by fellow of- 
ficers and past presidents of the organi- 
zation. 

Alonzo Gore Oakley, United States F. 
& G. vice-president, whose own fortieth 
anniversary in January will be the occa- 
sion for celebration, turned in the report 
of the nominating committee of which he 
was chairman. Newly elected president 
is Harold P. Hall, Century Indemnity; 
first vice-president, Harry A. Kearney, 
Hartford A. & I.; second vice-president, 
John E. Gossett, Travelers, and secre- 
tary-treasurer, Clarence M. Glenn, Stand- 
ard Accident. 

The new executive committee is com- 
posed of William H. Estwick, United 
States F. & G.; J. E. Lewis, Aetna Af- 
filiated Companies; A. L. Carr, National 
Surety Corp.; John H. Grady, General 


C. W. Fairchild Gets 
General Managership 


ASS’N OF C. & S. EXECUTIVES 





Elected at Special Meeting Wednesday 
After 14 Months Acting in This 
Capacity; His Background 





The pleasant news broke on Wednes- 

day following a special meeting of the 
Association of Casualty & Surety Ex- 
ecutives that Claude W. Fairchild, act- 
ing general manager since October, 1936, 
had been elected its general manager. 
His election, so appropriately timed for 
the Christmas week, was hailed with 
general satisfaction in stock casualty and 
surety ranks. Mr. Fairchild, in his four- 
teen months of acting general manager- 
ship, has demonstrated conclusively that 
his years in public office and his legisla- 
tive background have qualified him for 
Association leadership. 
“ One time insurance commissioner of 
Colorado and past president of the Na- 
tional Association of Insurance Commis- 
sioners, Mr. Fairchild was selected in 
1926 by F. Robertson Jones to be assist- 
ant general manager of the Association 
of C. & S. Executives which was then 
being launched. He was an excellent 
choice and ‘a valuable right hand man 
to Mr. Jones durine the years of his 
own general managership. Quiet man- 
nered but forceful, tactful and under- 
standing, he has built for himself in a 
cemnaratively short time a large circle 
of friends. 

His first public office was as secretary 
to the late Gov. E. M. Ammons of Colo- 
rado, who was blind. Before that Mr. 
Frirchild was in the cattle breeding busi- 

ss. the Federal Civil Service and in a 
finance development company. A _ de- 
ecendant of Kentucky ancestors, he spent 
his early years in Denver, Colo. 





TO CONFER ON SILICOSIS 
The industrial commission of Wiscon- 
sin is planning a conference with em- 
ployers and employes in industries with 
the silicosis disease hazard to discuss 
preventive measures and proper rates of 
compensation. 





Accident, and M. L. Jenks, retiring pres- 
ident. 
New President’s Background 


After attending public school in New 
York Mr. Hall became office boy for 
Alfred A. Peck, insurance agent. Then 
he went with London G. & A. as assist- 
ant to David Kreps, head of underwrit- 
ing in New York City. For seven years 
he was with Weed & Kennedy as a 
sistant to Charles Fiskbeck, who han- 
died the casualty business for the or- 
‘anization. He helped organize the New 
York office of Indemnity Insurance Co 
of N. A. as assistant manager, the man- 
ager being Clarence Lewis. In 1927 he 
joined the Century Indemnity as super- 
intendent of the liability department 
here. 
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No. 15—The Late William F. Moore 


PRESIDENT 
NEW AMSTERDAM CASUALTY 
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as seEN By EDSON S. LOTT 


BOARD CHAIRMAN, 
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William F. Moore was born in Brook- 
lyn, N. Y., February 28, 1857. His par- 
ents were born in England. He was edu- 
cated in the public schools of Brooklyn 
and in the Brooklyn Polytechnic School, 
class of 1875. 

His first business job was in the of- 


fice of Thomas Prosser & Son, steel 
manufacturers, New York, where his 
father was chief bookkeeper. After ser- 


vice as cashier of the old New York & 
Brooklyn Ferry Co., he subsequently se- 
cured employment in the office of Beech- 
er & Benedict, Brooklyn, insurance brok- 
ers, his first contact with a business in 
which he was to win distinction. 

While in the employ of Beecher & 
Benedict he became greatly interested in 
liability insurance and began making as 
much of a study of it as was practicable 
at a time when there was available little 
information concerning it. In the late 
eighteen-eighties he was delighted to ac- 
cept a position in the home office of. the 
Fidelity & Casualty Co. His active and 
comprehensive mind, combined with hard 
work and constant study, brought their 
reward. He was soon made superintend- 
ent of the liability department of that 
company, and he rapidly developed 
marked talent as a liability insurance 
underwriter. 


Joined U. S. Casualty in 1895 

The United States Casualty Co. began 
business in 1895, and Mr. Moore joined 
it as second vice-president. Two years 
later he was also made general manager. 
In 1900 he was elected vice-president 
and general manager of the New Amster- 
dam Casualty Co., New York, which met 
with the favorable comment of the in- 
surance press of the country. Later he 
became president of the company. 

In August of 1902 Mr. Moore intro- 
duced “burglary, theft and larceny” in- 
surance. Burglary insurance, covering 
burglary only, had been written thereto- 
fore, but the New Amsterdam Casualty 
was the first to issue policies covering 
also larceny and theft. This policy in- 
cluded loss through theft by servants, 
other employes and outsiders. 

In 1913 Baltimore interests headed by 
J. Arthur Nelson bought control of the 
New Amsterdam. 

Establishes P. G. Rating Bureau 

In 1914 Mr. Moore resigned the pres- 
idency of the New Amsterdam and es- 
tablished what was known as Moore’s 
Plate Glass Rating Bureau. At that time 
there was much confusion and little ef- 
fective cooperation between insurance 
companies as respects plate glass insur- 
ance. That line was pretty well demor- 
alized. Mr. Moore’s organization was 
sorely needed by the insurance compa- 
nies. Undoubtedly he brought about 
many necessary reforms. He was of 
great help to the companies and in turn 
he helped himself handsomely — finan- 
cially. He surely was most successful 
in this his last business venture. 


Small Man, Big Black Cigar 


Mr. Moore was of small stature. He 
smoked constantly and sought the black- 


WILLIAM F. MOORE 


est and biggest cigars he could find, It 
seemed incongruous—the small man and 
the big black cigar. He was always cool, 
calm and collected—especially cool. He 
did not readily “warm up” to anything or 
anybody. He craved praise, even flattery, 
like a prima donna; he violently resent- 
ed criticism, even when friendly. He 
had brains and ability, dwarfed by a 
woeful lack of diplomacy, but his busi- 
ness capacity was well recognized. 


Sympathetic to Hard Luck Stories 


He had another side. I’ve said he did 
not readily “warm up” to anything or 
anybody. I must make an exception. 
He always “warmed up” to a hard luck 
story. Any victim of hard luck—friend, 
foe or stranger—could tell his story to 
William F. Moore with the certainty that 
it would yield ready cash. It has been 
said, on good authority, that after Mr. 
Moore’s death a locked drawer of his 





George F. Seward 


George F. Seward, the late presi- 
dent of the Fidelity & Casualty, is the 
subject of the next sketch by Edson 
S. Lott. Previously he has written 
about the late W. F. Moore, W. C. 
Maybury, Oscar Ising, Theodore E. 
Gaty, George M. Endicott, C. P. EI- 
lerbe, S. C. Dunham, F. Highlands 
Burns, Louis F. Butler, Morgan G. 
Bulkeley, John R. Bland, James G. 
Batterson, K. C. Atwood and Samuel 
Appleton. 











office desk was pried open and found to 
be full of “IOU’s” representing money 
he had loaned. In amounts they ran 
from $10 to $500. It seems that he never 
took an “IOU” unless the amount was 
as much as $10. I know that the usual 





COMPETITION KEENER 





Effects of Pennsylvania’s Compensation 
Act; Speculation on Extent of 
Commission Reductions 

Pennsylvania’s new compensation act, 
with its accompanying occupational dis- 
ease law that goes into effect January 
1, is causing companies and agents con- 
siderable anxiety because of the in- 
creased mutual competition it has de- 
veloped. Business men are reported to 
be so anxious to reduce expenses that 
they are foregoing the benefits of insur- 
ance carrier service and are buying in- 
surance with an eye solely to price. The 
increase in rates which averaged 56% 
has contributed to this situation. More 
insurance buyers are said to be consid- 
ering self-insurance, 

The commission matter is one still to 
be settled. Report has it that final de- 
cision will not be reached until after the 
first of the year. In Philadelphia it is 
said that general agents will receive 15% 
instead of the present 17!1%4%, while 
brokers will have their 10% cut to 714%. 

It is doubtful whether agents or brok- 
ers will complain at this cut. They 
realize that while the liability has been 
increased considerably, the companies’ 
loading has been decreased. In addition, 
the premium will be so much higher that 
agents and brokers alike will actually 
receive more in commissions. 





STUDY CLUB FORMED 


Standard Accident Classes at Home 
Office Prove Popular; Directed 
by L. R. Christman 

An organization known as the Stand- 
ard Study Club has been formed at the 
Standard Accident of Detroit to provide 
young men employed at its home office 
an opportunity to increase their insur- 
ance knowledge. Meeting each Friday 
evening after the regular office hours, 
members are addressed on various in- 
surance subjects by company men. 

Today the class boasts many members. 
Interesting and informative lectures have 
increased attendance since the classes 
were first organized. 

The study club is under the direction 
of L. R, Christman. Classes, which will 
continue until the spring months, have 
proven increasingly popular with the 
younger employes at the Standard Acci- 
dent head office. 


CHARLES HELLINGER DEAD 


President of National List, National 
Surety Subsidiary, Succumbs To 
Heart Attack 

Charles G. Hellinger, an executive of 
the National Surety for the last twenty- 
eight years, died recently in Kingston, 
N. Y., as a result of a heart attack. He 
was president of the National List Co., 
a subsidiary. 

Mr. Hellinger was an active supporter 
of former Governor Alfred E. Smith in 
the 1936 campaign, serving as chairman 
of the Alfred E. Smith for President 
Organization, 

Born in 1888, Mr. Hellinger enlisted 
in the U. S. Army early in 1 and 
served for a period in Cuba. He was 
also a quartermastcr’s lieutenant in the 
World War. 

After joining the National Surety in 
1909 he worked in various capacities un- 
til he was appointed a vice-president. He 
served for ten years in that office before 
being appointed president of the Na- 
tional List. He was also a director of 
this organization. 











hard-luck story resulted in an out-and- 
out gift. 

During the time Mr. Moore was an 
insurance company executive he was ac- 
tive in all the conferences, boards and 
bureaus pertaining to liability insurance. 
He was elected president of the burglary 
insurance underwriters’ association when 
it was reorganized in 1910. 

Mr. Moore died at Sayville, N. Y., 
July 3, 1930. 


National Surety Suit 

Settlement $1,350,009 
CASE DISPOSED OF FINALLy 
William B. Joyce, Former President, 


Denies Charge of Any ismanage. 
ment in Old Company 








Final settlement has been reached ip 
the suit against officers and directors of 
the old National Surety Co. in the New 
York Supreme Court. It involves pay. 
ment of $1,350,000 and has been agreed 
to by all parties. The action was brought 
by the National Bondholders Corp., cred. 
itors and others interested in the affairs 
of the old company. The plaintiffs jn. 
cluded holders of mortgage certificates 
issued by the company. The National 
Surety Corp. which succeeded the old 
company was not involved. 

William B. Joyce, chairman of the Na- 
tional Surety Co. and president of the 
National Surety Corp., until his resig. 
nation two or three years ago, who was 
one of the defendants in the suit, issued 
the following statement: 

“Anybody who knew anything about 
the character of the management of the 
old National Surety Co. or who knew 
anything about its affairs knew there 
never was any mismanagement. As far 
as I am concerned, I contributed to the 
$1,350,000 fund just to get rid of a nui- 
sance and because the suit was expensive 
to try. It would take five or six years 
or more before the legal questions could 
be decided, and life is too short to un- 
dergo such an experience.” 


POLICYHOLDERS ASSESSED 


Almost $5€0.000 Sought to Pay Compen- 
sation Claims of Builders Mutual 
Casualty 

A second assessment of 20% has been 
ordered by the Dane County Circuit 
Court at Madison, Wis.. against mem- 
bers of the Builders Mutual Casualty, 
now in liquidation. on petition of the 
Insurance Commissioner as statutory re- 
ceiver to permit payment of compensa- 
tion claims of about $135.000. The aggre- 
gate amount of the assessment is $495,- 
589, being based on earned premiums on 
compensation policies for the period of 
1926-1932 inclusive. The amount as com- 
nared with unpaid claims is due to the 
fact that on the first 20% assessment 
only about one-fourth of the total was 
actually collected. It acgreeated $451. 
119 and up to now only $162,279 has 
been collected. 











APPEALED CASES PILE UP 





Massachusetts Motorists Whose Insur- 
ance Has Been Canceled Make 
Heavy Work for Board 
About 9.000 Massachusetts motorists 
whose bodily injury insurance has been 
canceled or whose application for insur- 
ance in 1938 has been refused have filed 
appeals with the Board of Appeals. 
There were 4,502 appeals in 1936, The 
increase is owing to the new law that 
requires an insurance company to notify 
the assured through the local agent prior 
to December 1 of its intention not to 
renew a policy for the coming year. 
There are now pending before the board 
about 600 cases on which hearings have 
been held and there are 900 cases yet 

to be heard. 





Acquitted of Killing 


Because “Too Drunk” 


Judge John E. Swift, Boston, acquitted 
Joseph F. Curry on a charge of man- 
slaughter because “he was so drunk he 
was not in position to form a judgment 
or exercise his will.” Curry struck and 
killed Henry Rousseau and his two- 
year-old son last August. Judge Swift 
also acquitted Curry of leaving the scene 
of an accident but convicted him of 
drunkenness, operating dangerously and 
driving while under the influence of 
liquor. A suspended jail sentence and 
$400 fine was imposed. The registrar 
of motor vehicles suspended Curry’s driv- 
ing license permanently. 
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World Accident Data 
Of Doubtful Value 


ALFRED MANES’ OBSERVATIONS 





sufficient Personal Insurance Against 
Disability Would Obviate Need for 
Accident Indemnity 





Workmen’s accident statistics on an 
international basis was the subject of a 
recent address by Dr. Alfred Manes, 
School of Business Administration, Uni- 
yersity of Indiana, delivered at a meet- 
ing of Federal Accident Statisticians. 
He noted the wide variety of laws and 
institutions throughout the world bearing 
on this class of accidents. Taken togeth- 
et these present a maze of confusion. 
The United States may be considered as 
, world within itself, with the same 
unsolved problems as one finds abroad. 
Dr. Manes traced the various steps in 
development of workmen’s compensation 
and insurance against accident from the 
most primitive to the most efficient 
sages. All the various forms are still 
in existence. In the United States sev- 
eral of them operate side by side. 
There are many differences in regard 
to the meaning of fatal accidents in Dr. 
Manes’ opinion. Just when indemnity 
begins is an important factor. It varies 
greatly in different countries. Very often 
the mortality rate due to accidents is 
found to be the same in spite of es- 
sentially different legal regulations. In 
this connection the Geneva Labor Office 
said: “In no branch of labor statistics 
are differences in the scope and nature 
of statistics so evident as in that of in- 
dustrial accidents and in no branch are 
international statistical comparisons more 
difficult.” 


Difficult to Make Rates 


It is difficult, Dr. Manes declared, 
to say exactly what may be considered 
a workman’s accident. This depends on 
the definitions stated in the laws of 
various countries, action of the courts 
and opinions of doctors. The Eleventh 
International Congress of Actuaries 
which met in Paris in 1937 has prob- 
ably brought about the best under- 
standing of actual facts as they are 
today. However, that congress was un- 
able to make an international survey 
of rates in connection with accidents in 
workmen’s compensation insurance, he 
said. All specialists who have given their 
attention to the question are of the 
opinion that it is more or less impossible 
to make use of international materials. 


World Statistics Vague 

Important proofs can be taken from 
the material of the Swiss Accident In- 
surance Institution, said the doctor. One 
is that the accident risk in regard to 
time cannot be regarded as a constant 
item. Years of depression show much 
higher figures than normal years. Trans- 
ference of statistical data in regard to 
localities can lead to immense errors. 
A comparison between two countries 
which seem completely comparable pro- 
duces entirely different results. This 
fact lessens the value of world statistics 
in regard to rating. The world statistics 
which have been demanded in connection 
with questions of rates for social acci- 
dent insurance can never be a depend- 
able and decisive advisor. One is there- 
fore forced to calculate from one’s own 
experience. But this undergoes change 
in course of time and only material of 
the most recent experience may be used. 
Also conclusions drawn from a limited 
amount of experience is not sound. 

One result that has been reached is 
that the United States has not had the 
desired effect with its motto of “Safety 
First.” Without any doubt, observed Dr. 
Manes, preventive measures have im- 
Proved, but this same improvement in 
Prevention has occurred in many other 
countries, and the result still is that 
America’s loss of life and money through 
avoidable accidents is much larger in 
Proportion than that of many other coun- 
tries. 

Among the representatives of the Paris 


congress is found what Dr. Manes re- 
gards as a remarkable observation, name- 
ly: that if any possibility of making use 
of statistics exists, international use 
would be of practical value in promot- 
ing prevention in the several countries. 
Changes in legal regulations must be 
watched, also method of organization of 
various insurance institutions. There are 
numerous other considerations. 
Increased Use of Machinery 

Dr. Manes observed that increasing 
use of machinery in France and Ger- 
many brought about an increased rate 
of accidents on farms, while the same 
increase in use of machinery in factories 
decreased the number of accidents. The 
reason is not known. 

The speaker said it is very probable 
that age of a worker has little or no 
influence over accidents. There is the 
general belief that the experience of 
older people has a profitable influence. 
Speaking of the general character of 
accident or workmen’s compensation in- 
surance, Dr. Manes said that here the 
same thing is true of workmen’s acci- 
dent insurance as of private personal 
accident insurance. If people were suf- 
ficiently insured against sickness, disa- 
bility and death there would be no need 
for accident insurance. Independent per- 
sonal accident or workmen’s compensa- 
tion insurance owes its existence to the 
imperfection of an as yet insufficiently 
developed spread of the other insurance 
schemes. 





LLOYD’S ACTIVE IN MICHIGAN 


Automobile Long Haul Business And 
“Stop Loss” Compensation Lines 
Said to Be Written 


Michigan Department officials are 
concerned by reports that some mutual 
automobile carriers licensed in Michi- 
ean have been insuring their long haul 
business 100% in Lloyd’s, London. No 
ruling has been made on this subject 
but an inquiry is under way. It is 
pointed out that if such practice exists 
the direct writing carriers are evading 
the law and are in effect merely acting 
as agents for Lloyd’s, which are not ad- 
mitted in Michigan and cannot qualify 
for license under the Michigan law. 
Some observers think it possible that a 
rule may be established prohibiting re- 
insurance with carriers unable to qualify 
in Michigan. 

Lloyd’s also appears to be active in 
Michigan by reason of providing “stop 
loss” compensation cover, a plan not 
available to licensed carriers. The fa- 
vorite method of operation has been 
through “recommendation” of Lloyd’s 
coverage by corporation advisory con- 
cerns which undertake to “analyze” an 
employer’s business with a view to re- 
ducing compensation costs. So far no 
agency connection has been proved be- 
tween these corporate counselors and 
Lloyd’s, the contracts being closed 
through Canadian facilities on applica- 
tion of the employer after he has quali- 
fied as self-insurer. Rejection of some 
of these risks, however, is seen by ob- 
servers as a “break” for the licensed 
carriers, since it indicates that employ- 
ers being solicited to self-insure and 
obtain stop loss cover from Lloyd’s may 
be left holding the bag. 





SAFETY WORK IN MARYLAND 


Plans to hold a highway safety dem- 
onstration in Maryland are being con- 
sidered by a special joint committee of 
the Maryland Highway Safety Planning 
Council and the Baltimore Safety Coun- 
cil, which are cooperating in a new safe- 
ty campaign. The joint committee also 
will be called upon to adopt a general 
safety program. 





PAYS EXTRA DIVIDEND 

The Hartford Steam Boiler paid an 
extra dividend of 20 cents a share on 
December 1. A new director of the 
company is Newton C. Brainard, former 
mayor of Hartford, who is president of 
Case, Lockwood & Brainard Co. He 
fills the vacancy left by the late Edward 
Milligan. 


American Automobile 
Sues Palmer on Rates 


UPHOLDS OCCUPATIONAL PLAN 





Seeks Injunction to Restrain Illinois 
Official From Enforcing Adverse 
Ruling Pending Decision 





Suit to test Director of Insurance 
Ernest Palmer’s authority in rejecting 
the occupational rating plan for insur- 
ance on privately owned automobiles was 
filed in the Superior Court at Chicago 
December 14 by the American Automo- 
bile, St. Louis. The suit declares that 
enforcement of the director’s adverse 
ruling will boost rates 25%. The issue 
is said to be the biggest thing that has 
“broken” in Mr, Palmer’s regime. 

In Chicago insurance circles it is be- 
ing said that the American has followed 
a wrong course in bringing the suit, and 
that it has not complied with the pro- 
vision of the insurance code whch states 
that in all disputed cases suit may be 
filed only after all other recourse has 
been exhausted. According to the code, 
companies shall petition the director for 
a hearing, and a rehearing may be had 
if considered necessary. Only after such 
hearing or hearings have been held may 
suit be instituted. The code provides 
that hearings shall be “formal.” 

The American says that suit was 
brought now because of the element of 
time, and that the suit will be amended, 
asking the Superior Court for a stay 
against enforcement of the director’s 
order. Meanwhile the company will com- 
ply with the routine of asking for a 
hearing. 

The General Accident is petitioning 
the director for a hearing, and the Car 
& General is said to be anxious to pre- 
sent its arguments formally. Two other 
companies are expected to follow the 
American’s plan of appealing to the 
court for an injunction and then asking 
for hearings. Meanwhile the director 
is expected to set a date for a hearing 
between Christmas and New Year and 
to delay the effective date of his order 
to March 31, but this is not confirmed. 
The American’s case will be called De- 
cember 27. 

That the suit should be brought by 
the American Auto was expected. This 
company emerged victorious in a similar 
court action in Indiana two years ago 
and it is believed that it is best prepared 
to carry a test case to success. Besides 
having won the Indiana case, the Ameri- 
can is described as among the compan- 
ies which stands to lose most by the 
decision. 

Statement by American Official 

L. D. Loring, Chicago resident vice- 
president of the company, issued a formal 
statement that vigorously assailed any at- 
tempt to abolish the occupational rating 
plan. In it he described Mr. Palmer’s 
decision as “a return to the two-cylinder 
car days in automobile insurance” and 
added that practically all the thirty-five 
interested companies using the occupa- 
tional rating plan in determining costs 
are expected to join in the court contest. 

Mr. Loring added: “The ruling re- 
vives for the car owners the days when 
rates were based on the horsepower of 
the car and the territory in which it was 
driven, regardless of the use to which the 
car was put. The effect will be to penal- 
ize the driver of the family car as against 
the driver of the business car. 

“The occupational rating plan bases 
insurance rates for private passenger 
cars on the occupation of the owner, the 
frequency of exposure to accident haz- 
ards and on the business or non-business 
use of the car. The court test of Mr. 
Palmer’s disapproval of this plan will be 
watched by motorists throughout the 
United States since it is the first time 
that the theory of occupancy as applied 
to insurance rating has ever been chal- 
lenged. 

“The rates used for personal accident, 
fire and motor truck insurance are all 
based on occupation. The insurance 
director cannot, in justice to passenger 
car owners, deny them this altogether 


fair, equitable and old-fashioned method 
of insurance rating. 


Plan Not Experimental 

“Common sense tells us that the me- 
chanic driving his car to work, parking 
it in the factory lot and driving home 
at night, with a little pleasure trip on his 
day off, is entitled to a cheaper rate than 
the city salesman who drives at high 
speed all day in the thick of city traffic. 
If the ruling of Director Palmer is sus- 
tained it will be at the expense of the 
average driver, the fellow who pays the 
bills, and not at the expense of the in- 
surance companies. 

“There is nothing experimental about 
the occupational rating plan. The Amer- 
ican Automobile has used it in Illinois 
since April, 1933, to the benefit of thou- 
sands of farmers, clerks, mechanics, 
school teachers, railroad employes and 
others of similar occupations without 
danger to the solvency of the company. 
_ “The plan is acknowledged by all pub- 
lic spirited insurance agents and brokers 
as more nearly meeting the needs of the 
insurance buying public than any plan of 
automobile insurance yet devised. It is 
hoped that Mr. Palmer’s action means 
only that he is passing on to the court 
the final responsibility of approving this 
altogether fair and non - discriminatory 
plan of automoble insurance rating.” 


J. S. KEMPER’S PROMINENCE 








Chicago Casualty Executive Active in 
Many Clubs; Yachting His Favorite 
Recreation 
5. S. Kemper, who has been in the 
spotlight of late because of the twenty- 
fth anniversary of the Lumbermens 
Mutual Casualty, of which he is presi- 
dent and general manager, finds time 
outside of business to belong to a 
wide variety of clubs which are listed 
below. He is also a director of the 
Y. M. C. A. of Chicago, of Olivet In- 
stitute and of the Chicago Safety Coun- 
cil. He is an associate of Northwestern 
University, a member of the executive 
committee of the Chicago Association of 
Commerce, a member of the Ohio So- 
ciety of Chicago, and a fellow of the 
Insurance Institute of America. His clubs 
are the Union League, Chicago Athletic, 
Chicago, Casino, Racquet, Saddle and 
Cycle, Chicago Yacht, Glenview, Indian 
Hill, the Algonquin of Boston, the Art 
of Philadelphia and India House of New 
York. He is president of the National 
Association of Mutual Casualty Compa- 
nies, and a former president of the Na- 
tional Association of Mutual Insurance 

Companies. 

Mr. Kemper married Mildred Estelle 
Hooper of Chicago, who died. Children 
are James Scott, Rosemary and Mildred 
Jean. He later married Gertrude Z. 
Stout. He lives in Winnetka, Ill. One 
of his favorite recreations is yachting 
He has a 120-ton yacht, “Geromi,” built 
in 1930, 84.7 feet in length and 18.1 beam, 
on which a number of insurance men 
have been guests, and which has sailed 
in several waters, including those of 
Florida. 


VIRGINIA BOND RATES CUT 

Application of the Towner Rating Bu- 
reau for reduction of rates on bonds re- 
quired of employes and licensees of the 
Virginia Alcoholic Beverage Control 
Board has been approved by the Cor- 
poration Commission of that state. Re- 
duction from the old rate of $4 per 
$1,000 to $3.50 per $1,000 was ordered. 








Robert Laley, National 
Bureau, Dies at Age 48 


Robert Laley. assistant manager, com- 
pensation and liability department, Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, died December 8 age 48, 
following a protracted period of ill health 
He is survived by his widow and his 
father. Mr. Laley was a native of Brad- 
ford, Pa., and had been with the Bureau 
for twenty-five years. At one time he 
was manager of the branch office in Chi- 
cago and later had charge of the Pacific 
Coast branch. He returned to New York 
last Tune as manager of the compensa- 
tion and liability department. 
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Three N. Y. Promotions 
By Maryland Casualty 


MESSRS, HAYS, COFFAY, BEDELL 
Respectively in Charge of Agency-Pro- 
duction, Casualty Underwriting, Com- 
pensation & Liability 





Meritorious service has won promo- 
tions for three departmental managers in 
the New York office of the Maryland 
Casualty. As announced by Resident 
Vice-President C. S. Ashley, Jr., they 
are George R. Hays, Jr., previously boiler 
and machinery manager, who becomes 
manager of the agency and production 
department; J. P. Coffay, Jr., manager 
of the compensation and liability de- 
partment, who has been appointed man- 
ager of the casualty department, and 
Stephen Bedell, Jr., assistant manager 
for compensation and liability, who takes 
Mr. Coffay’s old post. 

\ West Point graduate in 1929, Mr. 
Hays served as second lieutenant in the 
Fourteenth Cavalry. Ft. Des Moines, 
Iowa, and then joined the Home of 
New York as special agent. 

In 1934 he became associated with the 
Royal Indemnity as field representative 
specializing in boiler and machinery, a 
position he resigned to join the Mary- 
land as manager of the boiler and ma- 
chinervy department, in June, 1935. 

Mr. Coffay has been with the Mary- 
land twelve years, starting in the home 
office. In 1936 he was transferred to the 
New York office as manager of the com- 
pensation and liability department. He 
has made many friends on the Street. 

Mr. Bedell has been in the New York 
office of the company for eleven years 
and has earned his promotion. 


PAYING FOR DRUG DEATHS 


Massengill Concern Making Settlements 
Of Claims Resulting From Use Of 
Sulfanilamide Elixir 
The S. E. Massengill Co., Bristol, 
Tenn., has started making cash settle- 
ments of death claims that resulted from 
the company’s distribution of sulfanila- 
mide elixir. It is estimated that the 
drug caused seventy-three deaths in the 
last two months. The largest sum paid 
to date was $2000 to a woman in St 
Louis whose husband died. In Missouri 
the maximum claim allowed for death 
is $10.000. The company is said to have 
settled more than a dozen claims. Ruby 


(Continued 


company, and that if it is supported the 
vay it should be the program will prob- 
ably be called the chief accomplishment 
in the casualty field for 1938. On the 
other hand, the wisdom of offering a re- 
ward to careful drivers for no-accident 
records was debated from the angle that 
“while it is easy enough to give the re- 
ward it is impossible to make a charge 
when an accident does happen.” 

One leader, who has yet to be con- 
vinced that much improvement will re- 
sult from the offering of rate recognition 
to drivers with no accident records, sin- 
cerely hopes that the proponents of the 
15% bonus plan are right. Whether or 
not the inducement of the small finan- 
cial reward will result in any appreciable 
decrease in auto accidents remains to be 
seen. In the meantime, he says, the 
executives engaged in this business will 
continue to look for a means to lessen 
the traffic accident toll which follows 
the increasing use of automobiles. “We 
seriously doubt whether the accident toll 
of automobiles is any greater in propor- 


tion to the use of them than was the 
accident toll created by the use of 
horses, and we are pretty thoroughly 


convinced that we must suffer an acci- 
dent toll somewhat commensurate with 
the enormous advantages that have come 
to the people of the U. S A. both in 
business and in pleasure, growing out of 


from 
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SAM CRAWFORD’S NEW POST 





Joins Norwich Union Indemnity as Sup’t 
Of Agents; Seasoned Automobile 
Underwriter 

Samuel J. Crawford has just joined 
the Norwich Union Indemnity as super- 
intendent of agents. He has had a long 
and valuable background in the automo- 
bile insurance field, his company con- 
nections including the Preferred Acci- 
dent and the Standard Surety & Casu- 


alty. He recently resigned from the 
latter company. Mr. Crawford, a past 
president of the Automobile Casualty 


Underwriters Association of New York, 
is well known on the Street. 


REELECT S. M. WILLIAMS 





1938 Officers and Directors of Bureau of 
Contract Information Designated 
at Annual Meeting 
At the recent annual meeting of the 
Bureau of Contract Information, Inc., of 
Washington, D. C., officers and director: 


for 1938 were designated as_ follows: 
President, S. M. Williams; vice-presi- 
dent, Sidney M. Hoyt, vice-president, 


Fidelity & Deposit; secretary-treasurer, 
W. R. Richards. Board of directors: 
Hale Anderson, vice-president, Fidelity 
& Casualty; E. G. Armstrong, secre- 
tary, Hartford Accident; Charles C. 
Conlon, vice-president, United States F. 
& G.; M. A. Craig, vice-president, Globe 
Indemnity; W. M. Tomlins, Jr., vice- 
president, American Surety; J. P. Hack- 
er, vice-president, Standard Accident; 
Sidney M. Hoyt; C. A. Keppler, man- 
ager contract department, National 
Surety Corp.; W. E. Krafft, secretary, 
Continental Casualty; E. C. Lunt, vice- 
president, Great American Indemnity; 
Wilmot M. Smith, vice-president, Aetna 
Casualty & Surety; S. M. Williams. 


Garrett of Kansas City, an attorney for 
the Massengill company, said that it is 
denying liability in connection with the 
deaths but is settling those claims which 
it considers justified and made in good 
faith 

The drug concern did not carry in- 
surance to cover death claims resulting 
from the use of its preparations, Gar- 
rett said. The company is owned solely 
by Dr. S. E. Massengill, who is 67 years 
old, and has only its drugs, some real 
estate and its sales organization with 
which to raise funds to meet the death 
claims, Garrett was quoted as saying. 





1937 Gains Expected by Leaders 
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the use of the automobile as part of 
daily life.” 


Cite Bureau Reorganization 


Page 


The reorganization of the National 
Bureau of Casualty & Surety Under- 
writers and the Association of Casualty 
& Surety Executives was hailed as an- 
other major development of the year, 
particularly because it has made possible 
a stronger claim department to combat 
fraudulent and non-meritorious claims, 
and created the National Conservation 
Bureau. In this connection, more than 
one executive refers to the better under- 
standing and more cooperation existing 
in the company executive ranks this 
year, and point to even further harmoni- 
ous cooperation on “some constructive 
measures which are not yet fully devel- 
oped.” 

The same spirit of working together 
has been evidenced in the bonding field 
between the agents, brokers and pro- 
ducers on the one hand, and the com- 
panies on the other. Dryly one metro- 
politan vice-president points to the “ap- 
parent lack of available bonding busi- 
ness” as a 1937 development. 

The concerted effort this year of all 
the surety companies to make the public 
fidelity bond conscious by well organized 
production drives in various sections of 
the country is decidedly worthy of men- 


tion. Then there is the recent decision 
of the United States Supreme Court in 
favor of the Fidelity & Deposit, revers- 
ing the Circuit Court of Appeals and 
holding that the standard form of rein- 
surance agreement is indemnity only 
against losses paid. 
Workmen’s Compensation Trends 

The occupational disease legislative 
trend in the compensation field is being 
watched closely. The feeling is that 
while compensation loss ratios are de- 
cidedly better this year, future develop- 
ments in this line are difficult to antici- 
pate. For example, no one knows what 
is ahead in connection with O. D. claims. 
There is also a tendency to broaden the 
scope and increase the benefits under 
the laws. Whether adequate rates, pay- 
roll and employment conditions may be 
maintained and medical services and 
costs controlled are regarded as factors 
which may have a decided bearing on 
future developments in the compensation 
line. In the past there have been years 
of profit on compensation business but 
they have been followed by vears of 
heavy underwriting losses. What lies 
beyond the near future is anybody’s 
guess. 

Some concentrated study by actuarial 
committees on rating forms and methods 
in both the compensation and automobile 
field is also regarded as a most important 
development of the year, the results of 
which will be more apparent in 1938. 

Auto liability experience and _ rates 
have continued to occupy the limelight 
during the year and give concern to cas- 
ualty executives. But due recognition is 
given to the work done throughout the 
nation by civic, insurance and safety 
organizations in an effort to reduce the 
toll of deaths and injuries arising out of 
automobile accidents. “Such activities 
have undoubtedly had a bearing on the 
loss cost,” is the conclusion reached. 

More Long Haul Trucking Business 

The greater willingness this year on 
the part of the more representative and 
conservative companies to write long 
haul trucking fleets is significant as this 
line for years was frowned on by such 
companies. A_ substantial increase in 
the volume of business is noted and a 
decided improvement in the servicing of 
this class of business, particularly along 
engineering and accident prevention 
lines. It is felt that the supervision and 
control exercised by the Interstate Com- 
merce Commission, the extent to which 
traffic laws and regulations and the en- 
forcement thereof are improved, and 
greater cooperation between truckmen, 
insurance companies and the general 
public will all have a bearing on the fu- 
ture of long haul trucking business. 

Merchandising of Insurance 

The opinion is divided on how best the 
casualty business can merchandise its 
wares and create a more favorable im- 
pression on the insuring public. Some 
of those interviewed favored a coopera- 
tive advertising program as the best 
means of promoting the sale of addi- 
tional insurance; others argued for 
greater emphasis on sales training of the 
agent. A top executive gave this re- 
sponse: “Our own idea is that the com- 
panies and agents should contribute to 
national advertising of the insurance 
product in daily papers, nationally known 
magazines and the insurance press... . 
While individual companies can by spe- 
cial training of agents and special agents 
further increase their production, we can 
no more believe that this is the solution 
than would be the case if a producer 
should confine his activities merely to 
the results to be attained by his own 
sales force.” 

A contrasting point of view is that co- 
operative advertising, while helpful, is 
not the complete answer. Preference 
was shown for a greater emphasis by 
the individual companies on sales train- 
ing of “specials” and agents generally. 
It is observed that most of the com- 
panies are now extending their educa- 
tional facilities; that many of the large 
producers are conducting for the first 
time worth-while educational campaigns 
along selling and servicing lines. In 


fact, agents all over the countr 

seeking greater knowledge about thej 
jobs so as not only to sell but to an 
better. Adoption of new policy fone 
and coverages would also improve rg 
chandising, it was stated. r 

One executive, who has long been P 
sufferer of high pressure national ad. 
vertising, welcomed the opportunity of 
speaking his mind freely: 

“I think the best merchandising of 
casualty insurance can come through 
first, the safety and engineering depart. 
ments of the carriers augmented by the 
National Conservation Bureau plus 3 
continuation of fraud claim investigation 
work which has been too long neglected 
I think these two media are much bet. 
ter than any advertising program. Next 
to the customer’s man in the brokerage 
house (a dying race, thanks to S.E.C) 
I think the second biggest racket foist. 
ed upon the American public is adyer. 
tising. 

“You remember just a few years back 
the type of advertising indulged in by 
the automotive industry. They led ys 
to believe that unless a car could go a 
hundred miles an hour in second speed 
and do somersaults off a cliff into a river 
bed that the old family bus should no 
longer be seen on the highway. Unp- 
fortunately, too many people sought a 
practical demonstration with resultant 
activity in the business conducted by 
morticians. The principal air lines of 
the country and the manufacturers of 
tobacco are engaged in similar assinine 
advertising today. One would almost 
be led to believe that you had to smoke 
two packs of cigarettes a day to have 
sufficient wind to walk, or that you 
should get out of bed in your own home 
to soar the Rockies in a modern trans- 
port in order to be safe—and so on.” 

Time To Be Cagey 

When asked to give some of the 
trends that are likely to influence the 
casualty-surety business in 1938 a lead- 
ing executive said: “This is not a pro- 
pitious time to be forecasting the future, 
There is too much uncertainty all around 
us. It is a time to be cagey.” Another 
said he wished he were “the seventh son 
of the seventh son,” while still another 
response was: “If I could foresee the 
answer to this question I could probably 
make some money for the corporation. 
But I am not a soothsayer.” ; 

Nevertheless and despite the attitude 
of cautiousness thus indicated the fol- 
lowing 1938 observations were expressed: 

1. We are heading for more trouble 
in workmen’s compensation lines due to 
rate reductions ordered by regulating 
authority and the continued liberaliza- 
tion of the laws. ae 

2. The present business recession if 
continued to 1938 will directly influence 
casualty and surety business both from 
an underwriting and production stand- 
point as we can expect more _ losses; 
and having a falling income on casualty 
business combined with the fact that m 
the last few months there has been 4 
general reduction in most states in our 
compensation rate levels will cause plenty 
of headaches. EK 

3. Improvements in the underwriting 
field will doubtless result in companies 
increasing their drive for business in the 
various lines and they may also be ex- 
pected to follow a_ less restrictive unl 
derwriting policy. If conditions in the 
investment field are not. healthy it 3 
safe to assume that the companies will 
increase their underwriting activity. 

4. Until the beginning of the current 
business recession we were quite fearful 
that the underwriting profits of the cur 
rent period would result in a costly 
scramble for business such as we wit 
nessed in the years 1927-8-9, but we are 
now more of the opinion that companies 
will greatly hesitate, in the face of the 
business recession, to increase their & 
penditures for production. They will 
also be quite cautious in their underwrit 
ing because we have so little ability 
predict how serious or how long the cut 
rent business recession will continue. 

5. The caution which the big depres 
sion created among company officials 
will continue until we have another boom. 
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qt, U. Lyman Second In 
Command to J. E. Lewis 


AETNA’S NEW YORK CHANGES 





f. H. Mathews Promoted to Manager 
of Casualty Underwriting; Richard- 
son and Baldwin Also Advanced 





Important managerial changes in the 
New York branch offices of the Aetna 
Casualty & Surety and the Aetna Af- 
fliated Companies were announced late 
last week by Vice-President J. E. Lewis. 
The duties of Assistant General Manager 
Tt. U. Lyman, who will celebrate his 
fortieth anniversary in the business next 





LYMAN 


T. U. 


year, have been broadened to embrace 
general jurisdiction over the affairs of 
the New York office with responsibilities 
second only to those of Vice-President 
Lewis. E. H. Mathews, manager of the 
compensation and liability department 
up to this time, was promoted to man- 
ager of casualty underwriting, vested 
with the responsibility heretofore held 
by Mr. Lyman in the supervision of that 
department. He will be directly re- 
sponsible to Mr. Lyman. 

L. L. Richardson and V. E. Baldwin 
were also promoted and are now re- 
spectively manager and assistant man- 
ager of the compensation-liability de- 
partment. It is interesting that they 
have both been closely associated with 
Manager Mathews for some years, and 
have displayed fine team-work. 


T. U. Lyman Pioneer Football Star 


T. U. Lyman, known to many along 
William Street as one of the most able 
of casualty underwriters, is equally well 
known among old timers in gridiron 
circles. A graduate of Grinnell College 
in the early eighteen-nineties, he was 
varsity football captain, his team being 
one of the first that ever played the 
collegiate game west of the Mississippi 
River. Grinnell, in fact, is known as 
one of the pioneers in college football. 
Mr, Lyman also played on the baseball 
and track teams, and after his gradua- 
tion entered the law school at the Uni- 
versity of Wisconsin. There he won ad- 
ditional football honors, being quarter- 
back captain of the “varsity” for two 
years and a member of the star “all 
Western” team. 

The Spanish-American War “broke” 
at that time and he enlisted for active 
service in Cuba, being on duty with 
Major Gorgas, later to head the U. S. 
Army medical division, who had charge 
of the only isolation hospital in Cuba 
which took care of yellow fever cases. 
Upon his return to the States in 1898 
Mr. Lyman joined the Travelers In- 
surance Co. as a $20.83 a month clerk 
in the home office. He rose to be man- 
ager of the claim department country- 
wide and held this post for fifteen years. 


He also served on the home office un- 
derwriting committee with the late 
President Louis F. Butler and Vice- 
President Walter G. Cowles. 

Mr. Lyman’s connection with the 
Aetna Affiliated Companies began in 
1924 when he became manager of its 
New York compensation and _ liability 
department. Shortly thereafter he as- 
sumed management of automobile un- 
derwriting, then was given executive 
supervision of all casualty underwriting 
at the New York branch office. This 
was in addition to advisory work for 
the claims division. His present promo- 
tion is well merited. 

Forty years in the business, Mr. -Ly- 
man has been long active in local casu- 





E. H. MATHEWS 


alty organizations. He is a member of 
the Casualty Committee of New York 
in the Casualty Managers Association, 
and its retiring chairman; he has served 
several terms as governing committee 
chairman in the Compensation Rating 
Board of New York. He has been a 
frequent Insurance Society lecturer. 
3orn on an Iowa farm, his family, how- 
ever, came from New England and goes 
back on both sides to the early settlers 
of New England. 

It isn’t generally known that Mr. Ly- 
man was once a newspaper man. He 
was sporting editor—and did an excel- 
lent job—of the “Daily Cardinal’, pub- 
lished by the University of Wisconsin. 
He has always been a sports enthusiast, 
and up until a few years ago shot in 
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the low eighties in golf. He is a mem- 
ber of the Maplewood Golf Club. 

E. H. Mathews’ 25th Anniversary 

E. H, Mathews will observe his twen- 
ty-fifth anniversary with the Aetna Af- 
filiated Companies in February, 1938, 
having joined the organization in 1913 
as an office boy in the New York branch 
office liability department. Showing a 
natural aptitude he was soon manager 
of the renewal division of that depart- 
ment. After A.E.F. service in the 
World War as assistant instructor in 
the Infantry weapons school, 2nd corps 
area, he returned to the Aetna as as- 
sistant superintendent of the New York 
liability department. 

In 1925 Mr. Mathews was promoted to 
be superintendent of that department 
succeeding John B. Clarke who became 
Forty-second Street, N. Y., branch man- 
ager. Five years later he was made 
assistant manager of the compensation 
and liability department with direct 
charge of that division under T. U. Ly- 
man. On February 17, 1932, he assumed 
the managership which post he has held 
until this time. 

Mr. Mathews, well known and liked, is 
a councilman in his home town of South 
Bound Brook, N. J., a member of the 
Raritan Valley Country Club, the Down- 
town A. C. He also has lectured on 
compensation and liability subjects be- 
fore Insurance Society classes. 

L. L. Richardson an Engineer 

A graduate of Syracuse University 
electrical engineering course, L. L. 
Richardson’s first experience was with 
the New York Central R. R. in the me- 
chanical engineer’s office. He joined 
the Aetna in February, 1913, as a home 
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office inspector. His work took him to 
all parts of the country. He spent a 
year in 1915 at San Francisco’s Panama- 
Pacific International Exposition in 
charge of the Aetna’s exhibit; then went 
to San Diego Fair for six months’ duty, 
and in 1916 was transferred to Boston 
as chief inspector. 

During the war Mr. Richardson was a 
sccond lieutenant in the Marines and 
upon rejoining the Aetna in 1919 he was 
sent to St. Louis as supervisor of in- 
spections for the South and Southwest. 
He arrived in New York in August, 1920, 
to become supervisor of the Aetna’s in- 
spection department. Two years later 
he was transferred to its New York 
compensation and liability department 
as special risk underwriter. In February, 
1932, he became superintendent of that 
department simultaneously with Mr. 
Mathews’ appointment as manager. His 
next promotion came in January, 1937, 
to assistant managership of the depart- 
ment, followed this month by his ad- 
vancement to be manager. 

V. E. Baldwin Rating Expert 

The career of V. E. Baldwin started 
with four years’ experience in the New 
York Compensation & Inspection Bu- 
reau. He came to the Aetna’s New 
York branch in March, 1923, as assistant 
supervisor of the rating division. The 
following year he was made manager of 
that division and represented the com- 
pany in rating board and bureau com- 
mittee work. Last January he was pro- 
moted to superintendent of the compen- 
sation and liability department and now 
becomes assistant manager of that de- 
partment. He took his academic and 
engineering studies at College of the 
City of New York, and was in the Navy 
during the World War. : 





TWO BUREAUS COMBINED 


Superintendent of Insurance Pink has 
the title and mortgage bureau and the 
real estate bureau into a new real es- 
tate and mortgage bureau under direc- 
tion of E. Everett Thorpe, head of the 
real estate bureau. Isaac Siegel, prin- 
cipal examiner of title and mortgage 
companies, will be his assistant. , 


EXAMINATION DATES SET 

Candidates for the grade of Associate 
have been notified by the Casualty Actu- 
arial Society that the annual examination 
will be held May 18 and 19. Applications 
must be received prior to February 15. 
Richard Fondiller is secretary-treasurer, 
at 90 John Street, New York. 








ENTERS VIRGINIA 
The Celina Mutual Casualty of Celina, 
O., has been admitted to Virginia to 
write automobile liability and property 
damage with principal office at Arling- 
ton in charge of Robert A. Sauls. 


A.A.A. DIRECTOR 
Alex E. Johnson, general agent at 
Louisville for the Continental Casualty 
and National Casualty, has been elected 
a member of the executive committee of 
the American Automobile Association. 
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Safe Driver Reward Plan Gets 
Front Page Space in N. Y. Dailies 


National Bureau Companies to Give 15% Bonus to Private 


Passenger A. L. and P. D. Risks Having No 
Accidents in Policy Year 


Front page news recognition in the 
daily newspapers of New York City was 
given the announcement on Tuesday of 
the National Bureau of Casualty & 
Surety Underwriters that automobile 
bodily injury and property damage lia- 
bility insurance for private passenger 
cars would shortly be underwritten by 
stock casualty companies on an entirely 
new basis. Featured was the fact that 
the new plan will guarantee for automo- 
bile policyholders a 15% return of their 
annual premium provided no claims are 
brought under policies during the twelve 
months in force after the effective date 
of the plan. 

The bonus is known as the “safe driver 
reward plan” and will be payable thirty 
days after the expiration of the policy 
year by a company through the agent or 
broker. This announcement occasioned 
great interest in the casualty insurance 
fraternity, particularly as it follows 
months of careful study by numerous 
committees which investigated all phases 
of the auto liability situation for the 
member companies of the National Bu- 
reau. Meetings were held with commit- 
tees representing associations of pro- 
ducers before the plan was approved. 

Restrictions 

According to the National Bureau, the 
plan will be applicable “to all private 
passenger automobiles insured for both 
bodily injury and property damage on 
the specified car basis at the regular 
manual rates, provided such automobiles 
are not subject to the automobile fleet 
plan, or the experience rating plan, or 
any other rating plan.” A further pro- 
vision forbids application of the plan to 
risks for whom certificates of financial 
responsibility have been filed. 

A claim which will prevent payment 
of the “safe driver reward” is defined 
as follows: “The payment of a loss prior 
to the time of the thirty-day review pro- 
vided or the existence of a reserve for 
a loss or the existence of a pending claim 
at the time of the thirty-day review for 
either bodily injury liability or property 
damage liability or both, on behalf of 
any insured under the policy on account 
of an accident arising out of the owner- 
ship, maintenance or use of the private 
passenger automobile insured under the 
policy, shall constitute a claim under 
such policy.” 

Under the new plan the policyholder 
who has a claim will pay a slightly 
higher rate than would be necessary if a 
flat rate were fixed for all car owners 
indiscriminately. However, while in some 
cases the new basic rate will be slightly 
higher than at present, in other cases 
they will be lower. All new rates will 
reflect the most recent experience of the 
Bureau companies. 

Joint Contribution to the Reward 

The companies and producers will 
share in the contribution of the reward 
to safe drivers. Although the producers 
will make their contribution through re- 
duced rates of commission, it is contem- 
plated that commissions in dollars will 
be greater than heretofore because of 
the attractiveness of the new plan to the 
motoring public. Furthermore, commis- 
sions will be paid on gross premiums 
and wherever the reward is made no re- 
turn commission on that proportion of 
the premium will be required. 

In working out the new plan, consid- 
eration was given to the fact that vari- 
ous motor vehicle commissioners, state 
insurance commissioners, and safety or- 
ganizations have long advocated a rate 
differential recognizing safe driving, and 
several have unofficially expressed ap- 
proval of this plan. It was adopted by 





Would Change Rate Plan 


Commissioner F. J. De Celles of 
Massachusetts will recommend to the 
incoming legislature that provision be 
made for granting careful automobile 
drivers lower rates than for those 
classed as not careful. It is proposed 
to accomplish this by amendment to 
the present act, overcoming the opin- 
ion of former Attorney General War- 
ner that classification of rates on a 
| merit and demerit plan is contrary 
| to requirements of the present com- 
| pulsory insurance act which provides 
| that all rates must be non-discrim- 
inatory, 











the members of the Bureau, first, be- 
cause it is designed to encourage more 
careful driving on the part of insured 
motorists; and second, it is credited with 
a powerful appeal to the great numbers 
of safe and conservative drivers through- 
out the country. This appeal, it is be- 
lieved, will attract a large volume of 
new and desirable business. The pro- 
mulgation of the “safe driver reward 
plan” is considered timely in view of the 
seriousness of the automobile accident 
problem, and it is thought a monetary 
reward will constitute a powerful incen- 
tive for the conservation of life and 
limb. 

The plan will become effective in most 
states probably by February 1, and in 
other states as soon thereafter as filings 


can be made and approvals obtained. No 
action is contemplated for Massachusetts 
where rates for the coming year have 
already been fixed by authority. 

The National Bureau believes the plan 
positively and constructively answers a 
constantly increasing demand from pro- 
ducers everywhere for a new means of 
offering automobile liability insurance 
that will meet the needs of the motorist. 


DeCelles’ Statement 


Insurance Commissioner F. J. DeCelles 
of Massachusetts emphasized on Wed- 
nesday that the new safe driver reward 
plan does not and cannot under the law 
apply to compulsory business in his state. 
He said the Massachusetts law does not 
permit rebates or discriminatory rates 
based upon experience; nor does it per- 
mit extra charges over and above those 
fixed by the commissioner. Stock com- 
panies may issue a participating policy in 
his state, Mr. DeCelles added, but un- 
der the rulings of former attorneys gen- 
eral return dividends must be extended 
to all persons and not to any one class 
“because of the non-discriminatory phase 
of our law.” 

Mr. DeCelles’ own plan, which he will 
submit to the 1938 legislature, does not 
contemplate penalizing the agent or brok- 
er, he says, nor does it tax all owners 
a surcharge to be retained by the com- 
pany if the car owner has an accident. 





BARNABY ADDRESSES BUYERS 
A meeting was held by the Associa- 
tion of Insurance Company Buyers, in 
Boston, December 14, at which John 
Barnaby, assistant secretary Massachu- 
setts Bonding & Insurance, made an 
address. He is a management engineer 
specializing in insurance. For a number 
of years he was in private practice in 
New York as a consulting engineer. 


MUTUAL CASUALTY MOVES 

The Mutual Casualty of New York 
has leased space for main offices on the 
fourteenth floor of 9 Rockefeller Plaza, 
Rockefeller Center, New York. 
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J. H. NOLAN NEWARK MANAGER 


Has Been With Aetna Affiliated Co! 
Thirteen Years Principally in Ney, 
Jersey Field 
John H. Nolan has been promoted to 
be manager, Newark office, Aetna Casy 
alty & Surety and affiliated companies 
succeeding W. J. Morcom, deceased, 
Mr. Nolan has been with the Aetna 
for over thirteen years, most of the time 
at the Newark office. His first duties 
were those of special agent in the acci- 


JOHN H. NOLAN 


dent department, later covering all.casu- 
alty lines. For the past several years 
he has been superintendent of agents at 
Newark and is thoroughly familiar with 
conditions in the territory served by 
that office. He is a native of Hartford 
where he worked for a time in the per- 
sonal accident department of the 
Travelers. 

During the World War Mr. Nolan 
served in France in the 10lst Machine 
Gun Battalion under Captain Rawdon 
W. Myers, now vice-president of the 
Aetna. His first employment after the 
war was as assistant sales manager for 
an automobile sales agency in Hartford. 
After two years he entered the insur- 
ance business as a broker in Hartford 
and in 1924 he joined the Aetna in its 
home office personal A. & H. department. 

Mr. Nolan is active in the Casualty 
Underwriters Association of New Jer- 
sey, is a member of the Elks and Amer- 
ican Legion. 


DICKINSON GENERAL MANAGER 


North America Creates New Post for 

Northern New Jersey; Will Have 

Headquarters in Newark 

Malcolm Dickinson of Philadelphia has 
been appointed general manager in 
charge of all the activities of the Insur- 
ance Co. of North America group in 
northern New Jersey territory with 
headquarters at Newark. Long asso- 
ciated with the company he will assume 
soon his new post which was created be- 
cause of the increasing inportance of the 
North New Jersey territory. 

For some time Mr. Dickinson has been 
associated with Dodd Bryan, manager 0 
the Philadelphia downtown office of the 
Indemnity Insurance Co. of North Amer- 
ica and has given special attention to 
surety business. In appointing Mr. Dick- 
inson general manager at Newark the 
North America is extending to an addi- 
tional field the system which it has in 
vogue in New York City, Los Angeles, 
Cleveland and several other large cities 
for coordinating the fire, marine, cast- 
alty and surety activities of the compa- 
nies in the fleet. 

John Kremer, Jr. who has_ been 
Northern New Jersey manager of the 
Indemnity Insurance Co. of N. A., has 
resigned and his new connection will 
be announced after the first of the year. 
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ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 





United States Branch 


Statement December 31, 1936 


ASSETS 
U. S. Treasury Bonds . « « « «© «© © « « $1,618,037.96 
Other Bonds « « « © © © © © © © co ec 1,126,38452 
ae ae a a a a a a a ee ee 144,581.00 
Accrued Interest . 2.2 0 © © «© © © © @ 23,718.47 
Cash in Office and Banks . 2 «4 « «© « «@ « 124,993.03 
$3,037,714.98 





LIABILITIES 
Voluntary Contingency Reserve . . . « « + $ 537,714.98 
Statutory Deposit, New York . 850,000.00 
Net Surplus above Deposit . . 1,650,000.00 
Surplus to Policy Holders . . . « » » «+ 2,500,000.00 
$3,037,714.98 











Bonds and Stocks owned are valued in accordance with the requirements of the 
New York State Insurance Department and the National Convention of Insurance 
Conimissioners. 





NEAL BASSETT 


United States Manager . 


@ 111 JOHN STREET, NEW YORK 
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Vanderbilt Chairman 

Of N. Y. Casualty Mgrs. 

J. F. O'LOUGHLIN VICE-CHAIRMAN 

Several Committee Changes Made At 
Annual Meeting; E. Q. Field 


New Secretary 





Franklin Vanderbilt, manager of the 
casualty division in the Greater New 
York branch office of the Insurance Co. 
of North America group, has just been 
appointed chairman for 1938 of the Casu- 
alty Managers Association of New York. 





FRANKLIN VANDERBILT 


He succeeds John F. O'Loughlin, vice- 
president, Royal Indemnity, who was se- 
lected to be vice-chairman. The new 
secretary is E. Q. Field of the Indemnity 
Insurance Co. of N. A., New York. 

At the managers’ annual meeting held 
on December 13 several changes were 
made in the operating committees. These 
embrace the appointment of H. A. Kear- 
ney, Hartford A.&I., and C. J. Stephan, 
Loyalty Group, to the Central Bureau 
committee, replacing John H. Grady, 
General Accident, and Milton P. Link, 
Great American Indemnity. 

On the Casualty Committee of New 
York the new company members are the 
Aetna Casualty & Surety in place of the 
Aetna Life, the Continental Casualty in 
place of the Massachusetts Bonding, and 
the New Amsterdam Casualty in place 
of the Ocean Accident. 


Vanderbilt’s Background 


Franklin Vanderbilt, new chairman, is 
in charge of all casualty underwriting in 
the New York branch of the Indemnity 
Insurance Co. of North America, a post 
he has held since 1933. Thirty-one years 
in the casualty business, he has had both 
country-wide and metropolitan experi- 
ence, and is rated on the Street as a 
sound underwriter. Previously he was 
with the Constitution Indemnity as vice- 
president and with the Royal Indemnity 
as vice-president, He entered the busi- 
ness in 1906 with the Aetna Insurance Co. 





POOR AUTOMOBILE EXPERIENCE 

Automobile accidents will set a new 
high record in Ontario in 1937, according 
to figures to date, which point to about 
12,000 compared with 10,648 last year. 
Increases in insurance rates are expected 
to be made after the New Year it is 
stated by officials of the Canadian Un- 
derwriters Association. 





MISSOURI RATES APPROVED 

The Missouri Department has ap- 
proved the compensation rates for 1938, 
which are four-tenths of 1% higher 
than those of 1937. Superintendent 
Robertson rejected a request for general 
revision of occupational disease rates and 
deferred action on adoption of the retro- 
spective rating plan, 


AMERICAN AUTO CHANGES 





Secretary Ryan Retires and Is Suc- 
ceeded by Garland Brown; J. L. 
Crosson Becomes Treasurer 
The American Automobile announces 
retirement of P. R. Ryan as secretary. 
He completed twenty-five years with the 
company a few months ago. The board 
of directors accepted his resignation with 
much regret and adopted a resolution in 
recognition of his fine record of service 

with the company. 

Assistant Secretary 
has been advanced to secretary. J. L. 
Crosson becomes treasurer following 
resignation from that office of President 
L. A. Harris. Mr. Harris will now de- 
vote all his time to the office of presi- 
dent. ; 

Mr. Crosson has been auditor since he 
joined the company in 1920 and is largely 
responsible for the efficiency of its actu- 
arial department. Mr. Brown joined the 
company in 1928 and became assistant 
secretary in 1931. He is experienced in 
accounting and office management. 

The company is now in its twenty- 
seventh year and it is estimated that its 
premium writings this year will exceed 


those of 1936 by approximately $2,500,000. 


Garland Brown 


NEW YORK CAB RATES CUT 


Aggregate Reduction in Cost $135,000 on 
Individually Owned Cars Exclusively 
Owner Driven 

Superintendent of Insurance Pink has 
approved the taxicab liability insurance 
rates filed for 1938 in New York City. 
The new rates represent an annual sav- 
ing of approximately $135,000 for indi- 
vidually owned cars based upon the rep- 
resentation that about 85% of such cars 
are exclusively owner driven. There is 
no change in the rate for fleets, 

The old rates were $23 a month in New 
York City territory and $19 in Queens 
Suburban. The new rates are $19 a 
month for exclusively owner driven cars 
in the New York City territory and $17 
a month in Queens Suburban. These 
rates represent a reduction of $48 a year 
in the New York City territory and $24 
a year in Queens Suburban territory. 
There is an increase in rates of $1 a 
month in the New York City territory 
and $3 a month in Queens Suburban for 
cars which are not exclusively owner 
driven. The Police Department is co- 
operating in the effort to enforce the 
rule that the reduced rates will apply 
only to cars which are exclusively owner 
driven. 








Declaratory Judgment Action 
To Enjoin Threatened Suits 


An insured who carried auto liability 
coverage up to $10,000 limits left Miami 
on a trip to New York, driving herself 
and carrying four passengers. An ac- 
cident occurred in Florida, in which the 
passengers were seriously injured. The 
insured notified the insurance company 
(Central Surety & Insurance Corp.) that 
the passengers were her gratuitous 
guests; that the accident was caused by 
her own negligence; and that the pass- 
engers were demanding from her pay- 
ment of damages. 

The company brought a suit in equity 
in the Federal District Court for south- 
ern Florida against the insured and her 
husband and the four passengers for a 
declaratory judgment under the Federal 
Act. It alleged that the insured was 
urging the passengers to prosecute their 
claims; that they were contending that 
the company is obligated to pay their 
damages; that they intend to bring suits 
against the insured and her husband and 
after recovering verdicts, to collect the 
judgments from the company by garnish- 
ment or other proceedings; that the in- 
sured had demanded that the company 
pay the claims or defend the suits, if 
brought, and pay any judgments recov- 
ered, within the limits of the policy. 

Company Denies Liability 

Relying upon the information furnished 
by the insured, the company alleged it 
had made a settlement with one of the 
passengers for $2,000; that later it 
learned that the passengers were being 
transported for compensation and that 
therefore it was not liable under the 
policy. It sought restitution of this 
amount; for judgment declaring that the 
policy did not cover damages caused by 
the accident; and for an injunction pen- 


dente lite restraining the prosecution of 
suits for damages. 

Some of the defendants sought dis- 
missal of the suit, on the ground, among 
others, that there was no actual contro- 
versy between them and the company. 
The district court entered judgment de- 
nying the injunction and dismissing the 
bill as to all the defendants except the 
insured and her husband. 

Court’s Opinion 

The Fifth Circuit Court of Appeals, 
Central Surety & Ins. Corp. v. Caswell, 
91 F. (2d) 607, however, held, that the 
insurance company’s bill presented a 
question of fact and a real, actual con- 
troversy. Upon the facts alleged the in- 
sured would have no defense to the dam- 
age suits. The company would be 
obliged to defend them and the court 
thought it extremely doubtful that the 
company could successfully urge its de- 
fense under the exception in the policy. 
Where the remedy is so doubtful, there 
is not a plain, adequate and complete 
remedy at law, and equity has jurisdic- 
tion. Conceding that the company would 
have a remedy in equity against the in- 
sured to determine the rights and ob- 
ligations of the parties to the contract, 
that would not avoid the expense, an- 
noyance and damage of suits by the in- 
jured persons. 

he case was held to come within the 
letter and intent of the Federal Declara- 
tory Judgment Act, and to be cognizable 
in equity. The injured passengers had a 
material interest in the outcome of the 
suit. The company has the right to“have 
its obligations to them as well as to the 
insured determined. The passengers were 
necessary and proper parties. The judg- 
ment dismissing the suit as to them was 
therefore reversed with instructions to 
grant an interlocutory injunction pen- 
dente lite as prayed for and for further 
proceedings in the district court. 
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Proceeds of Policies 
To Satisfy Creditors 


LAW EXPLAINED BY HOLLANDER 





Statute Enacted in New J . 
Year Declared to be Fair to Both" 
Parties Interested 





_ Writing about legislative trends and 
insurance, Samuel M. Hollander New- 
ark, N. J., attorney, observes how the 
meaning of many words changes to con. 
form with new thoughts and feelings of 
the people. As an example he cites the 
word “insurance” which has become 
synonymous with investment. Legisla- 
tures become conscious of these changes 
in thought and language and that con- 
sciousness is reflected in laws such as 
Chapter 127 of the New Jersey law of 
1937 which concerns attempts by means 
of attachment and garnishment to levy 
upon the proceeds of insurance policies 
to satisfy debts. Mr. Hollander quotes 
the law and then makes the following 
comment on it: 

“The act is applicable to policies issued 
before the passage of the statute, not 
only to policies issued subsequent there- 
to. The statute is retrospective as well 
as prospective. Ordinary statutes which 
have a retroactive effect, are in immi- 
nent danger of being declared unconsti- 
tutional because of that factor alone. In 
this case that does not of necessity mean 
that the statute is unconstitutional 
Vested rights are not abridged. The pro- 
visions of this statute merely change a 
remedial procedure. A state always has 
the right to govern procedure or process 
and a statute on that subject is consti- 
tutional as has been decided on numer- 
ous occasions, 

“Reference need only be made to the 
various statutes on the question of the 
shortening of the period provided for in 
the statute of limitations to substantiate 
such a contention and the decisions of 
the courts are replete with the legalistic 
reasoning adopted by the courts in such 
instances. It may therefore be taken 
for granted that this statute will with- 
stand any attempt to have it declared 
unconstitutional for that reason. 

“The act does not apply to actions for 
the recovery for necessaries contracted 
for after the commencement of the dis- 
ability covered by the policy. This sec- 
tion speaks for itself and needs no 
elaboration. 


Fair to Both Sides 


“The final and most important features 
of this statute is that contained in the 
proviso. This clause is for the benefit of 
creditors so as to give them some pro- 
tection and takes away the one sided 
aspect of the statute. The statute up 
to this point provides for the protection 
of the policyholder. Turn-around is evi- 
dently fair play and the creditors are 
given some modicum of protection also. 
This protection nevertheless only ex- 
tends to the premiums paid in fraud 
of creditors. 

“All in all, the statute should be pro- 
ductive of a salutary effect. It behooves 
each company to practice considerable 
caution with reference to the proviso 
of the act. The purpose of the legisla- 
ture was to define and protect the rights 
of the policyholders and their creditors. 
As is the case in such instances, the 
company is left in the middle. A consid- 
erable burden is placed upon the com- 
pany as to the premiums described 
therein after a creditor has served a no- 
tice upon the company. This of course 
entails bookkeeping by the company and 
necessitates setting up a complicated 
set of books and a close watch upon 
such situations. 

“In the final analysis it might be said 
that although this statute may appear 
to be burdensome on the companies, yet 
the purpose of the legislature, as can be 
gathered therefrom, is commendatory. 
As long as a statute brings about the 
most good for the most people it is to 
be accepted as the most practical law on 
the subject.” 
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